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The Assembly stood in silence for one minute as a mark of respect for the victims of the tram crash 
that took place in Croydon on 9 November 2016. 
 
 
 
 

1   Apologies for Absence and Chairman's Announcements (Item 1) 

 

1.1 Apologies for absence were received on behalf of Kemi Badenoch AM.  

 

1.2 The Chairman welcomed to the public gallery members of Transport for London’s graduate 

scheme, students from City University, the Leader of Waltham Forest Council, Councillor Chris 

Robbins and his Cabinet colleagues, and students from Spain studying at the London School 

of Economics and Political Science. 
 
 

2   Declarations of Interests (Item 2) 

 

2.1 The Assembly received the report of the Executive Director of Secretariat. 

 

2.2 Resolved: 

 
That the list of offices held by Assembly Members, as set out in the table at Agenda 
Item 2, be noted as disclosable pecuniary interests. 

 
 

3   Minutes (Item 3) 

 

3.1 Resolved: 

 

That the minutes from the London Assembly (Mayor's Question Time) meeting held 

on 19 October 2016 be signed by the Chairman as a correct record. 
 
 

4   Croydon Tram Crash (Item ) 

 
4.1 The Chairman referred to the tram crash that took place in Croydon on 9 November 2016 and 

declared that he had agreed to the matter being discussed at the meeting as an urgent item by 
reason of the special circumstances in that the incident took place after the despatch of the 
agenda, the gravity of the incident and the need for the Assembly to consider the matter as 
quickly as possible. 

 
4.2 A record of the discussion is attached as Appendix 1 to these minutes. 
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4.3 The Assembly unanimously agreed to take an Urgent Motion. 
 
4.4 Florence Eshalomi AM proposed and Steve O’Connell AM seconded the following motion: 
 

This Assembly notes with deep sorrow the tragic event of Croydon’s tram  
derailment last week. The Assembly pays tribute to the emergency services personnel who 
worked tirelessly on the rescue and recovery operation, but most of all, we pay tribute to the 
seven victims who lost their lives in these saddest of circumstances.  

 
This Assembly notes that there are currently two investigations open into the circumstances of 
the crash by both the British Transport Police and the Rail Accident Investigation Branch 
(RAIB). 

 
The Assembly recalls the investigations it has undertaken on behalf of Londoners into the July 
7th Attacks and the Thames Passenger Boat Incident. 

 
This Assembly tasks the Chair of the Assembly with speaking to leaders of the party Groups 
and the ungrouped member to establish whether the Assembly could add value to the 
investigation by the RAIB by opening its own investigation into the Croydon tram derailment, 
looking at the wider impact on the London Borough of Croydon and London and, if so, to 
make recommendations as to the form such an investigation might take. 

 

Upon being put to the vote, the motion, namely: 
 

This Assembly notes with deep sorrow the tragic event of Croydon’s tram derailment 
last week. The Assembly pays tribute to the emergency services personnel who 
worked tirelessly on the rescue and recovery operation, but most of all, we pay 
tribute to the seven victims who lost their lives in these saddest of circumstances.  

 
This Assembly notes that there are currently two investigations open into the 
circumstances of the crash by both the British Transport Police and the Rail Accident 
Investigation Branch (RAIB). 

 
The Assembly recalls the investigations it has undertaken on behalf of Londoners 
into the July 7th Attacks and the Thames Passenger Boat Incident. 

 
This Assembly tasks the Chair of the Assembly with speaking to leaders of the party 
Groups and the ungrouped member to establish whether the Assembly could add 
value to the investigation by the RAIB by opening its own investigation into the 
Croydon tram derailment, looking at the wider impact on the London Borough of 
Croydon and London and, if so, to make recommendations as to the form such an 
investigation might take. 

 
was agreed unanimously. 
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5   Mayor's Report (Item 4) 

 

5.1 Resolved: 

 

That the Mayor’s Report covering the period from 1 September to 5 October 2016 be 

noted. 

 

5.2 In accordance with Standing Order 5.4A, the Mayor gave an oral update on matters occurring 

since the publication of his report. The record of the oral update is attached at Appendix 2. 
 
 

6   Questions to the Mayor (Item ) 

 
6.1 The record of the discussion with the Mayor, including oral answers given by the Mayor to 

Members’ questions, is attached as Appendix 3. 
 
6.2 The written answers to those questions not asked or unanswered during the meeting is 

attached as Appendix 4. 
 

6.3 During the course of the question and answer session the Chairman proposed, and it was 
agreed, that Standing Order 2.9B be suspended to extend the meeting in order to allow the 
remaining questions on the priority order paper to be put to the Mayor and for the remaining 
items of business on the agenda to be considered. 
 

6.4 At the conclusion of the question and answer session, the Assembly agreed the motion set out 
on the agenda in the name of the Chairman, namely:  

 
“That the Assembly notes the answers to the questions asked”. 

 
 

7   Date of Next Meeting (Item 6) 

 
7.1 It was noted that the next scheduled meeting of the London Assembly would be the Plenary 

meeting which would take place at 10:00am on Wednesday 7 December 2016 in The Chamber, 
City Hall. 

 
 

8   Any Other Business the Chairman Considers Urgent (Item 7) 

 
8.1 There was no urgent business. 
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9   Close of Meeting (Item ) 

 
9.1 The meeting closed at 1:00pm 
 
 
 
 
 
 
 
 
 
    

Chairman  Date 
 
Contact Officer: Peter Goss 

Committee Services Manager  
GLA Secretariat, City Hall 
The Queen’s Walk, London, SE1 2AA 

Telephone: 020 7983 4421 
Email: peter.goss@london.gov.uk 
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Appendix 4 

 

Written Answers to Questions Not Answered at Mayor's Question Time 
on 16 November 2016 

 

Night Czar Appointment 
Question No: 2016/4237 
Gareth Bacon  
How did you decide Amy Lamé was best suited to be London's first Night Czar? 

Oral response 

London Living Wage and Premiership Football Club 
Question No: 2016/4306 
Jennette Arnold  
Following on from his recent uprating of the London Living Wage, will the Mayor join me in 
urging London's Premier League Football Clubs - from the richest league in the world - to pay 
the London Living Wage to all employees, including contracted-out staff? 

Oral response 

Private Hire Vehicle Geography 
Question No: 2016/4171 
David Kurten  
What are you doing to stop Uber drivers and other private hire drivers with TfL licences from 
taking fares in areas outside Greater London where they have no local licence, in the light of 
reports and allegations that this is a growing practice? 

Oral response 

Healthy streets 
Question No: 2016/4104 
Caroline Russell  
How will you ensure that your ambition to deliver healthy streets across London is taken 
forward in Transport for London's next business plan and in your transport strategy? 

Oral response 
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London & Partners Transparency 
Question No: 2016/4200 
Andrew Boff  
Are you content with the level of transparency of the London & Partners? 

Oral response 

Life Sciences 
Question No: 2016/4307 
Len Duvall  
Over the next 20 years, MedCity aims to position London and the south east of England as a 
world-leading, interconnected region for life sciences research, development, manufacturing 
and commercialisation to stimulate greater economic growth. How much of this depends on 
securing a good deal from the EU? 

Oral response 

Review of Resourcing of the London Fire Brigade 
Question No: 2016/4238 
Gareth Bacon  
What is your response to Anthony Mayer's Review of Resourcing of the London Fire Brigade? 

Oral response 

London Visa 
Question No: 2016/4308 
Andrew Dismore  
What progress is being made with your plans for a London Visa, post Brexit? 

Oral response 

Inflation 
Question No: 2016/4309 
Fiona Twycross  
What impact do you expect rising inflation will have on Londoners and London's economy? 

Oral response 
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British Transport Police 
Question No: 2016/4240 
Keith Prince  
How are you seeking to convince the Government to extend your powers to include the British 
Transport Police in London? 

Oral response 

Universal Credit 
Question No: 2016/4310 
Fiona Twycross  
What impact do you expect Universal Credit to have in London following its recent roll-out 
on 7 November 2016? 

Oral response 

Tackling Rogue Landlords 
Question No: 2016/4051 
Caroline Pidgeon  
What steps are you taking to improve the condition of homes in London's private rented 
sector? 

Oral response 

London's Parks and Green Spaces 
Question No: 2016/4311 
Leonie Cooper  
London's network of parks, commons and green spaces are admired by cities around the globe 
and highly valued by communities across the city. There is growing concern though that the 
very existence of these spaces is increasingly under threat by reductions in local authority 
funding, something that is currently being investigated by Parliament's Communities and Local 
Government Committee. How will you seek to ensure that London's green spaces are protected 
for future generations? 

Oral response 

Estate Regeneration 
Question No: 2016/4312 
Tom Copley  
Will the Mayor begin to call in any estate regeneration scheme that does not meet the 
requirements set out in the manifesto? 

Oral response 
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Mayoral Reviews (1) 
Question No: 2016/4302 
Tony Devenish  
With you having ordered a substantial number of separate reviews since taking office, do you 
now think that to simply call for a review is your default position rather than taking important 
decisions for London? 

Oral response 

Knife Crime 
Question No: 2016/4172 
Peter Whittle  
What steps do you intend to take to address the fact that three out of four knife crimes in 
London go unsolved? 

Oral response 

A City for All Londoners 
Question No: 2016/4313 
Nicky Gavron  
I welcome your overview of strategic directions for London. 

London is always changing and adapting. What steps are you taking to assess the need for 
industrial land, for both existing and (crucially) emerging industries? 

Oral response 

Accident and Emergency Departments in London 
Question No: 2016/4274 
Shaun Bailey  
What assessment have you made of my report 'Time for Care' which looks at how we can 
reduce waiting times at London's Accident and Emergency departments? 

Oral response 

Spit guards 
Question No: 2016/4239 
Gareth Bacon  
When do you expect your consultation into the use of spit guards to be completed? 

Oral response 

Page 4



Developing the new London Plan 
Question No: 2016/4105 
Sian Berry  
How will you ensure that the process for developing your new London Plan engages with a 
more diverse range of Londoners than the last one? 

Oral response 

Outer-London Boroughs 
Question No: 2016/4314 
Navin Shah  
How will your plan a 'City for All Londoners' ensure that Outer London Boroughs are not left 
behind? 

Oral response 

Membership of Europol 
Question No: 2016/4315 
Unmesh Desai  
What conversations have you had with Government regarding the UK's membership on Europol 
and the implications of this for the Metropolitan Police? 

Oral response 

Terrorism preparedness 
Question No: 2016/4297 
Steve O'Connell  
How prepared is London to respond to a major terrorist incident? 

Oral response 

Sir Richard Henriques's Independent Inquiry 
Question No: 2016/4316 
Andrew Dismore  
Will you ensure that Sir Richard Henriques's  Independent Inquiry into Child Sexual Abuse's 
report will be published in full, save for any redactions to protect the identity of victims ? 

Oral response 

Page 5



Finding Savings at TfL 
Question No: 2016/4243 
Keith Prince  
Will the Mayor update the Assembly on how much progress has been made in finding savings 
within TfL to cover the cost of his partial fares freeze? 

Oral response 

Fare Evasion 
Question No: 2016/4317 
Florence Eshalomi  
What action will you be taking to crack down on the fare evasion across the transport network? 

Oral response 

Discrimination in the Met Police 
Question No: 2016/4318 
Navin Shah  
Is it true that BAME, LGBT or female employees of the Met Police are mostly likely to be 
victimised if they raise complaints of discrimination within the force? 

Oral response 

 

Source London pay-as-you-go rate 
Question No: 2016/4052 
Caroline Pidgeon  
What, if any, discussions did TfL have with Bluepoint London - the company which owns and 
operates the Source London electric charging network - in advance of their decision to 
introduce a new pay-as-you-go rate of 3.6 pence per minute? Are you concerned that this may 
restrict the uptake of electric vehicles in London, by making it uneconomical for many electric 
vehicle owners to charge their vehicles using the Source London network? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Electric vehicles charging network 
Question No: 2016/4053 
Caroline Pidgeon  
What is your assessment of the current charging infrastructure available to owners of electric 
vehicles in London? Are you satisfied with the accessibility and reliability of London's electric 
charging infrastructure? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

New contract for Congestion Charging Scheme 
Question No: 2016/4054 
Caroline Pidgeon  
Does the new contract awarded by TfL for the provision of appeals services for the central 
London Congestion Charging Scheme include responsibility for administering the 'T charge' for 
older polluting vehicles from October 2017? 

The Mayor  

Yes. The new contract, for the provision  of appeals services relating to the Congestion Charge 
and Low Emission Zone, will also include adjudication of Penalty Charge Notices related to 
both the Emissions Surcharge (or "T Charge") and the Ultra Low Emission Zone. 

Engine idling 
Question No: 2016/4055 
Caroline Pidgeon  
Further to the launch of your anti-engine idling advice campaign, will you also press 
Government to bring the penalty charge for vehicle idling into line with parking penalty 
charges, to provide a stronger deterrent and to encourage wider enforcement? 

The Mayor  

I agree that the current regulations do not allow for effective enforcement against idling, 
because they require the enforcement officer to provide advance warning to the driver and 
even after that the fine is only £20. 

Boroughs have found that enforcement is therefore ineffective, which is why we are supporting 
the approach of engaging positively with drivers through an engine idling campaign funded 
through my Air Quality Fund. 

In addition, I have called on Government to provide additional support, powers and regulation 
to improve air quality; and stronger idling enforcement powers for Local Authorities will be 
included in the list of requests that we put to them. 
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'Hopper' fares (1) 
Question No: 2016/4056 
Caroline Pidgeon  
Of the 10 million journeys made so far using the new one-hour bus ticket - known as  'Hopper' 
fare - how many are additional journeys (i.e. would not have been made without the fare)? 

The Mayor  

Introducing the Hopper was one of my manifesto commitments and I am delighted that over 
10m Hopper journeys have now been made. 

Of the 10m Hopper journeys made so far, initial estimates suggest that up to two million are 
additional journeys. These are early estimates, which TfL will be updating. 

'Hopper' fares (2) 
Question No: 2016/4057 
Caroline Pidgeon  
Please provide a breakdown, by bus route, of the number of 'Hopper' fares used so far? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Large-scale basement excavations 
Question No: 2016/4058 
Caroline Pidgeon  
What progress have you made on your manifesto commitment to give "greater protection for 
residents affected by large-scale basement excavation works"? 

The Mayor  

As part of the review of the London Plan, I am exploring a number of options which may entail 
non-planning as well as planning based mechanisms that will give greater protection to 
residents affected by large-scale or 'mega' basements. 

However, this will recognise circumstances where smaller scale basement excavation works can 
be an acceptable and relatively affordable way of increasing living space for ordinary families. 
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Changes to Neighbourhood Policing 
Question No: 2016/4059 
Caroline Pidgeon  
How many Police Community Support Officers (PCSOs) will be redeployed as a result of the 
changes announced to the structure of Safer Neighbourhood Teams? What steps are you 
taking to ensure that experienced PCSOs who have built up significant local knowledge are 
kept in the same area/borough wherever possible? 

The Mayor  

PCSOs are a vitally important part of the dedicated neighbourhood teams across London. As a 
result of some uncertainty with the last administration, vacancies started to appear within ward 
teams. This is now being rectified. 

A voluntary process is being conducted and where possible PCSOs, who are familiar with the 
local area, will fill the 19 vacancies that were in place in September. Many of these posts have 
now been filled, with the remainder being filled in December.    

All Wards in London will have a dedicated PCSO, alongside the second Dedicated Ward Officer 
in place by the end of December 2017. 

MPS -IT contracts (1) 
Question No: 2016/4060 
Caroline Pidgeon  
How many variations to new IT contracts have been agreed by the MPS since 2013? Please list 
each contract, what it is for and the cost of these variations. 

The Mayor  

Officers are drafting a response which will be sent shortly. 

MPS -IT contracts (2) 
Question No: 2016/4061 
Caroline Pidgeon  
How many new IT contracts have been signed since 2013 which provide services that had 
initially been de-scoped as part of the One Met initiative? Please list each contract, what is is 
for and the cost. 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Cost of policing protests 
Question No: 2016/4062 
Caroline Pidgeon  
What was the cost of policing protests in London in each of the last four years? Please also list 
the number of protests recorded in each year. 

The Mayor  

The MPS does not categorise events in the manner requested, however the table below sets 
out the number of events and officer costs of the 'Public Order' event category filtered to 
provide a list of demonstrations and protest. 

Year Events 

Officer 

Costs 

2016 to 9 Nov 142 £4,974,430 

2015 361 £10,380,384 

2014 382 £14,939,974 

2013 603 £21,597,307 

Costs have been compiled using average officer figures and assume a tour of duty for each 
deployment. The figures are for PCs, Sgts and Inspectors only. Overtime and ancillary costs 
(transport, catering etc.) are not included.  The reduction in events may be as result of the 
change in manner of recording them. 

Cardiff model update 
Question No: 2016/4063 
Caroline Pidgeon  
Can you confirm that all Emergency Departments are now sharing anonymised data regarding 
assaults (including stabbings) with community safety partners as part of the London 
Information Sharing to Tackle Violence (ISTV) programme, commonly known as the 'Cardiff 
model'? 

The Mayor  

In total 25 of the 29 emergency departments (EDs) are now sharing data.  The remaining four 
EDs, Barnet, Chelsea and Westminster, Kingston, and the Princess Royal Farnborough, are all 
engaged and are continuing to work with the London Information Sharing to Tackle Violence 
project team to ensure they come on stream in due course. 
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MOPAC/MPS Estate - vacant buildings 
Question No: 2016/4064 
Caroline Pidgeon  
Further to your answer to MQ2016/1944, what is the book value of the 16 buildings across the 
MOPAC/MPS estate that are no longer required for operational use and are currently vacant? 

The Mayor  

Of the 16 buildings that are no longer required, 15 are held leasehold and therefore do not 
have a book value on the MOPAC balance sheet.  The one freehold property has a book value 
of £1.8m. 

Water Cannon 
Question No: 2016/4065 
Caroline Pidgeon  
What progress have you made in delivering your manifesto commitment to sell the water 
cannon purchased by the Metropolitan Police Service for £218,000 in 2014? Please also state 
the current estimated value of these water cannon? 

The Mayor  

I maintain that these water cannon should never have been purchased, were a waste of money 
and I am clear that we should sell them and reinvest the money for the people of London. 

MOPAC and MPS Officers are working together to ensure these are sold as soon as possible, 
and I look forward to updating the Assembly on this in the near future. 
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'Modern slavery' in London 
Question No: 2016/4066 
Caroline Pidgeon  
How do you respond to the independent anti-slavery commissioner's recent finding that 
London is Britain's modern slavery hotspot, with the capital accounting for a quarter of all 
offences recorded during 2015/16? What steps are you taking to increase the number of 
suspected slavery offenders who are arrested and charged? 

The Mayor  

I note the work of the IASC with interest. This is an abhorrent issue and should not be allowed 
to continue. I am aware there are pockets of extremely good work going on in boroughs, but it 
is clear that this is not a pan-London approach and that the previous Mayor did not do enough 
in this area. 

The MPS is working hard with other law enforcement agencies, NGOs & private industry to 
identify & target suspects. As an example, the MPS Organised Crime Command currently has 
ten Joint Investigation Teams in place with four EU countries targeting international Organised 
Criminal Networks. 

However, this is not enough, and I will be working with MOPAC and the MPS to see what more 
can be done on this issue. 

I also await with interest the outcome of the Home Affairs Select Committee's call on 
Government to publish information on trafficking for the purposes of sexual trafficking 
regularly and to consider how changes to legislation and policies relating to the sex industry 
might better support the prevention of trafficking for sexual exploitation. 
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Childcare and maternal employment 
Question No: 2016/4067 
Caroline Pidgeon  
What specific steps are you taking to improve access to childcare across London? Will you 
instruct the London Enterprise Panel to prioritise measures to improve the maternal 
employment rate in London? 

The Mayor  

I am determined to make childcare more affordable and accessible with a strategy that delivers 
for business and workers. I also committed to establishing an 'economic fairness' team to 
campaign through a business compact with employers on areas such as gender equality, fair 
pay and employment rights for workers. This will form appropriate links to the work of the 
London Local Enterprise Partnership. 

We are looking at possible options in a number of areas: 

1. The supply of childcare in London 

       Reducing cost by asking government for a fair hourly rate for providers of free childcare 
places in London 

       Addressing space limitations through revisions to the London Plan 

       Increasing overall availability through support to local authorities with their sufficiency 
duties 

2. Innovation and quality of childcare provision 

       Promoting early years career options and developing an early years staff talent pipeline 

       Investigating development of new Early Years Education Hubs to share good practice 
across early years settings 

3. The demand for childcare in London 

       Addressing lack of information and low take-up of existing entitlements through 
information campaigns and parent champions 

Page 13



Childcare loans across the GLA Group 
Question No: 2016/4068 
Caroline Pidgeon  
Further to your welcome announcement that you intend to offer interest-free childcare loans 
to GLA staff (MQ2016/3003) to enable parents to spread the upfront costs of childcare over a 
longer period of time, will you look to offer this benefit across the wider GLA Group (e.g. MPS, 
LFB, LLDC, OPDC)? 

The Mayor  

GLA officers are currently discussing the potential implementation of this Childcare Deposit 
Loan scheme with all organisations in the GLA group. 

I would be happy to provide an update on this scheme at a later date. 

London Fire Brigade - flexible employment 
Question No: 2016/4069 
Caroline Pidgeon  
How many employees are currently working flexibly (e.g. part-time, as part of a job-share, or 
using annualised or compressed hours)? 

The Mayor  

As 9 November 2016, there are 242 LFB staff with a flexible working arrangement. This 
represents 4.3% of all staff. Broken down by LFB's three occupational groups, this comprises 
36 operational staff (0.8per cent); 194 FRS (support) staff (25.0 per cent); and 12 Control staff 
(11.0 per cent). 

The operational staff flexible working arrangements are: part-time (25); variation of hours (11). 

The FRS arrangements are: compressed hours (122); compressed hours with working from 
home (WFH) (8); job share (16); job share with WFH (1); part time (35); standard hours with 
WFH (2); term time full time (7); term time part time (3). 

The Control arrangements are: compressed hours (1); job share (10); variation of hours (1). 
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London Enterprise Panel 
Question No: 2016/4070 
Caroline Pidgeon  
How many times has the London Enterprise Panel met since your election? Is it your intention 
to serve as Chair of the panel for the full course of your Mayoral term? 

The Mayor  

Following my election, I wrote to all London Enterprise Panel members advising them that I 
would not be renewing any appointments whilst I undertook a review of the Panel's 
constitution and membership - in the interim, the Board has not met. 

It is my intention to Chair the Board and I will be making an announcement regarding the Panel 
very soon. 

London Health Board 
Question No: 2016/4071 
Caroline Pidgeon  
How many times has the London Health Board met since your election? Will you continue to 
publish agendas and minutes for each meeting on the 'london.gov.uk' website? 

The Mayor  

I chaired the London Health Board on 28 June. The Board next meets on 7 December and 
quarterly thereafter. I will continue to publish the agenda, papers and a note of proceedings. 
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Uber (1) 
Question No: 2016/4072 
Caroline Pidgeon  
A constituent, who is a taxi driver, has asked to me raise this question: A US tourist recently 
told him how he had downloaded the Uber App in New York, signing the Terms and Conditions 
covering the US & colonies. He then used it to take a journey in London and was billed by Über 
BV in the Netherlands. How is this possible when on June 11th 2014, Tom Edwards, BBC 
London's transport correspondent reported that TfL had stated that Über must make it clear to 
the customer that the trip is being booked through London and not Holland? Will you request 
new legal advice for this app structure? 

The Mayor  

TfL engaged in extensive correspondence with Uber London Limited in 2014 in order to fully 
understand its business model and the mechanisms by which bookings are invited and 
accepted. 

Uber BV does not perform functions for which a private hire operator's licence is required, such 
as making provision for the invitation or acceptance of private hire vehicle bookings in London 
or accepting such bookings. TfL does not regulate how operators bill their passengers. 

Uber London Limited accepts bookings in London and is licensed to do so. 

Uber (2) 
Question No: 2016/4073 
Caroline Pidgeon  
A constituent has asked me to raise the question of whether you are satisfied with TfL's level of 
co-operation with Über considering reports that the company only paid £22,134 in UK 
corporation tax last year despite making an £866,000 profit? 

The Mayor  

TfL's remit as a licensing body and regulator is to ensure the safe delivery of private hire vehicle 
services in London. The Private Hire Vehicles (London) Act 1998 is clear that TfL must issue a 
licence to applicants who meet the statutory licensing requirements. 

Operator tax arrangements do not fall within TfL's regulatory remit - tax issues are a matter for 
Her Majesty's Revenue and Customs (HMRC). 
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English language requirement for taxi and private hire drivers (1) 
Question No: 2016/4074 
Caroline Pidgeon  
While I agree that there are safety and other passenger benefits from an English language 
requirement for taxi and private hire drivers that covers oral communication and the ability to 
read English, what benefits, if any, are there on any requirements relating to written English 
standards?  Will you undertake to review this guidance if no evidence can be provided to justify 
the testing of written English skills? 

The Mayor  

Understanding and being able to respond, in writing, to important regulatory, safety and travel 
information sent by TfL is crucial for all private hire drivers. There may also be circumstances 
where drivers are required to communicate with passengers in writing.  

It is now a legal requirement that all drivers demonstrate proficiency in the English language in 
reading, writing, speaking and listening skills to fulfil their roles in the interest of public safety. 

As the regulatory and licensing authority in London, TfL keeps all regulations and policy under 
review to ensure they continue to meet the standards required for licensing in London. 

English language requirement for taxi and private hire drivers (2) 
Question No: 2016/4075 
Caroline Pidgeon  
What process will exist to allow applicants seeking to become taxi and private hire drivers to 
appeal against failing the English language requirement covering speaking, listening, reading 
and writing skills. 

The Mayor  

Any applicant who fails to meet the required standard when they take a test with a TfL-
approved secure test provider is able to re-sit the test and there is no limit on the number of 
re-sits. TfL will continue to keep this process under review. 

Private hire drivers seeking to renew their licence and new applicants for licences are required 
to meet the English language requirement by either: 

i) Obtaining a certificate from a TfL-approved secure test provider, confirming that the 
applicant's level of proficiency in the English language is at level B1 on the Common European 
Framework of Reference (CEFR) or above; 

ii) Providing satisfactory documentary evidence confirming that the applicant's level of 
proficiency in the English language is at level B1 on the CEFR or above; 

Further guidance for applicants is available online and can be found at: 
http://content.tfl.gov.uk/english-language-requirement-guidance.pdf. 
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Publication of statistics relating to sexual offences 
Question No: 2016/4076 
Caroline Pidgeon  
In June in answer to Question 2016/1864 you stated that TfL and the MPS are currently 
working together to establish how to present data in a consistent format for sexual offences 
relating to taxi and private hire drivers and that the data will be publicly available later in the 
Summer.   Please state the specific reasons why this data has still not been published and also 
the actual date by which this data will start to be regularly published. 

The Mayor  

TfL has worked with the MPS and City of London Police to collate figures for the total number 
of recorded taxi and private hire-related sexual offences committed by licensed or unlicensed 
taxi or private hire drivers for the last 12 years. 

In addition, for 2014 and 2015, TfL will provide information on the number of drivers charged 
with a sexual offence, the outcome at court, whether the driver was licensed as a taxi or private 
hire driver at the time of the offence, and for private hire journeys - whether the journey was 
booked via a licensed operator.  

The production of this information has to be cross referenced and verified which has taken 
longer than expected. TfL has assured me that it will be publishing finalised data very soon. 

TfL is committed to updating and publishing this data annually going forward. 

Private Hire Vehicles (1) 
Question No: 2016/4077 
Caroline Pidgeon  
Further to your reply to Question 2016/1352 what specific steps have you taken to lobby for 
primary legislation to be introduced to allow TfL to cap the number of private hire vehicles 
operating in London? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Private Hire Vehicles (2) 
Question No: 2016/4078 
Caroline Pidgeon  
Further to your reply to Question 2016/1352 please state whether you will use Section 77 of 
the Greater London Authority Act to promote a Bill in Parliament to allow TfL to cap the 
number of private hire vehicles that are licensed to operate in London.  If you are not willing to 
consider this proposal please state your reasons for refusing to do so. 

The Mayor  

I am concerned about the growing number of private hire vehicles on our streets. As the law 
currently stands, TfL is legally obliged to issue a licence to any driver that meets the criteria for 
licensing. 

However, an ability to cap private hire licences in London will be of very limited value unless 
TfL and I - along with a significant number of other concerned licensing authorities and trade 
bodies - succeed in lobbying the Government to take control of the issue of cross border hiring. 

As discussed in oral MQ 4171, as the law currently stands, cross border hiring means that 
private hire vehicles can carry out bookings anywhere in England and Wales, provided the 
vehicle, driver and operator are licensed by their local licencing authority.  

This means that a private hire driver licensed by an authority outside of London can undertake 
a booking within the capital. Instances of cross border hiring are growing rapidly across the 
country, making this a national problem that needs a national solution, not one that can be 
addressed through a private Bill. 

It therefore needs to be looked at in tandem with TfL having the ability to cap the number of 
drivers it licences, both of which are matters for Government legislation, which I will continue 
to lobby for.  
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TfL consultation with private hire drivers 
Question No: 2016/4079 
Caroline Pidgeon  
Your recently published taxi and private hire action plan sets out that consultation with private 
hire drivers includes quarterly meetings with representatives of the private hire trade including 
the LPHCA, Private Hire Board and Chauffeur & Executive Committee, as well as one to-one 
meetings with the larger operators and the GMB Union.  Considering how fragmented the 
private hire industry is do you believe more steps should be taken to listen to issues raised by 
private hire drivers, especially those who have concerns about their terms and conditions? 

The Mayor  

I believe that engagement between City Hall and TfL and private hire drivers is very important. 

The views of private hire drivers are represented in TfL's private hire trade meetings through 
the GMB Union, the largest private hire driver representative. They are in regular dialogue with 
TfL on issues related to drivers and represent drivers' views in all of TfL's private hire trade 
meetings. Meetings with other bodies representing private hire drivers take place on an ad-hoc 
basis to discuss specific concerns. 

TfL has sought to improve communication with both taxi and private drivers through the 
introduction of a bi-monthly magazine - OnRoute - a weekly email to licensees which informs 
drivers about relevant consultations, licensing news and regulatory updates, as well as road 
information, a responsive twitter feed @TfLTPH, which answers drivers' questions during office 
hours, and improved web content on key issues, available at tfl.gov.uk/tph. 

I believe that this approach captures the views of private hire drivers very well, but I have asked 
TfL to keep this work under review. 

Employment Tribunal case relating to Uber drivers 
Question No: 2016/4080 
Caroline Pidgeon  
You appear not to have issued any press statement following the recent successful test cases 
brought to the Central London Employment Tribunal relating to Uber drivers.  Do you welcome 
this ruling? 

The Mayor  

While TfL's regulatory remit does not cover driver pay and working conditions, I am pleased 
that the law has been clarified in this case. I have always been clear that all Londoners deserve 
decent pay and appropriate working conditions. 

I am encouraging all companies to pay their employees the London Living Wage, which I 
recently increased from £9.40 to £9.75 an hour and I urge all London's private hire operators to 
make the same commitment. 
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Checking for past offences committed overseas by taxi and private hire 
drivers 
Question No: 2016/4081 
Caroline Pidgeon  
Please set out the steps, if any, that are undertaken by TfL to investigate any criminal offences 
committed overseas by applicants to become a taxi or private hire driver and operate in 
London? 

The Mayor  

All applicants for a taxi or private hire driver's licence are required to undertake an enhanced 
Disclosure and Barring Service (DBS) check so that TfL can assess their suitability to be 
licenced. 

Any applicant that has lived in a country other than the UK for more than three months within 
the last three years is also required to produce a Certificate of Good Conduct from the relevant 
country. This certificate must be an extract from the judicial record, documenting any 
convictions against the applicant, or confirming good conduct, and be issued by a competent 
judicial or administrative authority. In cases where these certificates cannot be obtained, such 
as in the case of refugees or asylum seekers, a Certificate of Registration or a letter from UK 
Visas and Immigration is required. 

All drivers must sign a declaration which specifies that they will inform TfL of any changes to 
their circumstances during the period covered by their licence. This includes any new 
convictions or any change in a driver's medical condition.  Where TfL has been made aware of 
any driver committing an offence, it will apply appropriate sanctions, including suspension or 
revocation of their licence. 

In addition, TfL is investigating the feasibility of introducing a minimum three-year enhanced 
DBS check for drivers to guarantee that a full and comprehensive period of criminal history is 
available for consideration as part of the licensing process. 

Checking for past offences committed overseas by taxi and private hire 
drivers 
Question No: 2016/4082 
Caroline Pidgeon  
Please set out what obligations are placed on applicants to become a taxi or private hire driver 
to disclose any past criminal offences committed overseas? 

The Mayor  

Please see my answer to MQ 2016 /4081. 
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Uninsured vehicles on London's roads 
Question No: 2016/4083 
Caroline Pidgeon  
What estimates exist for the number of uninsured vehicles on London's roads at anytime? 
Please state if any estimates exist for the following types of vehicles (a) private hire vehicles, 
(b) vans and lorries, (c) cars. 

The Mayor  

I'm afraid the MPS does not hold data as described. They have advised that the Motor Insurers 
Bureau may hold this information. 

Unpaid Congestion Charge by embassies and diplomatic missions (1) 
Question No: 2016/4084 
Caroline Pidgeon  
As of the 18th October 2016 the total level of outstanding Congestion Charge and Penalty 
Charge Notices by embassies and diplomatic missions stood at £103.81 million. What plans do 
you have to reduce this outstanding debt? 

The Mayor  

Like my predecessor, I am clear that the Congestion Charge is a charge for a service and not a 
tax. This means that diplomats should not, and are not exempt from paying it.  

TfL's Commissioner has recently written to the Foreign Secretary to urge the Foreign and 
Commonwealth Office to take this matter to the International Courts of Justice. 

TfL and I will continue to do all we can to pursue all unpaid congestion charges and Penalty 
Charge Notices. 

Unpaid Congestion Charge by embassies and diplomatic missions (2) 
Question No: 2016/4085 
Caroline Pidgeon  
Did you raise the issue of the US embassy's outstanding debt of unpaid Congestion Charge and 
Penalty Charge Notices of £11.45 million when Secretary of State John Kerry recently met with 
you in London? 

The Mayor  

Like my predecessor, I am clear that the Congestion Charge is a charge for a service and not a 
tax. 

I will continue to raise this matter with Government and the new administration in the USA, and 
I'm sure that the Foreign Secretary will support me in this matter. 
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Lifts not working due to an absence of trained staff at Tube stations 
Question No: 2016/4086 
Caroline Pidgeon  
Transport for All have recently published figures showing that the incidents of lifts out of 
service due to a shortage of qualified staff is already 118% higher this year than in 2015, with 
142 incidents occurring between January to 11th October 2016 compared to 65 in 2015.  What 
assurances can be provided that the occurrences of lifts out of service due to a shortage of 
staff will be dramatically reduced? 

The Mayor  

I have been clear with TfL that it is unacceptable for lifts to be out of service for this reason. 

The period in question coincides with the implementation of a new staffing and customer 
service model at our stations, and staff at a small number of stations had not been able to 
complete the necessary training for them to be able to supervise lift operation. TfL took 
immediate steps to rectify this and to reduce the frequency of lifts being out of service due to 
an absence of trained staff, including providing additional training and better scrutiny of lift 
availability statistics to identify and address problems more quickly. 

The number of lifts out of service due to absence of staff has now reduced, although TfL 
continues to monitor this carefully.  

Collisions of buses with bridges (1) 
Question No: 2016/4087 
Caroline Pidgeon  
Please provide details of 'de-roofing' and similar crashes involving buses and bridges which 
have been reported and investigated across the GLA area.  Please provide this information by 
year from 2012 listing the dates, locations, operator details, injuries, and resulting actions 
taken to prevent any future crashes. 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Collisions of buses with bridges (2) 
Question No: 2016/4088 
Caroline Pidgeon  
To avoid collisions by buses with bridges, such as the recent incident on the 22nd October on 
St Loy's Road in Tottenham, will you consider making it a requirement that buses operating on 
London roads are equipped with a fixed beacon and detector or a proximity device that warns 
the driver directly when a double decker bus is on a course which would result in a collision 
with a bridge? 

The Mayor  

All buses contracted to operate TfL routes have bridge warning systems fitted as standard. 

These alert the driver within 90 and then 50 metres of a structure, using a combination of GPS 
and map software within the bespoke iBus monitoring system. 

The bus involved in the bridge incident in St Loy's Road was privately operated. As private hire 
vehicles often come into London from other parts of the UK, only national legislation would 
ensure all vehicles were fitted with warning systems.  

Canada Water bus station 
Question No: 2016/4089 
Caroline Pidgeon  
Considering the growing number of people accessing buses at Canada Water Tube Station will 
you ensure that digital display information for bus arrival times is provided at the bus station? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Safer Lorry Scheme 
Question No: 2016/4090 
Caroline Pidgeon  
Since the 1st September 2015 vehicles over 3.5 tonnes in London  are required to be fitted 
with ClassV and ClassVI mirrors and with side guards.  Please state (1) how many vehicles have 
been stopped relating to potential breaches of these standards, and (2) how many fines have 
been given to drivers of vehicles not meeting these safety standards. 

The Mayor  

The London Freight Enforcement Partnership (LFEP) is an initiative between TfL, the MPS, City 
of London Police and the Driver and Vehicle Standards Agency that targets the most dangerous 
and non-compliant drivers, vehicles and operators on London's roads. 

1) Since the launch of the Safer Lorry Scheme (SLS) on 1 September 2015, LFEP has stopped 
17,703 vehicles. These vehicles were stopped for a variety of offences, which would have 
included the absence of ClassV and V1 mirrors and side guards. 

2) Since 1 September, a total of 461 vehicles have been issued with a Fixed Penalty Notice or a 
summons for offences relating to mirrors or sideguards that are not in compliance with the SLS. 

Screens at Canary Wharf 
Question No: 2016/4091 
Caroline Pidgeon  
The new 7.2m x 4m, double-sided screens that started operating inside Canary Wharf Tube 
station from the 28th October have created a mixture of comments from passengers.  Please 
state how TfL is recording complaints relating to the brightness of the screens and whether any 
consideration will be given to adjusting the brightness. 

The Mayor  

All complaints and queries received by TfL's Customer Contact Centre, TfL's advertising 
partners and directly by members of staff, including station staff, are collected and 
communicated to the operational teams who are in a position to address them. 

TfL's Customer Contact Centre has received seven complaints concerning the brightness of the 
new advertising screens in Canary Wharf. Following these complaints, the brightness has been 
adjusted 
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Crossrail station serving London City Airport 
Question No: 2016/4092 
Caroline Pidgeon  
Following the approval for expansion plans for London City Airport in July 2016 what steps is 
TfL now taking to consider proposals for providing a Crossrail station to directly serve the 
airport? 

The Mayor  

My current focus is on the delivery of the Elizabeth line on time and within budget. 

I understand London City Airport has not yet submitted a formal proposal to TfL but may do so 
later this year. I look forward to seeing its proposal. 

VAT on Euro 6 standard taxis 
Question No: 2016/4093 
Caroline Pidgeon  
Do you support the campaign for VAT to be reduced for a time limited period on Euro 6 
compliant taxis and private hire vehicles so as to encourage the rapid adoption of these vehicles 
by drivers and fleet owners? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

London Overground platform lengths 
Question No: 2016/4094 
Caroline Pidgeon  
Please list which London Overground train stations are set to benefit from longer platforms by 
the end of 2017. 

Overcrowding on the Central Line 

Member: Caroline Pidgeon 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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What specific measures are being taken over the next 12 months to 
reduce overcrowding on the Central Line, especially on the Epping and 
Hainault branches. 
Question No: 2016/4095 
Caroline Pidgeon  
The Mayor  

Officers are drafting a response which will be sent shortly. 

Overcrowding on the Central Line 
Question No: 2016/4096 
Caroline Pidgeon  
What modelling has TfL undertaken on the impact that reduced Tube fares before 7.30 am 
would have on reducing overcrowding at peak times, such as on the Central Line? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Tackling unsafe standards on house boats 
Question No: 2016/4097 
Caroline Pidgeon  
What steps are you taking to ensure that all house boats which are rented for accommodation 
on the Thames are fully compliant with the housing health and safety standards for rented 
homes. 

The Mayor  

The housing health and safety rating system does not apply to houseboats since, under the 
terms of the Housing Act 2004, boats cannot be classed as 'dwelling houses'. 
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Jamaica Road bus lane 
Question No: 2016/4098 
Caroline Pidgeon  
Following the extensive controversy over congestion along Jamaica Road will you agree to 
publish online all the research that TfL has undertaken to justify its decision to not adopt a 
time limited bus lane?   Does TfL have any plans to undertake any further research into the 
effectiveness of the current 24-hour bus lane? 

The Mayor  

TfL undertook a study in 2011 to assess the performance of the bus and cycle lanes along 
Jamaica Road. The study concluded that the bus lanes hours should be retained. Please find a 
copy of the report attached as Appendix A. 

There are currently no plans to further research the effectiveness of a 24-hour bus lane. 

Barking - Gospel Oak electrification works 
Question No: 2016/4099 
Caroline Pidgeon  
Further to your answer to Question 2016/2465, which stated that every Barking - Gospel Oak 
platform has at least one platform shelter, will you clarify whether any new passenger shelters 
or  platform canopies will be installed when the line reopens, in addition to those already 
existing before the line closed? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Relief of overcrowding on the Barking - Gospel Oak Overground service 
(1) 
Question No: 2016/4100 
Caroline Pidgeon  
Further to your answer to Question 2016/3571, a constituent has asked that as Class315 trains 
serve many station platforms on TfL Rail and Overground services that have no platform 
equipment and no train dispatch staff why is it that they cannot operate between Barking and 
Gospel Oak with a platform train dispatcher provided where the driver does not have a clear 
view down the length of a 4-carriage train? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Relief of overcrowding on the Barking - Gospel Oak Overground service 
(2) 
Question No: 2016/4101 
Caroline Pidgeon  
A constituent has asked me to raise this question: There are 44 Class315 trains operated by TfL 
Rail. They will be phased out from May 2017 and replaced by new Crossrail trains. Yet TfL Rail 
has invested heavily in the Class315 fleet, giving them a refurbishment in mid-2015, improving 
maintenance such that TfL Rail has just won a "Maintenance team of the year" award for a 
great improvement in reliability. These trains are now to be given a full overhaul, yet in twelve 
months several will be surplus to requirements. Could some of these surplus Class315 4-car 
electric trains be redeployed to give overcrowding relief to Barking - Gospel Oak passengers? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Barking - Gospel Oak train service timetable 
Question No: 2016/4102 
Caroline Pidgeon  
A constituent has asked to me to raise this question: In your reply to question 2016/2466 you 
stated that TfL had no plans to change the frequency of the service until after 2018 at the 
earliest. Does this include the retention of the following weekday PIXC-buster services? Is it the 
case, as your answer implies, that the new extension to Barking Riverside will only be able to 
handle 4 trains per hour in each direction and that there will be no opportunity to increase train 
frequencies at Barking Riverside to 5 trains per hour or higher? Does your reply also mean that 
30-minute intervals in late evening services are to be retained? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Excessive working hours by Uber drivers 
Question No: 2016/4103 
Caroline Pidgeon  
What steps are being taken to investigate revelations reported in the Sunday Times newspapers 
on the 6th November 2016 that Uber  drivers are working excessive hours, with documentation 
 seen by the newspaper showing one driver having worked a 91-hour week and interviews 
undertaken by the newspaper on 2nd November of 12 drivers at Heathrow finding three 
drivers admitting to working 16 hours or more a day. 

The Mayor  

I am aware of increasing reports of drivers working excessive hours within both the taxi and 
private hire industries and I agree this is a serious concern. While the control of driver working 
hours is not something that falls within TfL's regulatory remit, drivers do have a responsibility 
not to drive when tired. TfL will review a driver's and/or operator's fitness to remain licensed 
where there is evidence that they are not discharging their public safety responsibilities. 

You will be aware of the recent test cases brought before the Central London Employment 
Tribunal in relation to the terms and conditions of two drivers working via the Uber app. On 28 
October, the employment tribunal ruled that these drivers are entitled to the most basic 
workers' rights, including a maximum 48 hour average working week, to be paid the National 
Minimum Wage and to receive paid holiday, which were previously denied to them. This is a 
decision that I welcome. 

I am encouraging all companies to pay their employees the London Living Wage, which I 
recently increased from £9.40 to £9.75 an hour. An additional 309 employers have signed up to 
pay their staff the London Living Wage over the last 12 months and I urge all London's private 
hire operators to make the same commitment. 

Pedestrian SCOOT (1) 
Question No: 2016/4106 
Caroline Russell  
At how many sites where pedestrian SCOOT has been installed across London are green light 
phases being extended for people on foot? 

The Mayor  

At all junctions where pedestrian SCOOT is installed, the green time has been extended from six 
seconds up to a maximum of nine seconds. 

At the Meridian Square crossing outside Stratford Shopping Centre, green man timings have 
been extended up to 12 seconds due to the high pedestrian demand. 
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Pedestrian SCOOT (2) 
Question No: 2016/4107 
Caroline Russell  
Please name the ten London junctions where pedestrians have enjoyed the biggest increases in 
green light time since the installation of pedestrian SCOOT? Please provide the average daily 
increase in green light time for each junction. 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Pedestrian SCOOT (3) 
Question No: 2016/4108 
Caroline Russell  
How is Transport for London measuring pedestrians' satisfaction or otherwise with crossings 
where pedestrian SCOOT has been installed? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Pedestrian SCOOT (4) 
Question No: 2016/4109 
Caroline Russell  
Does Transport for London have any plans to install pedestrian SCOOT at other types of 
crossings, for example at puffin crossings? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Pedestrian Countdown at Traffic Signals (PCaTs) 
Question No: 2016/4110 
Caroline Russell  
Have there been any instances of green light time being reduced at crossings after they have 
been fitted with pedestrian countdown at traffic signals (PCaTs)? If so, at how many crossings 
has this happened and at which crossings? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Cycle SCOOT (1) 
Question No: 2016/4111 
Caroline Russell  
At how many junctions where there are segregated cycle facilities has Transport for London 
(TfL) already installed cycle SCOOT? 

The Mayor  

Cycle  SCOOT has been installed at 10 junctions with segregated cycle facilities. 

Cycle SCOOT (2) 
Question No: 2016/4112 
Caroline Russell  
Please name the ten London junctions where there are segregated cycle facilities where cyclists 
have enjoyed the biggest increases in green light time since the installation of cycle SCOOT. 
Please provide the average daily increase in green light time for each junction. 

The Mayor  

Cycle SCOOT has been installed at 10 junctions with segregated cycle facilities: 

- Leman Street - Dock Street - Cable Street - Royal Mint Street 

- Cannon Street Road - Cable Street 

- London Road - Princess Street - Ontartio Street 

- St John Street - Owen Street - Chadwell Street 

- A1 Holloway Road - Madras Place - Fieldway Crescent 

- A3 Clapham Common Northside - Cedars Road - Clapham Common Cycle Route 

- Clapham Common Southside - Narbonne Avenue 

- High Street Stratford - Rick Roberts Way - Warton Road - Union Street 

- Crowndale Road - Royal College Street - Pancras Road 

- Stratford High Street - Carpenters Road - Wise Road 

The attached table in Appendix B shows the green light times for each junction before and 
after Cycle SCOOT was installed. 
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Cycle SCOOT (3) 
Question No: 2016/4113 
Caroline Russell  
How is Transport for London (TfL) measuring cyclists' satisfaction or otherwise with crossings 
where cycle SCOOT has been installed? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Cycle SCOOT (4) 
Question No: 2016/4114 
Caroline Russell  
At how many junctions where there are no segregated cycle facilities has Transport for London 
(TfL) already installed cycle SCOOT? 

The Mayor  

Cycle SCOOT can only be used effectively where cyclists and motorised vehicles are separated. 
Cycle SCOOT has therefore not been installed at any junction without segregated cycle 
facilities. 

Cycle SCOOT (5) 
Question No: 2016/4115 
Caroline Russell  
At how many junctions where there are no segregated cycle facilities does Transport for 
London (TfL) intend to install cycle SCOOT? Please give the date when installation will start in 
each case. 

The Mayor  

Cycle SCOOT can only be used effectively where cyclists and motorised vehicles are separated. 
TfL therefore does not have any plans to install Cycle SCOOT at junctions without segregated 
cycle facilities. 
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Stationary vehicles blocking cycle superhighways 
Question No: 2016/4116 
Caroline Russell  
Vehicles continue to block junctions on London's cycle superhighways, for example at the 
junction of Great Tower Street and Byward Street, placing cyclists at great risk. Evidence can be 
viewed here:  https://youtu.be/HP7jOETr1yg 

How widespread is this problem on cycle superhighways and what specific actions are being 
taken to remedy it? 

The Mayor  

TfL has already reviewed the junction of Great Tower Street and Byward Street and will install 
yellow box junction markings on the north-west side of the junction. This work will be done 
early next year, after Tower Bridge has re-opened. The junction will then be monitored to 
assess the effectiveness of the changes. 

However, instances of vehicles blocking Cycle Superhighways are not considered to be 
widespread. Please also see my answers to MQ2016 /3014 and MQ 2016 /4117. 

Stationary vehicles blocking the east-west cycle superhighway 
Question No: 2016/4117 
Caroline Russell  
Thank you for your answer to my question 2016/3014. Has Transport for London (TfL) 
undertaken the review of options for the junction of Great Tower Street and Byward Street that 
you referred to in your response? If so, what is the outcome? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Filippo Corsini 
Question No: 2016/4118 
Caroline Russell  
Filippo Corsini was cycling at the junction of Brompton Road and Knightsbridge Road on 31 
October 2016 when he was killed by a heavy goods vehicle. Are there any aspects of the 
junction layout that do not meet either absolute or desirable minimum standards for cycling? If 
so, why not? 

The Mayor 
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Lucia Ciccioli 
Question No: 2016/4119 
Caroline Russell  
Lucia Ciccioli was cycling at the junction of Lavender Hill and Elspeth Road on 24 October 2016 
when she was killed by a heavy goods vehicle. Are there any aspects of the junction layout that 
do not meet either absolute or desirable minimum standards for cycling? If so, why not? 

The Mayor  

I was greatly saddened to hear of the deaths of Filippo Corsini and Lucia Ciccioli. My thoughts 
and prayers go out to their family and friends. 

I am determined to eliminate deaths and serious injury on our roads. That is why I am adopting 
a Vision Zero approach to road safety. 

TfL is working closely with the police as part of their continuing investigation and will take 
action on the recommendations which are made as a result. 

Parliament Square - Hyde Park section of east-west cycle superhighway 
(1) 
Question No: 2016/4120 
Caroline Russell  
When will construction begin on this section of the east-west cycle superhighway? 

The Mayor  

Construction of the East-West Cycle Superhighway between Parliament Square and Hyde Park 
is well underway. The cycle track is already open on West Carriage Drive and works are 
continuing at South Carriage Drive, Lancaster Gate and Constitution Hill.  

Construction is being carefully planned around the many festive and ceremonial events in this 
part of London to ensure the works are undertaken in the least disruptive and most cost-
effective way. Construction will be completed in 2017. 

Parliament Square - Hyde Park section of east-west cycle superhighway 
(2) 
Question No: 2016/4121 
Caroline Russell  
Will the east-west cycle superhighway route run along Birdcage Walk? 

The Mayor  

Yes. 
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Parliament Square - Hyde Park section of east-west cycle superhighway 
(3) 
Question No: 2016/4122 
Caroline Russell  
The east-west cycle superhighway was due for completion last month. Why has it been 
delayed? 

The Mayor  

The cycle track is already open on West Carriage Drive and works are underway at South 
Carriage Drive, Lancaster Gate and Constitution Hill. Construction is being carefully planned 
around the many festive and ceremonial events in this part of London to ensure the works are 
undertaken in the least disruptive and most cost-effective manner. Construction will be 
completed in 2017. 

Parliament Square - Hyde Park section of east-west cycle superhighway 
(4) 
Question No: 2016/4123 
Caroline Russell  
On which dates have you or your officers met with the Royal Parks to discuss completing the 
east-west cycle superhighway west of Parliament Square? 

The Mayor  

TfL and the Royal Parks meet weekly to discuss the delivery of the East-West Cycle 
Superhighway through St. James' Park and Hyde Park to ensure that the construction is 
completed as planned and with the least disruption possible. 

Gallions Reach to Thamesmead river crossing 
Question No: 2016/4124 
Caroline Russell  
Will this be a Docklands Light Rail (DLR) only crossing or a DLR and road crossing? 

The Mayor  

I have asked TfL to prioritise a DLR crossing at Gallions Reach, which is the most effective 
means of connecting Thamesmead into London's rail network and to new employment 
opportunities, as well as of enabling housing development. 
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Part-time walking and cycling commissioner 
Question No: 2016/4125 
Caroline Russell  
Why will your new walking and cycling commissioner be employed for just three days per week? 

The Mayor  

The Walking and Cycling Commissioner will be an advocate for active travel in London, raising 
the profile of both walking and cycling as ways of travelling around the city and supporting my 
vision to create Healthy Streets. 

The role will report to the Deputy Mayor for Transport and will be supported by various teams 
across TfL. 

The terms of the appointment are largely identical to those of the previous Cycling 
Commissioner - including the role being three days per week - but the number of days will be 
kept under review. 

Vision Zero (1) 
Question No: 2016/4126 
Caroline Russell  
New York adopted a Vision Zero approach to casualty reduction in January 2014. When you 
met the New York Mayor in September this year, did you ask for an update on how Vision Zero 
is working in practice in that city? 

The Mayor  

Adopting a Vision Zero approach to road danger reduction has had a real impact in New York 
and other cities around the world, and there are many lessons to be learned from this 
international experience. 

I am keen now to apply these lessons to London. My new Vision Zero approach is based on the 
principles that no loss of life is inevitable or acceptable on London's streets, and that road 
danger can best be eliminated by reducing the dominance of motorised vehicles in our city. 

My officers have been engaged in communication with representatives from New York as they 
develop their understanding of how Vision Zero can be applied to London's specific 
circumstances. 
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Vision Zero (2) 
Question No: 2016/4127 
Caroline Russell  
How will Transport for London's reporting of road casualties and its casualty reduction targets 
change in light of your decision to adopt a Vision Zero approach? 

The Mayor  

In A City For all Londoners I have set out my Vision Zero approach to road safety. TfL is looking 
at how to deliver this ambition, including whether to set a new casualty reduction target. 
Further details of how this approach will be borne out will be provided in due course, including 
in my Transport Strategy, to be published in draft in spring. 

I am committed to greater transparency so TfL will publish collision and casualty statistics each 
quarter, an annual road safety report and I will update the online London collision map with 
these figures. Further direction on this policy will be included in my new Transport Strategy. 

Intelligent Speed Adaptation (1) 
Question No: 2016/4128 
Caroline Russell  
Will it be mandatory for Intelligent Speed Adaptation (ISA) to be fitted to all new buses from 
January 2017 onwards? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Intelligent Speed Adaptation (2) 
Question No: 2016/4129 
Caroline Russell  
In response to my question 2016/1844 you said that you had asked Transport for London (TfL) 
to consider how Intelligent Speed Adaptation (ISA) could be used more widely to make 
London's roads safer. What work has TfL done on this issue since that time and have any 
decisions been made with regard to rolling out ISA more widely to cover more vehicles over 
which you have a duty of care?  

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Lorries - star rating system (1) 
Question No: 2016/4130 
Caroline Russell  
What score would each of the lorries involved in crashes that killed pedestrians or cyclists have 
achieved under your proposed lorry 'star rating' system? Please provide data covering the past 
five years. 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Lorries - star rating system (2) 
Question No: 2016/4131 
Caroline Russell  
What score would each of the lorries involved in crashes that seriously injured pedestrians or 
cyclists have achieved under your proposed lorry 'star rating' system? Please provide data 
covering the past five years. 

The Mayor  

Officers are drafting a response which will be sent shortly. 

ClientEarth High Court judgement (1) 
Question No: 2016/4132 
Caroline Russell  
In light of ClientEarth winning its High Court case against the Government over the failure to 
tackle air pollution across the United Kingdom, will you lobby the Government to adopt a diesel 
scrappage scheme to help Londoners comply with the proposed Ultra Low Emission Zone? 

The Mayor  

Yes, absolutely. The High Court ruling brings sharply into focus the scale of the country's air 
pollution crisis and lays the blame at the door of the Government for its complacency in failing 
to tackle the problem quickly and credibly. This must now act as a real wake-up call and that 
serious action by the Government is long overdue. 

Diesel is the biggest and most problematic source of NOx emissions. A credible plan will have 
to accelerate the pace at which these vehicles are phased out. A diesel scrappage scheme is 
essential if compliance costs to people and businesses are to be minimised. It is only right that 
the Government provides this help given that national fiscal policy has encouraged dieselisation 
over many years, meaning many people bought polluting vehicles in good faith. 
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ClientEarth High Court judgement (2) 
Question No: 2016/4133 
Caroline Russell  
In light of ClientEarth winning its High Court case against the Government over its failure to 
tackle air pollution across the United Kingdom, will you ensure any national data used for 
modelling compliance in London is based on actual exhaust emissions in the urban 
environment? 

The Mayor  

I have written to the Secretary of State for Environment, Food and Rural Affairs offering my 
help in preparing a new National Air Quality Plan, including offering access to all the modelling 
and emissions data or other evidence that the GLA and TfL hold. This includes work that TfL 
has undertaken to more rigorously assess emissions from vehicles using the more realistic 
'London drive cycle' at the Millbrook Testing Centre. 

Heathrow expansion - challenging the decision 
Question No: 2016/4134 
Caroline Russell  
You have stated that you are exploring legal options to challenge the Government's decision 
backing a third runway at Heathrow.  What resources have you allocated for this purpose? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Heathrow expansion - surface access costs 
Question No: 2016/4135 
Caroline Russell  
What is Transport for London's latest estimate of the surface access costs of an expanded 
Heathrow? Please provide a total estimate and cost breakdown. 

The Mayor  

In estimating the costs for the surface access infrastructure to enable expansion at Heathrow, 
TfL has been guided by the need to accommodate airport demand alongside non-airport 
demand on road and rail networks, and for significant mode shift to achieve the airport's 
aspiration for no additional passenger and staff highway trips. TfL has estimated a total cost of 
£15bn. This includes £8.5bn for rail and £6.5bn for road. These outline costs will be refined as 
TfL undertakes further assessment. 
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Energy for Londoners - budget (1) 
Question No: 2016/4136 
Caroline Russell  
Thank you for your answer to my question 2016/3666 in which you stated that for the 
financial year 2016/17 you allocated £120,000 for initial research, feasibility and legal advice 
for Energy for Londoners. Can you confirm whether this is solely for setting up a fully licensed 
energy supply company, or does it include other activities? Please provide a breakdown. 

The Mayor  

The budget allocation is for the activities associated with setting up a not-for-profit energy 
company.  We are considering the ongoing budget for Energy for Londoners as part of the 
2017/18 budget setting process. 

Energy for Londoners - budget (2) 
Question No: 2016/4137 
Caroline Russell  
Thank you for your answer to my question 2016/3666. Does the £120,000 budget allocation 
for Energy for Londoners include any staffing costs?  If so please state how much. 

The Mayor  

Also see my answer to MQ 2016/4136. 

The budget includes a small allocation of £8,000 for part-time, temporary administrative 
support for the development of Energy for Londoners. All other staff costs are within the 
existing establishment. 

Energy for Londoners - working with London boroughs 
Question No: 2016/4138 
Caroline Russell  
Has your energy team had any discussions with London boroughs about your intention to set 
up a fully licensed energy supply company and the potential for involvement in collaborative 
work? 

The Mayor  

Yes, my energy team have been speaking with the boroughs about Energy for Londoners and 
possible ways we can work together. A roundtable for boroughs was held in August, and my 
team are meeting with individual boroughs as part of the development of Energy for 
Londoners. 
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Protection of cemeteries 
Question No: 2016/4139 
Caroline Russell  
In your review of the London Plan, will you provide additional planning protection to 
cemeteries and recognise the important role they play in the wellbeing of local residents, the 
habitats they provide for wildlife and their role in mitigating the impacts of heavy rainfall, 
heatwaves and urban heat island effect? 

The Mayor  

My manifesto commitments make clear that I am keen to 'green' London further and I am 
currently consulting informally on the review of the London Plan and undertaking research to 
support this. The Plan already calls for the protection of cemeteries and the protection and 
promotion of London's Green network but would consider any proposals which could make 
these policies more effective. 

Mayor's proposed Fairness Unit - hotel room attendants work conditions 
Question No: 2016/4140 
Caroline Russell  
Thousands of London hotel room attendants work for housekeeping sub-contractors. 
According to Unite the Union, hotel chains such as Hilton and Intercontinental Hotel Group 
(IHG) contract their housekeeping service providers to invoice by the number of rooms cleaned, 
rather than by the hours worked. Attendants have to increase their productivity rate to achieve 
minimum wage, and often work far beyond their finish time to meet targets for no extra pay. 
Will your proposed Fairness Unit investigate this sort of exploitative business practice?  

The Mayor  

I intend the economic fairness team to challenge exploitative business practices and low pay, 
and to use a new business compact to recognise and promote good practice in employment. 
This compact will be designed in consultation with trade unions and employers. 
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Fuel Poverty and Houses in Multiple Occupation report 
Question No: 2016/4141 
Caroline Russell  
According to the report, Fuel Poverty and Houses in Multiple Occupation, produced by Future 
Climate and National Energy Action, energy efficiency is worse in Houses in Multiple 
Occupation (HMOs) than in other housing types. In your answer to question 2016/3848 you 
made a commitment to produce a Fuel Poverty Action Plan.  

Will your Fuel Poverty Action Plan include policies that protect occupants of HMOs from the 
impact of fuel poverty and require landlords to improve the condition of these properties? 

The Mayor  

My Fuel Poverty Action Plan will be addressing fuel poverty across all tenures in London, 
including the private rented sector and houses in multiple occupation. The full scope is yet to 
be finalised.  I intend to address the existing powers available to boroughs to enforce better 
conditions in privately rented properties. In particular, the Housing Health and Safety Rating 
System (HHSRS) which provides local authorities with the powers to inspect homes for health 
and safety risks, including excess cold, and to order landlords to make improvements. I intend 
for the Fuel Poverty Action Plan to include actions for working with Boroughs to improve 
enforcement. 

Draft Old Kent Road Area Action Plan proposals (2) 
Question No: 2016/4142 
Caroline Russell  
Thank you for your answer to my question 2016/1965 in which you confirmed that there are 
approximately 750 businesses and 9,500 jobs in the area covered by the draft Old Kent Road 
Area Action Plan.  I have been informed that, since the evidence was collected nearly two years 
ago in the preparation of your joint study with Southwark Council, there has been a further 
influx of businesses.  Will you update your data to accurately reflect the current economic 
activity? 

The Mayor  

Southwark Council have outlined their intention to continue engaging with local businesses in 
the Old Kent Road Area. This will include further evidence gathering to update information on 
what businesses are now located in the area. The GLA is committed to working collaboratively 
with Southwark to fully understand any changes since the original baseline was collected and 
will continue to monitor the total number of businesses and jobs in the area. 
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Central Hill estate options 
Question No: 2016/4143 
Sian Berry  
Thank you for your reply to my question 2016/1950. In it you mention working closely with 
the council on 'options' that will be considered for further consultation. However, Lambeth 
Council's new consultation only puts forward one option, for full demolition, alongside 'do 
nothing'. What steps have you taken to ensure that community generated options for 
refurbishment and infill have had full and proper consideration? 

The Mayor  

My officers have been liaising with Lambeth Council, which has considered a range of options 
for the state. They have been consulting closely with the local community. 

Community-led housing in the London Plan 
Question No: 2016/4144 
Sian Berry  
I was disappointed to see no mention of community-led housing in your 'A City for All 
Londoners' document. How will you ensure housing models like co-ops, self-build and 
community land trusts are reflected in your final London Plan and housing strategy? 

The Mayor  

Support for community-led housing will be reflected in a number of ways including through our 
forthcoming 2016-21 Affordable Homes Programme. 

Affordable student housing 
Question No: 2016/4145 
Sian Berry  
I was disappointed to see no mention of student housing in your 'A City for All Londoners' 
document. How will you engage with student groups to ensure affordable student housing is 
reflected in your final London Plan and housing strategy? 

The Mayor  

Research and informal consultation on a review of the London Plan are under way. The 
National Union of Students is involved in this through its membership of my Academic Forum, 
and NUS officers are actively engaged in developing policies related to student accommodation 
and its cost. These discussions will also feed into the development of policies in my Housing 
Strategy. 
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Student Living Rent 
Question No: 2016/4146 
Sian Berry  
Thank you for your answers to my question 2016/1585. Which student groups have you met 
with so far in order to start work on defining a Student Living Rent? 

The Mayor  

I have not committed to setting up a separate 'Student Living Rent'. Officers of the National 
Union of Students were, however, involved in a recent meeting regarding the implementation 
of the London Plan's affordable student accommodation requirement. 

London Living Rent homes by 2020 
Question No: 2016/4147 
Sian Berry  
Following the proposals you have announced for defining a London Living Rent, what 
proportion of the homes you aim to see built across London by 2020 will be London Living 
Rent homes? 

The Mayor  

The proportion of new homes that are London Living Rent will depend on a wide range of 
factors including site viability, local planning and funding. 

Police attendance at the London Marathon 
Question No: 2016/4148 
Sian Berry  
How many Metropolitan Police officers were deployed to the London Marathon in the years 
2014, 2015 and 2016? 

The Mayor  

The number of MPS officers deployed to the London Marathon in the last 3 years is as 
follows:- 

2016: 728 officers 

2015: 948 officers 

2014: 876 officers 
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Cost of London Marathon policing 2016 
Question No: 2016/4149 
Sian Berry  
What was the cost to the Metropolitan Police Service of policing this year's London Marathon? 

The Mayor  

The MPS does not routinely cost the policing responses to particular events. 

However, the following officer costs have been prepared using 'average' officer figures (Ready 
Reckoner rates). 

Cost of officers deployed to the 2016 Marathon was: £206,104 

Actual overtime cost incurred for the event was: £37,019 

Attendance at London Marathon 2016 
Question No: 2016/4150 
Sian Berry  
What is the Metropolitan Police Service estimate of the number of people who attended the 
London Marathon this year as spectators? 

The Mayor  

The MPS does not estimate the number of people attending events unless there is an effective 
counting method. 

Drones and voyeurism offences 
Question No: 2016/4151 
Sian Berry  
How many people in London have been a) reported to the police, b) investigated, c) arrested, 
and d) convicted of voyeurism using drones in the years 2013, 2014 and 2015? Please provide 
your answer in table format. 

The Mayor  

From 2013-2015, one allegation of the use of a drone for voyeurism purposes was made. 

The incident took place in 2015 and no arrests were 
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Control of Metropolitan Police Service drones 
Question No: 2016/4152 
Sian Berry  
Will unmanned aerial vehicles (drones) deployed by the Metropolitan Police Service be 
controlled by police officers, police staff or other contracted services? 

The Mayor  

Currently the MPS operates one drone which is flown by members of police staff.  It is likely 
that any future operations will be conducted by both police officers and staff.  Contracted 
services have not been considered in this context. 

Passenger-carrying drones 
Question No: 2016/4153 
Sian Berry  
Has the Metropolitan Police Service considered the use of passenger-carrying drones? Have 
any of these craft been purchased or leased by the Met for evaluation? 

The Mayor  

The MPS has not considered the use of passenger carrying drones and none have been 
purchased or leased for evaluation. 

MPS Facial Recognition System (1) 
Question No: 2016/4154 
Sian Berry  
Further to this Freedom of Information response from November 2015: 
http://www.met.police.uk/foi/pdfs/disclosure_2015/november_2015/2015050000306.pdf 
How many images are now stored by the Metropolitan Police Service on its Facial Recognition 
System and how many different individuals does this include? 

The Mayor  

The MPS Facial Recognition System stores in excess of 2.9 million images. It is not possible to 
identify how many individuals this relates too. 
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MPS Facial Recognition System (2) 
Question No: 2016/4155 
Sian Berry  
Does the Facial Recognition System used by the Metropolitan Police Service contain any 
images that are not from custody or arrested persons' images? Is the MPS developing any new 
systems that would use images from other sources for facial recognition? 

The Mayor  

The MPS Facial Recognition System only contains images from custody. The MPS is not 
developing any new systems; however it will continue to review new technology that is being 
developed worldwide including facial recognition, in an effort to make London a safer place. 

ANPR images and the Met 
Question No: 2016/4156 
Sian Berry  
What plans are there to include driver images from Automated Number Plate Recognition 
(ANPR) cameras in any identification systems used by the Metropolitan Police Service? 

The Mayor  

There are no current plans to include driver images from ANPR into any identification systems 
used by the MPS. 
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BAME police recruits finishing training 
Question No: 2016/4157 
Sian Berry  
What proportion of Black, Asian and Minority Ethnic (BAME) recruits who start Metropolitan 
Police officer training leave without completing the course? Please present this answer in a 
table for the years 2011, 2012, 2013, 2014 and 2015 including a comparison with a) non-
BAME police officer recruits and b) police officer recruits as a whole? 

The Mayor  

Police Constable (PC) recruitment training consists of an 18 week initial course. 

Total Volume PC recruitment 2011 - 2015 by ethnicity 

Year of Joining BAME Non BAME Total 

2011 79 410 489 

2012 221 949 1170 

2013 202 948 1150 

2014 415 2475 2890 

2015 504 1617 2121 

Total Volume PC recruits who left the Met within the 18 week training period 

Year of Recruitment BAME Non BAME Total 

2011 0 0 0 

2012 0 2 2 

2013 1 2 3 

2014 3 15 18 

2015 4 9 13 
 

Female police recruits who fail MPS vetting 
Question No: 2016/4158 
Sian Berry  
What proportion of female recruits who apply to the Metropolitan Police Service are rejected as 
a result of the vetting process? Please present this answer in a table for the years 2011, 2012, 
2013, 2014 and 2015 including a comparison with a) the proportion of male recruits and b) 
police officer recruits as a whole? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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BAME police recruits who fail MPS vetting 
Question No: 2016/4159 
Sian Berry  
What proportion of Black, Asian and Minority Ethnic (BAME) recruits who apply to the 
Metropolitan Police are rejected as a result of the vetting process? Please present this answer 
in a table for the years 2011, 2012, 2013, 2014 and 2015 including a comparison with a) non-
BAME police officer recruits and b) police officer recruits as a whole? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Young people and the Police and Crime Plan 
Question No: 2016/4160 
Sian Berry  
What techniques will you and the Deputy Mayor for Policing and Crime use to ensure that 
contributing to the development of the Police and Crime Plan is something that is accessible to 
all young people in London? 

The Mayor  

When the formal consultation on the Police and Crime plan begins, we will ensure that all those 
who took part in our survey on Talk London are sent the plan, that information on the 
consultation goes out to everyone on the Mayor's list, via "mail from the mayor" and that all 
MOPAC contacts are sent the information too. 

MOPAC works closely with a number of young people's groups and will ensure that information 
on the consultation is cascaded down via this route. We are also creating events during the 
consultation period and will ensure we extend invitations to these to young people via 
appropriate networks. Additionally, we will be doing a significant amount of our promotion of 
the consultation via social media channels. 
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Young women and violence 
Question No: 2016/4161 
Sian Berry  
Considering that a quarter of all victims of youth violence are young women, what measures are 
MOPAC and the Metropolitan Police Service taking to tackle the causes of this problem? 

The Mayor  

MOPAC recognises the growing issue of young women's involvement in youth crime and that 
the drivers and required offers of support differ between young women and men. The MPS is 
tackling this through combined focus on encouraging reporting, proactive teams working with 
victims, information sharing through the MASH process and greater cross border work between 
local authorities with gangs, and missing persons teams. 

MOPAC commissions several specialist programmes of work in this area including the Youth 
Violence Intervention Programme currently operating in London's four Major Trauma Centres. 
This has recently expanded to focus on the wider vulnerabilities of young female victims of 
violence.   

As we develop the Police and Crime Plan learning from our work will enable us to form a 
strategic response that works with MOAPC's approach to tackling all young people's 
involvement with harmful environments. 

MPS statements posted on social media 
Question No: 2016/4162 
Sian Berry  
Images of police statements by young victims and witnesses of violent crime are increasingly 
being circulated on social media. This seems to be a method of harassment and intimidation. 
What is the Metropolitan Police Service doing to combat online intimidation of this kind? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Image and reputation of young Londoners 
Question No: 2016/4163 
Sian Berry  
Events such as the recent Knife Crime Summit could serve to reinforce a negative image of 
young Londoners, even though only a very small minority are involved in any violence at all. 
What are you doing to ensure a balance in Mayoral communications and promote a positive 
image of young Londoners? 

The Mayor  

I am ambitious for all young Londoners and my vision is to enable them to access, embrace and 
thrive in the fantastic opportunities that London has to offer. 

I agree that there needs to be a balance across Mayoral communications, promoting positive 
examples of young people's activity, whilst at the same time recognising that I will at times 
need to address serious issues affecting some young Londoners. Examples of the former are: 

       My Peer Outreach Workers, a team of 15 - 24 year olds from different life experiences and 
backgrounds, who run projects across London on substantial policy issues, for example, a high 
profile London Children's Rights Enquiry in the House of Commons on 18 November; 

       Amazing volunteer work by Team London Young Ambassadors, involving over 375,000 
primary and secondary school pupils; 

       The Lynk Up Crew, of 7-15 year olds, who have just won their third Princess Diana 
Champion Volunteer award, for their fantastic peer led research and campaigning around key 
issues such as anti-bullying, serious youth violence, identity and environmental issues.  

I would urge all businesses to consider how they too can provide opportunities to promote 
young Londoners in a positive light, whilst creating more meaningful opportunities for them, 
improving their self-esteem and resilience, and helping them to become active citizens. 
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Safer Schools Officer time 
Question No: 2016/4164 
Sian Berry  
What was the total annual cost in 2015/16 of the hours spent carrying out dedicated duties in 
schools by the Metropolitan Police Service's Safer Schools Officers? What is the expected cost 
of these duties in 2016/17? 

The Mayor  

MOPAC and the MPS are committed to working in partnership with schools to keep young 
people safe, increase trust and confidence in policing, and divert more young people away from 
criminality. Safer Schools Officers encourage the police, children, young people, school staff 
and parents to build good relationships, based on trust and mutual respect. 

For 2015/2016 there were 282 MPS Safer Schools Officers working with Secondary Schools 
across London, costing a total of £15,398,892 per annum. 

For the current year, 2016/2017, there are 292 Safer Schools Officers across the MPS, with an 
expected cost of £15,944,952 per annum. 

Reckless driving during pursuits 
Question No: 2016/4165 
Sian Berry  
What measures are the Metropolitan Police Service using to reduce the risk of reckless driving 
and crashes during the pursuit of cars driven by suspected criminals? 

The Mayor  

We all want offenders brought to justice as quickly and safely as possible, but when they make 
off on high speed vehicles, the officer on the ground has to make a difficult choice. That 
officer must decide if it is justified and proportionate to pursue at similar speeds. We have all 
seen recently the tragedies caused by criminals driving recklessly to evade the law, and 
wherever possible, trying to prevent a pursuit from taking place is always the primary 
consideration. 

Officers authorised in pursuit and incident managers must give due regard to the purpose and 
justification of actions and decisions of a pursuit. The key consideration is to ask is this pursuit 
necessary, balanced against threat, risk and harm for which the subject driver is being (or about 
to be) pursued? 

The MPS work within national guidelines issued by the National Police Chief's Council (NPCC) 
and only suitably trained officers in appropriately equipped vehicles can engage in pursuit 
activity. All pursuits are managed by trained staff in MPS Command and Control Centres to 
assist in risk management. The training complies with national standards. 
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Towards a Community-Led Plan for London 
Question No: 2016/4166 
Sian Berry  
Are you aware of the Just Space publication, 'Towards a Community-Led Plan for London', 
produced by a very broad coalition of community groups to help involve them in the 
preparation of the new London Plan? How have you responded to its call for a new 
participation agenda? 

The Mayor  

Yes, I am aware of Just Space's publication 'Towards a Community Led Plan for London'. I have 
already taken its technical proposals into account in early work on the new London Plan and 
will continue to do so as this progresses. 

As I explained in my reply to your oral question MQ 4105, Jules Pipe and I have already put in 
place arrangements to respond to a more diverse range of Londoners. These will extend the 
participation agenda and improve engagement in the development of all my policies, including 
those in the London Plan. 

'A City for All Londoners' was my first step in putting greater emphasis on early engagement to 
feed into all my strategies.  I am using new approaches to consultation on these directly aimed 
at Londoners, including Talk London and Community Focus Groups.  The stakeholder 
workshops on a 'City for All Londoners' have been extended to cover a wide range of 
community groups. 

My appointment of Matthew Ryder as Deputy Mayor for Social Integration will ensure that as 
an organisation we are much more attuned to the needs of community groups than has been 
the case in the past. 
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London Plan - engagement with community organisations 
Question No: 2016/4167 
Sian Berry  
Thank you for your response to my question 2016/3061. Since becoming Mayor, which 
community-led organisations have you met with to discuss your strategies, including the 
London Plan? 

The Mayor  

As a Mayor for All Londoners, I want to hear both from individual Londoners and community 
groups about my work at an early stage. That is why A City for All Londoners was launched 
before formal development of my strategies begins.  The workshops set up to discuss this 
document have, so far, been well attended by a range of community groups. 

I have also asked officers to ensure they engage with community-led organisations as the 
strategies are developed and seek advice from these groups about the best way to do this. 

Specifically on the London Plan, my officers have met with the London Forum of Amenity and 
Civic Societies and Just Space which, as umbrella organisations, represent over 200 community 
groups. 

Pilot scheme at St George's Hospital 
Question No: 2016/4168 
Sian Berry  
Doctors of the World believes the planned pilot scheme at St George's University Hospitals 
Foundation Trust, which will require pregnant women to give passport details before accessing 
health services to give birth, may endanger some of the most vulnerable women in society such 
as victims of trafficking, refugees and those seeking asylum. Do you share my concerns that 
this policy is likely to be applied in a discriminatory way? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Brownfield land register in London 
Question No: 2016/4169 
Sian Berry  
How will the brownfield land register following the Housing and Planning Act 2016 be co-
ordinated in London? No London boroughs were part of the pilot, so will the GLA provide a co-
ordinating role and a single portal for data as part of the london.gov.uk website? 

The Mayor  

Regulations due in 2017 will set out the procedures local planning authorities need to follow 
when preparing brownfield registers including the requirement for public consultation. Formal 
consultation should allow the Mayor to provide a coordinating role and ensure that sites being 
put forward by boroughs are compliant with the London Plan. 

There are no plans for a single register to be hosted on the GLA website, as the statutory 
requirement to maintain brownfield registers applies to local planning authorities who will need 
to lead on and manage this task. 

Trans awareness training for GLA staff 
Question No: 2016/4170 
Sian Berry  
A trans constituent reports that she was told during a telephone call to Transport for London's 
Oyster helpline on 2 November 2016 that she 'didn't sound like a Miss' - a highly insensitive 
and inappropriate remark. Will you ask Transport for London to apologise for this incident and 
will you review the implementation of trans awareness training across the GLA group of 
organisations? 

The Mayor  

TfL and I unreservedly apologise for the inappropriate remark made to a customer earlier this 
month. I have asked TfL to investigate this incident to ensure this does not happen again, as 
well as to apologise directly to your constituent. The lessons learnt here will be applied to all 
the functional bodies that make up the GLA family. 

TfL's approach is centred on treating everyone equally, while understanding the specific needs 
of different customers. Under this approach it does not offer trans-specific training, but rather 
ensures that all staff put equality and fairness first. I have asked for a review of training and 
procedures to ensure that TfL is always providing a professional, respectful service that is 
inclusive and sensitive to the needs of all Londoners. 

TfL's LGBT+ staff network group, OUTbound, raises awareness of the needs of the LGBT+ 
community - customers and staff - at TfL. To mark National Trans Awareness Week this 
November, OUTbound will be flying the trans flag above TfL's building at 55 Broadway. TfL 
also works with charity groups who represent the trans community, to foster understanding and 
encourage open dialogue to improve transport services. For example, it is working on 
implementing gender-neutral announcements across its network. 
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Freedom of Speech 
Question No: 2016/4173 
Peter Whittle  
Is it right that Louis Smith, the only British gymnast to win Olympic medals in three separate 
Games, should be punished by British Gymnastics for making fun of a religious belief? 

The Mayor  

This is a matter for British Gymnastics. 

TfL Freedom of Information Request 
Question No: 2016/4174 
David Kurten  
When are you going to respond to TfL Freedom of Information Request 0870-1617, which 
requested information on sexual assaults by private hire drivers and operators? 

The Mayor  

TfL replied to this request on 31 August 2016, in line with its obligations under the Freedom of 
Information Act 2000, by explaining that it intended to publish the information requested. 

Preparing that data has taken longer than initially envisaged but the information will be 
published very soon. 

Clinical Commissioning Groups 
Question No: 2016/4175 
David Kurten  
Are any Clinical Commissioning Groups in London planning to deny routine surgery to patients 
on the grounds of obesity, or smoking? 

The Mayor  

In general, London CCGs do not currently ration or deny care based on the smoking habits or 
BMI levels of their patients. Some CCGs encourage people who smoke or have a high BMI to 
undertake a publicly funded stop smoking or weight management programme before being 
referred for their elective treatment to ensure that treatment is effective. This approach is 
based on clinical evidence for successful outcomes. 

There are some aspects of elective care where it would not be appropriate to delay the referral, 
and the ultimate safeguard will remain the judgement of the GP with their particular patient. 
Conversely there are two common clinical interventions - abdominoplasty surgery and IVF - 
which have long standing policies based on clinical evidence for the patients to meet the 
relevant BMI criteria and to stop smoking respectively. 
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Human Resources at the Greater London Authority 
Question No: 2016/4176 
Peter Whittle  
Are you currently satisfied with the performance of the GLA's HR department at City Hall? 

The Mayor  

I am satisfied with the performance of the HR team, who have supported me in recruiting the 
Transport for London Board, delivered my manifesto commitment on publishing the gender pay 
gap, and facilitated the appointments of my team. 

The Head of Paid Service has advised that he is also content with HR performance for the wider 
GLA. 

I understand you are talking to the Assistant Director of HR and Organisational Development 
about some issues your staff had on commencement in the organisation, and I would suggest 
that this is the appropriate process for resolving any issues. 

Pharmacy Closures 
Question No: 2016/4177 
David Kurten  
What impact will the government's decision to cut 12 per cent from the payments pharmacies 
in London receive from the NHS from December have on the health of Londoners? 

The Mayor  

I respect and admire the work London pharmacists do. They, like all NHS workforce groups, are 
delivering within an environment of funding restraints, where the NHS has assured me that 
London patients can access high quality pharmacy services. I am meeting with Anne Rainsberry 
this month to review NHS performance. 

However, the financial challenges the health and care system is facing are well understood and 
I am worried about any potential impact on pharmacies, which provide a crucial front line 
service to Londoners.  

Armed police on the London Underground 
Question No: 2016/4178 
Peter Whittle  
Will the deployment of armed police on the London Underground increase the security of the 
travelling public, or merely serve to alarm them? 

The Mayor  

The deployment of armed police on the London Underground is only a proposal at this stage 
and no decision has been taken. 

I will be discussing it with TfL and the British Transport Police over the coming weeks. 
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Uber (1) 
Question No: 2016/4179 
David Kurten  
Why has a Private Hire Operating Licence been granted to a company that has said of itself 
that it is a technology company rather than a taxi or transport company? 

The Mayor  

Uber London Limited is licensed by TfL as a private hire operator which provides private hire 
services in London. 

Uber (2) 
Question No: 2016/4180 
David Kurten  
TfL's conditions for granting an operator licence say that an operator must have 'a fixed 
telephone landline number for bookings.' What was the telephone number for bookings given 
by Uber when TfL granted its most recent Operator Licence? 

The Mayor  

TfL's policy requires a landline to be specified at the time of application. However, it is not a 
regulatory requirement for an operator to maintain a landline once licensed and operational. 

Furthermore, it is not a requirement for operators to be able to accept bookings by telephone.  

I can confirm that Uber London Limited did provide a fixed telephone landline number at the 
time of licensing. However, the phone number originally supplied by Uber on its initial 
application is no longer used by that company and appears to have been reallocated by a 
telephone service provider to a wholly unconnected small business, so it would not be 
appropriate to publish it.    

Lewisham Community Police Consultative Group 
Question No: 2016/4181 
Peter Whittle  
Do you believe that the extremist preacher Shakeel Begg should remain a member of the 
Lewisham Community Police Consultative Group? 

The Mayor  

My understanding is that Lewisham Community Police Consultative Group no longer exists, 
holding its last meeting in March 2014.  I am therefore unable to comment further. 

The primary borough based police engagement and accountability mechanisms are Safer 
Neighbourhood Boards (SNBs).  While membership of SNBs is the responsibility of those 
partners who make up the boards, and is not prescribed by MOPAC, I am assured that Shakeel 
Begg is not a member of Lewisham SNB. 
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Policing of the London Borough of Barking and Dagenham 
Question No: 2016/4182 
Peter Whittle  
How many hours of beat foot patrols were carried out in the London Borough of Barking and 
Dagenham by full-time police officers in the period 2010-15? 

The Mayor  

Unfortunately due to the way the MPS records information, it is not possible to provide an 
accurate answer to this question. 

Business rate rises in April 2017 
Question No: 2016/4183 
David Kurten  

What impact do you believe the impending rating revaluations will have on 
businesses in the West End of London, given that London retailers’ business rates 
will rise by an average of 14% before taking account of “transitional relief”. 
The Mayor  

Officers are drafting a response which will be sent shortly. 

Duplicate Question 
Question No: 2016/4184 
David Kurten  
Member: 

London Stadium 
Question No: 2016/4185 
David Kurten  
Do you intend to revisit West Ham's rental agreement with the London Legacy Development 
Corporation in the light of the costs released by the Olympic Stadium Coalition on 2 November 
2016? 

The Mayor  

West Ham United FC's concession agreement is a legally binding contract and can only be 
revisited if both parties (West Ham United FC and E20 Stadium LLP) agreed to do so. 
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Lord Harris's Report on improving London's terror preparedness 
Question No: 2016/4186 
Peter Whittle  
Are you satisfied with the current state of readiness of London's emergency services to deal 
with a Mumbai-type terrorist attack? 

The Mayor  

Please also see my response to oral MQ 4297. 

The Terror Prepardness Review conducted by Lord Harris looked at how prepared London was 
for a terrorist attack.  He concluded that London was genearlly well prepared, has made 
improvements over the last 5 years in particular, and is continuing to make real improvements 
to its planning.  

However, as can be seen from the Report, Lord Harris also noted that further work needed to 
be done, hence the 127 recommendations. 

Royal Vauxhall Tavern 
Question No: 2016/4187 
Peter Whittle  
How is your initiative to ensure the survival of the LGBT entertainment venue the Royal 
Vauxhall Tavern in Kennington Lane progressing? 

The Mayor  

The initiative to ensure the survival of the Royal Vauxhall Tavern is being led by a community 
group called RVT Future. 

I have stated my support to the initiative and have urged Lambeth council to do everything it 
can to help the Royal Vauxhall Tavern to continue to thrive as an LGBT+ destination. 

In June, I wrote to the Leader of Lambeth Council in support of the application to grant the 
Royal Vauxhall Tavern a planning classuse of sui generis in recognition of its longstanding use 
as a site of LGBT performance. 
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Benefits cap 
Question No: 2016/4188 
David Kurten  
What impact do you expect the introduction of the new benefits cap of £23,000 will have on 
approximately 18,000 families in London who may be affected? 

The Mayor  

The roll-out of the lower household welfare cap began across the UK on 7th November. The 
process of rolling it out fully will take a number of months, with many of London's poorest 
households due to experience a significant reduction in income over the Christmas period and 
into the New Year. 

I have long been on record in saying that the government's policies on welfare and housing 
have led to families being driven out of large parts of London. I've also made clear that I 
believe it is wrong to lower the welfare cap to £23,000 without proper action on pay, jobs and 
housing for Londoners. That is why I voted against the Governments welfare proposals when I 
was MP for Tooting in 2015. 

The net result will simply be to push more families into poverty and out of their homes and 
communities. That's not a solution; it's only making the problem worse. 

We know that once the cap is lowered it will affect significantly more households and it is quite 
possible that smaller families will be affected and also households in council, or housing 
association properties. 

PHV driver licences 
Question No: 2016/4189 
David Kurten  
How many letters of code of conduct had to be obtained from an embassy because the PHV 
driver licence applicant could not obtain a DBS check because they had not been resident in 
the UK for long enough? 

The Mayor  

All applicants for a taxi or private hire driver's licence are required to undertake an enhanced 
Disclosure and Barring Service check. 

In addition, any applicant that has lived in a country other than the UK for more than three 
months within the last three years is also required to produce a Certificate of Good Conduct 
from the relevant country. This certificate should be an extract from the judicial record, 
document any convictions against the applicant or confirm good conduct, and be issued by a 
competent judicial or administrative authority. This must be provided in English. In cases where 
these certificates cannot be obtained, such as in the case of refugees or asylum seekers, a 
Certificate of Registration or a letter from UK Visas and Immigration is required. 

In the 12 months to 31 October 2016, TfL received a total of 1,159 certificates of good 
conduct. 
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Property ownership 
Question No: 2016/4190 
David Kurten  
When will you report back on your inquiry on foreign property ownership in London and what 
curbs would he like to see in place on purchasing property? 

The Mayor  

The research I have commissioned will be published in 2017. I will consider its findings and 
announce my response in due course. 

A102 Noise Barrier 
Question No: 2016/4191 
Andrew Boff  
When will TfL start work on a noise barrier at the A102 to protect the quality of life for 
residents of Westcombe Hill and Siebert Road? 

The Mayor  

TfL has made a commitment to the Royal Borough of Greenwich that if the Silvertown Tunnel 
scheme is approved by the Secretary of State, it will seek to provide environmental barriers 
adjacent to the A102 to provide noise attenuation in the vicinity of Westcombe Hill and Siebert 
Road. 

Surveys are taking place to assess suitability of the site and existing highway structures to 
accommodate the proposed environmental barriers. 

The Secretary of State's decision on the Silvertown Tunnel scheme is expected in October 
2017. Subject to the outcome of this process and the results of the surveys and investigative 
works, TfL would then be able to proceed with the installation of the environmental barriers. 

Barking Riverside (1) 
Question No: 2016/4192 
Andrew Boff  
What academic studies related to the health outcomes for families living in blocks of flats have 
been used to inform the configuration of the Barking Riverside Masterplan? 

The Mayor  

The masterplan is an indicative layout that envisages a range of typologies of housing including 
family provision in terraced homes, maisonettes and flats. Barking Riverside has been 
designated as a Healthy New Town (HNT) and this will allow access to expert academic and 
practitioner input to inform the detailed design, which will be reviewed by the HNT Steering 
Group as it emerges 
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Barking Riverside (2) 
Question No: 2016/4193 
Andrew Boff  
Balconies on flats are often used for unsightly storage. What provision has been made to avoid 
this in the Barking Riverside Masterplan? 

The Mayor  

It is intended that the leases from Barking Riverside Ltd to developers of plots within the 
Barking Riverside Masterplan will control the use of balconies and avoid unsightly storage. 

Barking Riverside (3) 
Question No: 2016/4194 
Andrew Boff  
How many affordable properties for families will be above the first floor in the Barking 
Riverside Masterplan? 

The Mayor  

The Barking Riverside Masterplan does not specify the position of different unit types and 
tenures. The number of affordable properties for families above the first floor will be 
considered and agreed with the Council as part of the reserved matters detailed design. 

Barking Riverside (4) 
Question No: 2016/4195 
Andrew Boff  
How has the "Barking Riverside Healthy Town" initiative informed the design of buildings in 
the Barking Riverside Masterplan? How will it be taken into account in any future revisions of 
the Masterplan? 

The Mayor  

The Healthy New Town Steering Group has produced ten principles that have informed the 
masterplan and will be promoted in the emerging Sub-Framework Plans and detailed reserved 
matters planning applications. 
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Barking Riverside (5) 
Question No: 2016/4196 
Andrew Boff  
How many three bedroom homes will be above the first floor in the Barking Riverside 
Masterplan? 

The Mayor  

The Barking Riverside masterplan does not specify the position of different unit types and 
tenures.  The number of three bedroom homes above the first floor will be considered and 
agreed with the Council as part of the reserved matters detailed design. 

Barking Riverside (6) 
Question No: 2016/4197 
Andrew Boff  
How many four bedroom homes will be above the first floor in the Barking Riverside 
Masterplan? 

The Mayor  

The Barking Riverside masterplan does not specify the position of different unit types and 
tenures. The number of four bedroom homes above the first floor will be considered and 
agreed with the Council as part of the reserved matters detailed design. 

Barking Riverside (7) 
Question No: 2016/4198 
Andrew Boff  
How many homes with five or greater bedrooms are there in the Barking Riverside Masterplan? 

The Mayor  

The Barking Riverside masterplan does not specify the position of different unit types and 
tenures.   The detailed proportion of five beds will be considered and agreed with the Council 
as part of the reserved matters detailed design. 
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Heathrow Flight Path 
Question No: 2016/4199 
Andrew Boff  
What changes have there been to the flight paths of planes approaching Heathrow that has 
resulted in lower flying over Blackheath? 

The Mayor  

Responsibility for Heathrow flight paths rests with NATS (formerly National Air Traffic 
Services), the main provider of air traffic control services in the UK, and Heathrow Airport 
Limited, working within the framework set by the Civil Aviation Authority and the Government. 
NATS is best placed to answer your query. 

I remain concerned about the extent to which Heathrow exposes significant numbers of people 
to aircraft noise and the likely increase in noise that would result from a third runway. I will be 
engaging with the Government on its National Policy Statement for expansion, as well as 
responding to its consultation on aviation policy, which is expected to address the issue of 
flight paths. 

Night Czar (1) 
Question No: 2016/4201 
Andrew Boff  
How many applications did you receive for the position of Night Czar? 

The Mayor  

187. 

Night Czar (2) 
Question No: 2016/4202 
Andrew Boff  
How many applications were short-listed for the position of Night Czar? 

The Mayor  

9. 

Night Czar (3) 
Question No: 2016/4203 
Andrew Boff  
How many applications proceeded to interview for the position of Night Czar? 

The Mayor  

9. 
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Night Czar (4) 
Question No: 2016/4204 
Andrew Boff  
How many applications proceeded to a second interview for the position of Night Czar? 

The Mayor  

There was no second interview stage. 

Night Czar (5) 
Question No: 2016/4205 
Andrew Boff  
Will you place in the public domain a curriculum vitae, as you have down for other senior 
members of your team, for the individual appointed to the position of Night Czar? 

The Mayor  

Yes - as with all new members of my senior team, Amy Lamé's biography has been placed on 
the City Hall website. 

Night Czar (6) 
Question No: 2016/4206 
Andrew Boff  
What experience did your appointment as Night Czar have over and above other candidates? 

The Mayor  

Amy Lamé is uniquely qualified and has knowledge and experience across all seven key areas of 
the person specification in the advertised job description. In particular she has proven 
leadership ability, public profile and convening power. She also: 

       Has over 20 years' experience at the frontline of London's night time economy as co-
founder and regular host of the Olivier award winning Duckie night club; 

       Is a well-known and respected leader within London's cultural and the creative industries; 

       Is a writer, broadcaster and television presenter and is an excellent communicator; 

       Understands the pressures of London venues and as former chair of RVT Future has 
fronted a campaign to save the Royal Vauxhall Tavern from the threat of closure; 

       Is a passionate advocate for the LGBT+ community 

       Was Mayoress of Camden between 2010-11. 
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Night Czar (7) 
Question No: 2016/4207 
Andrew Boff  
What relevant experience does your Night Czar have to qualify her for the role? 

The Mayor  

Amy Lamé is uniquely qualified and has knowledge and experience across all seven key areas of 
the person specification in the advertised job description. In particular she has proven 
leadership ability, public profile and convening power. She also: 

       Has over 20 years' experience at the frontline of London's night time economy as co-
founder and regular host of the Olivier award winning Duckie night club; 

       Is a well-known and respected leader within London's cultural and the creative industries; 

       Is a writer, broadcaster and television presenter and is an excellent communicator; 

       Understands the pressures of London venues and as former chair of RVT Future has 
fronted a campaign to save the Royal Vauxhall Tavern from the threat of closure; 

       Is a passionate advocate for the LGBT+ community 

       Was Mayoress of Camden between 2010-11. 

Night Czar (8) 
Question No: 2016/4208 
Andrew Boff  
What performance criteria will you use judge the success of your Night Czar as part of her 
appraisal process? 

The Mayor  

The Night Czar will be judged against the objectives set out in her contract. The Night Czar 
objectives include: 

       Devise and publish a vision of London as a 24-hour global city 

       Produce and publish a Roadmap to implement the Vision 

       Publish best Practice Guidance for the night time economy 

       Give public speeches and carry out Mayoral engagements to support and advocate for the 
night time economy and articulate the 24-hour London vision 

       Deliver Night Time Economy Supplementary Planning Guidance, to 
begin enacting the Agent of Change principle 
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Night Czar (9) 
Question No: 2016/4209 
Andrew Boff  
What objectives criteria have you set your Night Czar as part of her appraisal process? 

The Mayor  

The Night Czar objectives include: 

       Devise and publish a vision of London as a 24-hour global city 

       Produce and publish a Roadmap to implement the Vision 

       Publish best Practice Guidance for the night time economy 

       Give public speeches and carry out Mayoral engagements to support and advocate for the 
night time economy and articulate the 24-hour London vision 

       Deliver Night Time Economy Supplementary Planning Guidance, to begin enacting the 
Agent of Change principle 

Night Czar (10) 
Question No: 2016/4210 
Andrew Boff  
What City Hall resources will be made available to your Night Czar to carry out her duties? 

The Mayor  

The Night Czar will work with a full time senior officer in the Culture Team and have 
administrative support. 

Night Czar (11) 
Question No: 2016/4211 
Andrew Boff  
How many individuals will report directly to your Night Czar? 

The Mayor  

The Night Czar will not have direct reports. 
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Night Czar (12) 
Question No: 2016/4212 
Andrew Boff  
Will your Night Czar be performing a role which is politically restricted? 

The Mayor  

As a consultant the Night Czar is not legally a politically restricted role. 

Night Czar (13) 
Question No: 2016/4213 
Andrew Boff  
Since you become Mayor of London on how many occasions had you met the individual you 
appointed as Night Czar before her appointment? 

The Mayor  

Since I became Mayor of London, I met Amy Lamé once at the City Hall Culture Reception I 
hosted with 300+ attendees. 
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Night Czar (14) 
Question No: 2016/4214 
Andrew Boff  
Why did you decide to not have your Night Czar 'Chair or Deputy Chair' the Night Time 
Commission but instead "work very closely with the Chair of the Night Time Commission" and 
when did you make this decision? 

The Mayor  

I approved the appointment of a Night Czar as a part-time role in August 2016 on MD2023. 
This Decision stated that the Night Czar would "act as Chair or Deputy Chair of the Night Time 
Commission". 

I have now appointed an exceptional Night Czar, Amy Lame, who is already driving forward this 
important agenda. 

The night time economy is crucial to London's future economic growth. During the recruitment 
of the Night Czar, it became clear that this role is of even greater importance than was 
originally envisaged. I have therefore approved the creation of an additional role - a dedicated 
Chair of the Night Time Commission. They will work alongside the Night Czar to realise the 
London's potential as a 24-hour global capital. 

The interim Chair of the Night Time Commission is my Deputy Mayor for Culture and Creative 
Industries Justine Simons. I look forward to announcing a dedicated Chair for the Night Time 
Commission in due course. 

This will provide additional capacity at City Hall to support the night time economy - a vital 
area of economic growth for the capital. 

Night Czar (15) 
Question No: 2016/4215 
Andrew Boff  
Will you publish the most recent full job description for the role of Night Czar? 

The Mayor  

Yes. 
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Night Czar (16) 
Question No: 2016/4216 
Andrew Boff  
Who sat on the selection panel during the shortlisting and interviews for the position of Night 
Czar? 

The Mayor  

The selection panel for the Night Czar was formed by the following people: 

       Nick Bowes, Director of Policy 

       Justine Simons, Deputy Mayor for Culture and Creative Industries 

       Paul Broadhurst, Lead Officer for the Night Time Economy 

Olympic stadium review (1) 
Question No: 2016/4217 
Andrew Boff  
What arrangements will there be for your review of the Olympic Stadium and when will it be 
completed? 

The Mayor  

The former Mayor announced just last year that the total cost for transforming the stadium was 
£272 million.  In reality it is £323 million - a difference of more than £50 million.  I have 
therefore announced an investigation into the stadium's finances and the options for 
addressing inherited problems, including the cost of moving the retractable seating. 

We will procure an external, independent and expert team to carry out the review.  In the 
interests of transparency and getting on with sorting out the mess we have inherited, I am keen 
for the work to be completed swiftly.  At this stage of the process, however, it is not possible to 
set timescales.  I would be happy to share the target completion date with Assembly Members 
once we have one. 

Olympic stadium review (2) 
Question No: 2016/4218 
Andrew Boff  
Who will lead the review? 

The Mayor  

Please see my response to MQ 2016/4217, we will procure an external, independent and 
expert team to carry out the review.  The GLA will provide oversight. 
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Olympic stadium review (3) 
Question No: 2016/4219 
Andrew Boff  
What arrangements will there be for public participation in the review? 

The Mayor  

The purpose of the review is to undertake a forensic investigation of the stadium's finances and 
problems.  Although it is not a consultation exercise, I would expect the review team and the 
final report to be mindful of the opinions of Londoners and the concerns we have heard 
expressed about the Stadium's finances. 

Olympic stadium review (4) 
Question No: 2016/4220 
Andrew Boff  
What will be the cost of the review? 

The Mayor  

As per MQ 2016/418, my officers will procure an external, independent and expert team to 
carry out the review.  It is too soon to say how much the review will cost.  But naturally we will 
exercise discipline in bearing down on the cost of the review while ensuring it is thorough 
enough to untangle the Stadium's finances and put us in a good position to address the 
problems my administration has inherited.  Clearly such financial discipline was not rigorously 
applied under my predecessor, with the Stadium's transformation costs rising by £50m to 
£323m since Boris Johnson's announcement in 2015. 

Olympic stadium review (5) 
Question No: 2016/4221 
Andrew Boff  
What will be the scope of the review? 

The Mayor  

As per MQ 2016/4217, the review will investigate the stadium's finances and options for 
addressing inherited problems, including the cost of moving the retractable seating.  I remain 
committed to the future of the Stadium as a home for football and other sporting and cultural 
activities.  We are confident London will host a fantastic World Athletics and Para Athletics 
Championships in 2017. 

We are still finalising the terms of reference.  We would be happy to share these at a later date. 
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Operation Lanhydrock (1) 
Question No: 2016/4222 
Andrew Boff  
How many trafficked women have been found as a result of Operation Lanhydrock? 

The Mayor  

Ten women went voluntarily to a reception centre which was organised by SC&07 Modern 
Slavery and Kidnap Unit. The reception centre was staffed by volunteers from a specialist non-
government organisation. They were offered support and advice as well as an immediate 
referral to the National Referral Mechanism. Unfortunately, none of the women made any 
disclosures. 

Operation Lanhydrock (2) 
Question No: 2016/4223 
Andrew Boff  
How many police officers were involved in Operation Lanhydrock? 

The Mayor  

105 Police officers from SC&07 Modern Slavery and Kidnap Unit, Westminster Neighbourhood 
Policing Teams (Soho, West End and Chinatown & Strand and Whitehall), CID & Criminal 
Finance Team. 

Operation Lanhydrock (3) 
Question No: 2016/4224 
Andrew Boff  
How many arrests were made as a result of Operation Lanhydrock and what were the charges? 

The Mayor  

24 arrests were made, 17 arrests for immigration matters. Of those, 4 resulted in people being 
detained under the Immigration Act.  4 people were voluntarily deported and 9 people were 
deported. 

5 were arrested under Section 53 of the Sexual Offences Act - Controlling prostitution for gain 
(Currently on police bail until 17th January 2017). 

1 for fraud (Adult caution). 

1 for possession of a Section 5 Firearm (Taser) (Currently on police bail until 17th January). 
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Operation Lanhydrock (4) 
Question No: 2016/4225 
Andrew Boff  
How many people's details have been forwarded to the National Referral Mechanism as a result 
of Operation Lanhydrock? 

The Mayor  

None at this stage. 

Operation Lanhydrock (5) 
Question No: 2016/4226 
Andrew Boff  
How many officers on Operation Lanhydrock had been made aware of the National Guidance 
on the Policing of Sex Work? 

The Mayor  

Of the officers on Operation Lanhydrock there were a Detective Inspector, 6 Detective 
Sergeants and 12 Detective Constables from the specialist Human Slavery and Kidnap Unit. 
Much of their work is centred on human trafficking within the sex trade and they are aware of 
the National Guidance. 

There was 1 Detective Sergeant and 2 Detective Constables from this command at each of the 
6 venues as well as a Detective Inspector.  There was further guidance contained within the 
briefing which all officers received. The guidance stipulated that the purpose of the operation 
was to identify and protect those believed to be victims of Human Trafficking or other sex 
crimes. 

Operation Lanhydrock (6) 
Question No: 2016/4227 
Andrew Boff  
You have stated that enforcement activity against prostitution should be "focused on those 
who pay for sex". How many people who sell sex have been charged as a result of Operation 
Lanhydrock? 

The Mayor  

None so far. There are currently 5 people on police bail for Section 53 of the Sexual Offences 
Act - Controlling prostitution for gain. 

Page 75



Operation Lanhydrock (7) 
Question No: 2016/4228 
Andrew Boff  
According to the Police the raids conducted as a part of Operation Lanhydrock involved were 
"multi-agency": Which ones? 

The Mayor  

Immigration, Westminster City Council, National Crime Agency and interpreters. 

Operation Lanhydrock (8) 
Question No: 2016/4229 
Andrew Boff  
How much money was recovered from sex workers during Operation Lanhydrock and what 
arrangements are there in place for this to be returned to them? 

The Mayor  

No money has been seized from individual sex workers. 

Money was seized from a variety of different places to the value of circa £35K; 

       A result of a section 18 search at the home address of someone who was in police 
custody.   

       From individual lockers at all of the premises. This money has not yet been attributed to 
individual persons and is subject to the ongoing investigation. 

Those individuals on the premises who were identified as possible sex workers and taken to the 
reception centre. Money was not seized from them as they were treated as victims. 

Private Hire Licenses (1) 
Question No: 2016/4230 
Andrew Boff  
For each of the last 36 months, how many Private Hire licences have been revoked? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Page 76



Private Hire Licenses (2) 
Question No: 2016/4231 
Andrew Boff  
For each of the last 36 months, how many Private Hire licences have been revoked due to the 
licence holder's conviction for crimes of violence? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Private Hire Licenses (3) 
Question No: 2016/4232 
Andrew Boff  
For each of the past three years, how many revocations of Private Hire Licenses were there for 
each Private Hire Operator (list top 10 in each year)? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Pudding Mill Lane 
Question No: 2016/4233 
Andrew Boff  
How does the siting of a Concrete and Asphalt Plant at Pudding Mill Lane meet Londoners' 
aspirations for the Olympic Park? 

The Mayor  

The site, known as Bow Goods Yard East, is not owned by the Legacy Corporation or the 
Greater London Authority, does not sit within the boundary of Queen Elizabeth Olympic Park. 

It is important to point out that the site in question is private land and the series of planning 
applications have come from companies seeking to develop their manufacturing operations 
alongside the currently active rail freight facility. 

LLDC has the legal responsibility for considering planning applications in this area, rather than 
the local authority. As the statutory body, we have to treat all applications impartially and we 
cannot comment on them whilst they are being considered. 

At the moment, the Legacy Corporation's Planning Policy and Decisions Team is considering all 
of the planning applications and is looking to report to these to LLDC's Planning Decisions 
Committee meeting in either December or January. 

The Planning Decisions Committee members include local councillors as well as independent 
experts and they will consider local opinions when reaching their decision. Anyone who wishes 
to can register their views about any current planning applications at 
planningenquiries@londonlegacy.co.uk. 
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TfL Land (1) 
Question No: 2016/4234 
Andrew Boff  
Will you confirm that the 10,000 homes that you plan to build on TfL land will be in addition to 
the 7,500 homes planned for Earl's Court, which were already in the pipeline before your 
election as Mayor? 

The Mayor  

The 7,500 homes set out in the consented Earls Court Masterplan are across multiple 
landholdings.  Of these homes approximately 1,800 are on land owned by Earls Court 
Partnership Limited (ECPL), of which TfL is a 37 per cent shareholder, and a further 1,800 
homes are on the land currently occupied by TfL's Lillie Bridge Depot. 

TfL has a target to deliver 10,000 homes across its land and only the 1,800 homes which will be 
developed by ECPL are assumed to be included in that number. The longer timescales for the 
Lillie Bridge Depot element of the project mean that this will fall outside if the scope of the 
10,000 homes target. 

TfL Land (2) 
Question No: 2016/4235 
Andrew Boff  
Will you confirm, out of the 10,000 homes that you plan to build on TfL land, how many 
housing units will be affordable? 

The Mayor  

TfL has a target to deliver 10,000 homes across its portfolio of sites, of which 50 per cent will 
be affordable. 
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Wards Corner 
Question No: 2016/4236 
Andrew Boff  
Justine Simons has said "The Mayor has done something unprecedented for a global city - he 
has made culture a top priority and his goal is to embed it in regeneration, planning and 
infrastructure. It is now more urgent than ever to unlock the potential of culture to build 
bridges and bring people and communities together."  Does this mean that you support the 
Wards Corner Community Plan? 

The Mayor  

Through my Housing and Land team I am supporting the London Borough of Haringey and 
their development partner, Grainger Plc, to deliver 196 new homes and 160 jobs at Wards 
Corner over the next five years, as well as re-provision of the existing market within the new 
scheme. 

The Grainger development already has planning permission and so community views have been 
taken into account through the planning application process. 

We understand both the borough and developer remain in close liaison with the local 
community. 

Central Line Overcrowding 
Question No: 2016/4241 
Keith Prince  
The Central Line in my constituency is suffering from record levels of overcrowding. What will 
the Mayor do to ease the suffering of my constituents? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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East London River Crossings 
Question No: 2016/4242 
Keith Prince  
When does the Mayor expect to be in a position to give a full and complete explanation of how 
all his proposed East London river crossings should be funded? 

The Mayor  

TfL will be working with local stakeholders to get the schemes right, by determining the right 
alignments, engineering solutions and station locations, all of which will shape the final cost of 
the schemes. 

At the same time as developing the preferred technical solutions, TfL will be assessing the 
development impacts and determining how developers benefitting from the schemes can 
contribute to funding the new crossings. These outcomes will be presented within a funding 
strategy for each project, which will be submitted with the application for planning consent. 

Gallows Corner 
Question No: 2016/4244 
Keith Prince  
Will the Mayor update the Assembly on what progress has been made, if any, with making 
Gallows Corner fit for purpose? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Local policing abstractions 
Question No: 2016/4245 
Keith Prince  
In the last month, how many police officer shifts were abstracted from each London borough? 

The Mayor  

The following table provides the number of abstracted officers for the month of October: 
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Lord Harris Review (1) 
Question No: 2016/4246 
Keith Prince  
What was the total cost of the Lord Harris Review into London's preparedness to respond to a 
major terrorist incident, including staffing costs, and incidental expenses? 

The Mayor  

Lord Harris conducted a very thorough review into how prepared London was for a terrorist 
attack. He was supported during meetings, in research and in the preparation of the Report by 
MOPAC and MPS officers.  During the course of the Enquiry, Lord Harris held over 70 formal 
meetings. A full list of who he met can be found in Annex 3 of the report. 

One of the recommendations concerned the Mayor's attendance at Cabinet Office Briefing 
Room (COBR).  Fortunately, there have been no occasions since the publication of the Report 
that have necessitated my attendance at COBR.  I have attended the mock COBR session that 
was arranged for new Ministers. 

The Harris Review has overwhelmingly been positive about the level of preparedness in 
London.  

Over recent years the ability to respond quickly and effectively has improved.  Londoners 
should take note of this and be reassured that the number of recommendations reflect the 
quality of Lord Harris' work rather than a lack of preparedness. 

The governance of the Report's recommendations is yet to be fully determined.  However, all 
the recommendations will be sent to the relevant agency that owns them, and all will be asked 
to provide progress reports as they are taken forward.  The recommendations to agencies such 
as to London Ambulance Service have not been costed by Lord Harris.  It is for LAS to respond 
to this recommendation and to examine the costs involved in any changes they deem 
necessary. 

The Report has been shared with the Home Office so they are aware of the recommendation 
concerning approving the new conductive energy device.  There have been no other 
representations on this issue at this point. 

The costs incurred in the Review are £15,000 payable to Lord Harris and printing costs for the 
Report itself of £2,300 plus VAT. 
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Lord Harris Review (10) 
Question No: 2016/4247 
Keith Prince  
In your 6th Mayor's Report - one of the 127 recommendations in the Lord Harris Review into 
London's preparedness to respond to a major terrorist incident you highlight is the request for 
more funding from the Department of Health for the London Ambulance Service. What level of 
funding do you believe is required? 

The Mayor  

Please see my response to MQ 2016/4246. 

Lord Harris Review (5) 
Question No: 2016/4251 
Keith Prince  
How many formal meetings did Lord Harris conduct in the preparation of his Review into 
London's preparedness to respond to a major terrorist incident? 

The Mayor  

Please see my response to MQ 2016/4246. 

Lord Harris Review (6) 
Question No: 2016/4252 
Keith Prince  
In relation to the recommendation in the Lord Harris Review into London's preparedness to 
respond to a major terrorist incident related to COBR, on how many occasions previously has 
the Mayor of London been invited to attend and for what incidents? 

The Mayor  

Please see my response to MQ 2016/4246. 

Lord Harris Review (7) 
Question No: 2016/4253 
Keith Prince  
In relation to the recommendation in the Lord Harris Review into London's preparedness to 
respond to a major terrorist incident related to COBR, have there been any incidents since you 
became Mayor where you believe you should have been invited to attend but wasn't? 

The Mayor  

Please see my response to MQ 2016/4246. 
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Lord Harris Review (8) 
Question No: 2016/4254 
Keith Prince  
What impact do you think the sheer number of recommendations in the Lord Harris Review into 
London's preparedness to respond to a major terrorist incident will have on public confidence? 

The Mayor  

Please see my response to MQ 2016/4246. 

Lord Harris Review (9) 
Question No: 2016/4255 
Keith Prince  
In relation to the recommendation in the Lord Harris Review into London's preparedness to 
respond to a major terrorist incident related to Taser, what representations have you already 
made to the Government regarding the approval of new Conductive Energy Devices? 

The Mayor  

Please see my response to MQ 2016/4246. 

Newbury Park Station 
Question No: 2016/4256 
Keith Prince  
When might my constituents expect Newbury Park Station to finally receive step-free access? 

The Mayor  

Please see to my answer to MQ 2016 /3783. 
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Police use of mobile technology 
Question No: 2016/4257 
Keith Prince  
What steps have you taken to increase and improve the Metropolitan Police Service's use of 
mobile technology to enable officers to work remotely and not be required to return to police 
stations during their shift? 

The Mayor  

I made a commitment to support the police to do their job efficiently and effectively, and make 
best use of officers' time so that they can spend more time on the front line. I committed to 
investing in new technology that enables officers to access the information and data they need 
at their fingertips, and to record reports and witness statements speedily without officers 
having to return to a police station. 

Part of my commitment is well underway with the rollout of body worn cameras to over 22,000 
frontline officers, this rollout commenced on 17th October in Lewisham. This has many aims 
including caputuring better video evidence to assist in swifter justice. 

The next phase of the mobile technology plan is to rollout laptop computers and tablets which 
is scheduled to start from March 2017.  This will provide the resources to frontline officers to 
enable remote working and reducing the time needed to return to the police station. 

My Deputy Mayor. Sophie Linden, has close oversight of investment decisions for the coming 
12 months, this includes digital technology.  

Policing Matters meetings (1) 
Question No: 2016/4258 
Keith Prince  
Pursuant to Question 2016/3770, what advertising was undertaken ahead of your first Policing 
Matters meeting? 

The Mayor  

As stated in my previous MQ on this issue, the same channels were used for Policing Matters as 
were used for MOPAC Challenge in the previous term. 

There are no more Policing Matters meetings currently planned. 

Public oversight arrangements are currently being considered as part of the Police and Crime 
Plan. 
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Policing Matters meetings (2) 
Question No: 2016/4259 
Keith Prince  
Pursuant to Question 2016/3770, which media outlets were informed of your first Policing 
Matters meeting? 

The Mayor  

Please see my response to MQ 2016/4258. 

Policing Matters meetings (3) 
Question No: 2016/4260 
Keith Prince  
Pursuant to Question 2016/3770, which community organisations were informed of your first 
Policing Matters meeting? 

The Mayor  

Please see my response to MQ 2016/4258. 

Policing Matters meetings (4) 
Question No: 2016/4261 
Keith Prince  
Pursuant to Question 2016/3770, how many individuals were sent a copy of the press release 
highlighting your first Policing Matters meeting? 

The Mayor  

Please see my response to MQ 2016/4258. 

Policing Matters meetings (5) 
Question No: 2016/4262 
Keith Prince  
Pursuant to Question 2016/3770, at what time and on what date was the press release 
highlighting your first Policing Matters meeting sent? 

The Mayor  

Please see my response to MQ 2016/4258. 
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Policing Matters meetings (6) 
Question No: 2016/4263 
Keith Prince  
Pursuant to Question 2016/3770, what specific notifications were sent to each Assembly 
Member ahead of your first Policing Matters event? 

The Mayor  

Please see my response to MQ 2016/4258. 

Policing Matters meetings (7) 
Question No: 2016/4264 
Keith Prince  
Pursuant to Question 2016/3770, please list the dates and locations of currently planned 
Policing Matters meetings. 

The Mayor  

Please see my response to MQ 2016/4258. 

Recruitment of detectives (1) 
Question No: 2016/4265 
Keith Prince  
What steps have you, MOPAC and the Metropolitan Police Service taken to support police 
constables in becoming detectives, such as providing adequate study time and support with 
procuring study materials? 

The Mayor  

The MPS has initiated an investigative coaching and mentoring process to support the 
development of trainee detectives. 

The initiative is intended to proactively upskill and mentor new probationer trainee detectives 
as well as improve the support and experience of existing detective constables within the MPS. 

The expense of study materials is reimbursed to officers on successful completion of the 
National Investigators Exam (NIE). Study time and support is provided by local Borough 
Operational Command Units (BOCUs). 
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Recruitment of detectives (2) 
Question No: 2016/4266 
Keith Prince  
What steps have you, MOPAC and the Metropolitan Police Service (MPS) taken to increase the 
number of detectives working in the MPS? 

The Mayor  

Detective numbers in the MPS are being increased by direct recruitment and the progression of 
existing officers into the Criminal Investigation Department (CID). 

A working group, chaired by Assistant Commissioner Gallan, is working to identify barriers in 
attracting staff to join CID and develop mitigating action. 

The direct recruitment of Detectives into the MPS has begun with a recruitment campaign 
launched in Oct 2016.  Recruits from this campaign will start in May 2017. The aspiration will 
be to recruit 160 Direct Entry Detectives each year, in addition to internal recruitment and the 
development of MPS staff into the rank of Detective. 

Ring-fenced definition 
Question No: 2016/4267 
Keith Prince  
Pursuant to Question 2016/3758, you have simply re-explained how you define the term 'ring-
fenced' which does not answer the question posed. What specific consultation or research did 
you undertake before deciding on what you considered the term 'ring-fenced' to mean? 

The Mayor  

The MPS have been clear that 'ring fenced' means that Dedicated Ward Officers (DWOs) will 
not be abstracted from the ward in which they are based except, potentially, for the days of the 
Notting Hill Carnival and New Year's Eve. 

It is a clear definition entirely in keeping with the generally accepted meaning of the term 'ring 
fenced'. The exceptions of Notting Hill carnival and New Year's Eve are clearly articulated and 
for the practical purposes of policing these extremely resource intensive days, it could not be 
defined any other way. 
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Seven Sisters Road (1) 
Question No: 2016/4268 
Keith Prince  
Given that narrowing Seven Sisters Road would create more pollution and cause major traffic 
delays throughout the surrounding area, why have plans to do so not yet been scrapped? 

The Mayor  

The regeneration plans at Woodberry Down in the Seven Sisters area will build more than 5,500 
new houses, 41 per cent of which will be social rent and shared ownership. 

TfL is working with the London Borough of Hackney and the developer, Berkeley Homes, to 
support local regeneration, cater for future transport demand, and make the area safer and 
more pleasant for all road users. 

The latest proposals reallocate existing road space to create a new bus lane, upgraded cycle 
facilities and pedestrian crossings, while providing sufficient capacity for general traffic. Initial 
traffic modelling showed only a small impact on general traffic at peak times. 

A public consultation undertaken by the London Borough of Hackney in March 2016 showed 
that 94 per cent of respondents living within 200m of Seven Sisters Road supported pedestrian 
and cycling improvements in the area. Detailed traffic modelling is underway to refine a 
preferred option, with a second public consultation planned for 2017. Further work is also 
being undertaken to understand potential environmental impacts, and results will be presented 
at the next consultation stage. 

Seven Sisters Road (2) 
Question No: 2016/4269 
Keith Prince  
Does the Mayor accept that under a road narrowing scheme, the junction between Amhurst 
Park and Seven Sisters would cause extra major delays to TFL buses? 

The Mayor  

TfL's initial traffic modelling showed bus passenger journey times along this section of Seven 
Sisters Road would be maintained and may improve in some cases. Detailed traffic modelling is 
being done which will help TfL to understand the full impacts on traffic movements and bus 
operations. 
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Seven Sisters Road (3) 
Question No: 2016/4270 
Keith Prince  
Does the Mayor accept that narrowing Seven Sisters road would ultimately endanger cars and 
pedestrians? 

The Mayor  

No. The proposals under consideration are aligned with the Healthy Streets approach, which 
prioritised the experience of using streets and places for pedestrians, cyclists and public 
transport users. The scheme provides improvements for vulnerable road users, including 
improved pedestrian crossing facilities which will reduce the threat of road danger. 

Seven Sisters Road (4) 
Question No: 2016/4271 
Keith Prince  
Given the Mayor is on record as opposing the narrowing of Seven Sisters Road, will he instruct 
TfL to scrap the proposal? 

The Mayor  

Please see my answer to MQ 2016/4268. 

Southern Rail Christmas Strike 
Question No: 2016/4272 
Keith Prince  
Would the Mayor like to take the opportunity to condemn the RMT's Christmas strike action on 
Southern Rail? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Walking and Cycling Czar 
Question No: 2016/4273 
Keith Prince  
When will the Mayor finally complete the appointment of his Walking and Cycling Czar? 

The Mayor  

The appointment of a Walking and Cycling Commissioner remains a priority and my Deputy 
Mayor for Transport is overseeing the recruitment for this role. 

Interviews will take place at the end of November and I expect to be in a position to confirm 
the appointment soon after that. 
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Alcohol Misuse in London 
Question No: 2016/4275 
Shaun Bailey  
Pursuant to question number 2016/3806, I note that you stated that you have met various 
partners "including Public Health England and the London Ambulance Service where the issue 
of reducing alcohol misuse has been discussed." What action is going to be taken to tackle 
alcohol misuse following those meetings? 

The Mayor  

We are currently working with the London Ambulance Service on a Christmas campaign to help 
reduce harm resulting from excessive alcohol consumption. 

Alcohol Misuse in London (2) 
Question No: 2016/4276 
Shaun Bailey  
Pursuant to question number 2016/3807, will you include steps on how to reduce alcohol 
misuse in your health inequalities strategy? 

The Mayor  

Priorities for the forthcoming health inequalities strategy are yet to be announced. 

Cardiac Arrests in London (1) 
Question No: 2016/4277 
Shaun Bailey  
Pursuant to question no 2016/3798, I note that you stated, "I am working with government 
departments to devolve powers and resources to London. This will enable London to have the 
autonomy to implement schemes such as yours in the capital." how does devolution affect your 
ability to carry out your pledge to lobby the Government to introduce legislation requiring all 
public sector buildings to have a Public Access Defibrillator installed in them? 

The Mayor  

I am meeting the chief executive of the London Ambulance Service in December and will be 
discussing with her how best I can help to promote defibrillators in public places. 
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Cardiac Arrests in London (2) 
Question No: 2016/4278 
Shaun Bailey  
Pursuant to question no 2016/3798, when will you lobby the Government to introduce 
legislation requiring all public sector buildings to have a Public Access Defibrillator installed in 
them? 

The Mayor  

Please see my response to MQ 2016/4277. 

Cardiac Arrests in London (3) 
Question No: 2016/4279 
Shaun Bailey  
Pursuant to question number 2016/3799, I note that you stated, "This needs further 
exploration within the context of the Healthy London Schools programme and my plans for 
greater health devolution in London." When will you decide whether you will encourage all 
secondary schools in London to provide cardiopulmonary resuscitation and defibrillator training 
to their students? 

The Mayor  

Through my Healthy Schools London (HSL) programme, schools are welcome to include 
cardiopulmonary resuscitation and defibrillator training as part of their application for a bronze 
award, but it is not a specific requirement. Should there be sufficient evidence and demand 
from our strategic partners, then I will certainly ask my HSL team to look into making this a 
requirement for an HSL award. 

Cardiac Arrests in London (4) 
Question No: 2016/4280 
Shaun Bailey  
Pursuant to question no 2016/3800, I note that you stated, "I am working with government 
departments to devolve powers and resources to London. This will enable London to have the 
autonomy to implement schemes such as yours in the capital." how does devolution affect your 
ability to lobby the Government to make it mandatory for all public sector workers to receive 
training, as part of their induction, on how to administer cardiopulmonary resuscitation and use 
an automated external defibrillator? 

The Mayor  

Please see my response to MQ 2016/ 4277. 
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Cardiac Arrests in London (5) 
Question No: 2016/4281 
Shaun Bailey  
Pursuant to question number 2016/3801, how does devolution affect your ability to encourage 
communities across London to utilise the Community HeartBeat Trust and British Telecom's 
'Adopt a Kiosk' scheme and match-fund the installation of Public Access Defibrillators into 
disused telephone boxes? 

The Mayor  

Please see my response to MQ2016/4277. 

Chinese Labour Corps Memorial 
Question No: 2016/4282 
Shaun Bailey  
In your February 2016 Chinese New Year message to the Chinese community you undertook to 
support the community's call for a London Memorial for the 95,000 Chinese Labour Corps 
members, whose contribution to Britain during the First World War has yet to be properly 
commemorated.  Further to Question No. 2016/3890 posed by my Assembly colleague Andrew 
Dismore in October, please outline what steps the Mayor has taken to date to progress this 
pre-election pledge? 

The Mayor  

I remain committed to working with London's Chinese community to commemorate the 
Chinese Labour Corps to Britain's First World War effort. 

I have instructed my community relations team to meet with members of the Chinese 
community to discuss this further. 

Crossrail North Woolwich 
Question No: 2016/4283 
Shaun Bailey  
Has the Mayor seen a feasibility study into a potential Crossrail station in North Woolwich? If 
so, does he feel that he can support this station, in order to ensure that North Woolwich 
residents share in the regeneration benefits of Crossrail and not just the disruption? 

The Mayor  

I have not seen a feasibility study regarding a potential Elizabeth line station in North 
Woolwich. My current focus is on the delivery of the Elizabeth line on time and within budget. 
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Mental Health Pledge 
Question No: 2016/4284 
Shaun Bailey  
Pursuant to question 2016/3805, you didn't answer my question. Following data released by 
NHS Digital, which showed that young women are the highest risk group for mental health 
problems, what steps will you put in place to ensure that your mental health campaign 
addresses the risk young women face? 

The Mayor  

As the chair of the London Health Board, I have agreed to develop a vision and plan to improve 
the mental health of all Londoners. This will consider how best to target the groups at highest 
risk and will consider approaches tailored to these groups. A vision and plan must be shared 
and owned by a wide range of stakeholders and communities. We are hearing from a diverse 
range of perspectives to ensure that this happens. The London Health Board will meet in 
December to discuss progress with this work. 

Suicide Reduction in London 
Question No: 2016/4285 
Shaun Bailey  
What specific steps have you taken to reduce the number of suicides in London? 

The Mayor  

As Chair of the London Health Board, I have initiated a programme to develop a vision and plan 
for improving the mental health of Londoners. This is a complex issue which involves a range of 
stakeholders. 

These stakeholders have already been convened to discuss the opportunities to add value to 
existing work to prevent and reduce the number of people who take their own lives.  A Task 
and Finish Group has been established to progress this discussion and will be making 
recommendations to the London Health Board. 

'Live Chat' for Victims 
Question No: 2016/4286 
Steve O'Connell  
How were the operating hours of noon-7:30pm Monday to Friday for your 'live chat' for victims 
of crime decided upon? 

The Mayor 
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Consideration of skills in police officer recruitment 
Question No: 2016/4287 
Steve O'Connell  
What assessment have you made of the warning from Her Majesty's Inspectorate of 
Constabulary that police forces must start to recruit individuals with the skills required, rather 
than just focus on increasing officer numbers? 

The Mayor  

I support the MPS to do their job efficiently and effectively and the focus will be on the quality 
of all of its staff and how they are equipped, trained and deployed and not simply on officer 
numbers. 

The MPS has a rigorous recruitment process to ensure that only the best and most suitable 
candidates are accepted. The MPS has also run dedicated recruitment campaigns for particular 
skills, such as second languages, as well as acquiring further talent through dedicated 
programmes such as Police Now and Direct Entry for Superintendents and Inspectors. 

Contingency plans to deal with escaped zoo animals (1) 
Question No: 2016/4288 
Steve O'Connell  
Pursuant to Question 2015/3308, what assessment has been made of the Metropolitan Police 
Service's response to the recent incident in London Zoo where a gorilla escaped its enclosure? 

The Mayor  

On the 25th October 2016, SCO19 Specialist Firearms Command Contingency Planners and 
SCO22 Emergency Preparedness & Business Continuity officers attended a debrief with London 
Zoo regarding the recent incident.  

Agency response was reviewed from both MPS and London Zoo perspectives.  It was 
determined that the MPS response was in line with agreed protocols in place with London Zoo. 

Contingency plans to deal with escaped zoo animals (2) 
Question No: 2016/4289 
Steve O'Connell  
Pursuant to Question 2015/3308, what updates, if any will the Metropolitan Police Service be 
making to their contingency plans? 

The Mayor  

Following review of this incident, there are no changes proposed to MPS contingency plans 
relating to this type of incident at this venue. Both SCO19 and SCO22 with continue to engage 
with London Zoo to continually review and refine these plans as we move forward. 
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Fireworks (1) 
Question No: 2016/4290 
Steve O'Connell  
What preparations did the Metropolitan Police Service, you and MOPAC undertake ahead of 
Diwali and Bonfire Night to warn of the dangers associated with fireworks? 

The Mayor  

Festivals like Bonfire Night and Diwali are celebrations that attract large volumes of people and 
I want to support these cultural events across London, but they must be carried out safely. 

As part of the MPS's Autumn Nights operation they have been engaging with children to talk 
to them about the dangers of fireworks and also the legislative implications for the schools. 
This would have contacted in the number of 500 schools. 

They have also engaged in trading standard visits with fireworks vendors to ensure that they 
were supplying fireworks in accordance with legislation. 

My Deputy Mayor, Sophie Linden, and I were briefed in advance on the MPS operational 
response. 

Sophie has been on patrol with Havering town centre police team as part of the Autumn Night 
operation, talking to members of the public about anti-social behaviour and listening to their 
experiences on keeping people safe at this time of year. 

Fireworks (2) 
Question No: 2016/4291 
Steve O'Connell  
In each of the last three years, how many offences linked to fireworks has the Metropolitan 
Police Service recorded? 

The Mayor  

     

Offence Classification 
Nov 13 - Oct 
14 

Nov 14 - Oct 
15 

Nov 15 - Oct 
16 

Grand 
Total 

Violence Against the Person 87 101 148 336 

Serious Wounding 7 16 16 39 

Assault with Injury 15 14 37 66 

Common Assault 27 34 39 100 

Offensive Weapon 5 3 1 9 

Harassment 31 28 45 104 

Other Violence 2 6 10 18 
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Robbery 3 2 8 13 

Personal Property 2 1 8 11 

Business Property 1 1 0 2 

Burglary 7 2 3 12 

Burglary in a Dwelling 3 0 0 3 

Burglary in Other Buildings 4 2 3 9 

Theft and Handling 15 29 10 54 

Theft/Taking of M/V 1 0 0 1 

Theft From M/V 1 0 1 2 

Theft From Shops 1 4 1 6 

Other Theft 1 9 3 13 

Other Theft Person 11 16 5 32 

Fraud or Forgery 1 0 0 1 

Other Fraud & Forgery 1 0 0 1 

Criminal Damage 106 154 184 444 

Arson 40 58 74 172 

Criminal Damage To a 
Dwelling 

29 41 50 120 

Criminal Damage To M/V 18 25 21 64 

Criminal Damage To Other 
Bldg 

7 12 13 32 

Other Criminal Damage 12 18 26 56 

Drugs 3 3 6 12 

Possession Of Drugs 3 3 6 12 

Other Notifiable Offences 5 0 3 8 

Other Notifiable 5 0 3 8 

Grand Total 227 291 362 880 

Please note, the MPS does not have a method of flagging crime reports for offences to do with 
fireworks. A key word search on the following words was conducted to produce the table of 
offences. This list is not exhaustive. Firework, Rocket, Banger, Sparkler. 
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Knife Crime Summit 
Question No: 2016/4292 
Steve O'Connell  
The Police and Crime Committee expressed concern that they were not invited nor made aware 
with enough notice of your Knife Crime Summit. How will you ensure that Assembly Members 
are informed of such events in the future? 

The Mayor  

As stated in the letter to you on this subject, it was unfortunate that you could not attend the 
knife crime summit and that the invitation that was sent only to you as Chair of the Police and 
Crime Committee. 

I will ensure that my officers continue to work with the PCC and Assembly clerks in ensuring 
that invitations are formally sent to members whenever appropriate. 

Mental health support in police control rooms 
Question No: 2016/4293 
Steve O'Connell  
What assessment have you, MOPAC and the Metropolitan Police Service made of Gwent 
Police's trial of having an approved mental health professional working alongside control room 
staff to assist them in managing risk and harm to those suffering a mental health crisis? 

The Mayor  

In 2014, MOPAC led on the implementation of the London Street Triage pilot, which was 
devised to enable mental health professionals to work alongside the police, providing officers 
with information and advice to reduce risk and harm to those suffering mental ill health who 
come into contact with the police.  The option of mental health professionals working 
alongside control room staff was considered at that time, but was deemed unviable for 
London.   

The pilot, which ran in four south London boroughs (Croydon, Lambeth, Lewisham, & 
Southwark) and provided a 24 hour telephone information and advice line staffed by mental 
health professionals, was such a success that it was recommissioned by the Clinical 
Commissioning Group. 

My aim is to ensure that vulnerable individuals including those with mental ill health receive 
timely appropriate care and support in times of crisis aimed at reducing risks to themselves and 
others.  I am working with partners, including mental health trusts; Clinical Commissioning 
Groups and NHSE to look at options (including Street Triage) which best fit the diverse needs 
of London.  
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Pokémon Go 
Question No: 2016/4294 
Steve O'Connell  
Since the launch of the Pokémon Go mobile application, how many offences linked to the 
application have the Metropolitan Police Service recorded, broken down by offence? 

The Mayor  

Since the launch of Pokemon Go, the MPS have recorded a total of 153 offences with the key 
terms 'Pokemon' or 'Pokemon Go'. These are broken down as follows: 

Offence class Offence number 

Violence Against the Person Total 38 

Sexual Offences Total 10 

Robbery Total 43 

Burglary Total 2 

Theft and Handling Total 49 

Fraud or Forgery Total 1 

Criminal Damage Total 4 

Drugs Total 4 

Other Notifiable Offences Total 2 

Grand Total 153 
 

Police and Crime Plan Consultation (1) 
Question No: 2016/4295 
Steve O'Connell  
Are you content with the relatively short length of time the public consultation for your Police 
and Crime Plan will be open? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Police and Crime Plan Consultation (2) 
Question No: 2016/4296 
Steve O'Connell  
It is concerning that you failed to give notice to the Police and Crime Committee and individual 
Assembly Members of your plan to launch your consultation ahead of the production of your 
police and crime plan. Why did you not feel the need to make Assembly Members formally 
aware of its launch? 

The Mayor  

The Police and Crime Plan consultation has not launched and the draft Police and Crime Plan 
has not been published. 

To be clear - the consultation will launch until the end of November/beginning of December. It 
is at this point the draft police and crime plan will be published. The PCC has been kept 
informed of the progress of the Police and Crime Plan and the consultation via my Deputy 
Mayor's report. 

Unaided eyesight standard 
Question No: 2016/4298 
Steve O'Connell  
What assessment have you, MOPAC and the Metropolitan Police Service made of the decision 
to remove the unaided eyesight standard of newly recruited police officers? 

The Mayor  

The College of Policing set recruitment standards nationally. They are starting a consultation 
with all forces on proposed changes to the eyesight standard. 

The MPS will be considering this in due course.  

Use of drones during football policing operations 
Question No: 2016/4299 
Steve O'Connell  
What assessment have you, MOPAC and the Metropolitan Police Service made of West 
Midlands Police's trial of using unmanned aerial vehicles during the policing of football 
matches? 

The Mayor  

The MPS are aware of the potential use of drones in policing football matches from general 
media coverage, but they have not made any formal assessment of their use and has no plans 
to do so. The provision of CCTV at and around football grounds is generally comprehensive. 
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Buses using Hammersmith Bridge 
Question No: 2016/4300 
Tony Arbour  
With Hammersmith Bridge restricted to one bus at a time being able to cross, TfL have 
informed me that drivers are attempting to reduce emissions as best they can whilst they wait 
to cross. However, I am still receiving complaints that engines are running for prolonged 
periods.  Can the Mayor assure my constituents that waiting buses are switching off their 
engines appropriately and that emissions are being regularly monitored throughout the period 
of the works? 

The Mayor  

Hammersmith Bridge is heavily supervised between 07:00 and 24:00 to ensure one bus goes 
over at a time and the barrier system operates effectively. In some cases, if a bus is about to 
pass over the bridge, the driver keeps the engine running as switching off and on can cause 
more exhaust emissions. 

Across all parts of the network, TfL's guidance to drivers is to switch off to avoid needless 
emissions whether or not the vehicle has automatic shut off technology. Nevertheless, I will ask 
TfL to stress this good practice to drivers in light of your comments. 

Dieselgate 
Question No: 2016/4301 
Tony Devenish  
The EU Justice Commissioner has pushed national authorities to investigate whether 
Volkswagen broke local consumer protection laws on 'Dieselgate'. Would the Mayor consider 
working with UK Government leading an approach of conciliation, rather than litigation where 
only lawyers benefit, in order that VW potentially offer substantial monies to support the 
Deputy Mayor for the Environment on measures to mitigate these alleged wrongs? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Pensions (2) 
Question No: 2016/4303 
Tony Devenish  
What specific steps will you be taking to help move forward the agenda so that everyone in 
London enjoys a good pension upon retirement? 

The Mayor  

Financial security is key for all Londoners, including pensioners, and those preparing for 
retirement. Pensioner poverty has fallen over the last decade, but too many older Londoners 
are still living poverty. Officers are currently meeting with key stakeholders to consider how the 
GLA can most effectively complement their work, as part of our wider work around economic 
fairness, poverty and financial inclusion. 
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Stamford Bridge redevelopment 
Question No: 2016/4304 
Tony Devenish  
Would the Mayor look into ensuring that TfL instructs the Council and/or developer to pilot 
the disposal of earth spoil, from the forthcoming major redevelopment of Chelsea football 
ground Stamford Bridge, via the River Thames, rather than clogging up our roads with 
additional truck movements? Would this be an opportunity to show the Mayor's green 
credentials? 

The Mayor  

All major developments are required to implement a Construction Logistics Plan (CLP) that sets 
out how they will manage the logistics traffic to and from their sites and the measures that will 
be put in place to minimise construction impacts. For this particular development, Chelsea 
Football Club has submitted a draft CLP as part of its planning application. 

The site being developed is not directly adjacent to the river, so spoil will still need to be moved 
by road for at least part of its journey. Nevertheless, TfL has encouraged the London Borough 
of Hammersmith and Fulham to require use of the river for spoil removal as part of the 
development's CLP. 

In addition to use of the river, TfL would like to see measures like capping the number of 
construction vehicles and a commitment to off-peak deliveries to be implemented through the 
CLP. It has been agreed that a formal co-ordination group will be set up to oversee 
construction activities in the area, with the full participation of the applicant. 

TfL's Advertising Spending 
Question No: 2016/4305 
Tony Devenish  
Please provide a monthly breakdown from January 2010 to the present of all TfL's advertising 
spending for radio, television and periodicals. 

1 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Question: Highbury & Islington Overground Station(1) 
Question No: 2016/4319 
Jennette Arnold  
Do you concede that some passengers believe Highbury & Islington station is sometimes 
unsafe, due to overcrowding in peak commuting hours? 

Will you review all passenger safety measures at the station, using an independent industry 
inspector? 

The Mayor  

I recognise that Highbury & Islington station can be busy, particularly at peak times, but I am 
assured by TfL that the station has adequate measures in place to operate safely. 

Congestion occurs mainly during morning peak periods as a result of the volume of customers 
who interchange from London Overground and National Rail services onto Victoria line 
services. Station staff are experienced in managing this in accordance with the station's 
Congestion Control and Emergency Plan, which is reviewed annually. 

I don't believe an independent review is currently required but have asked the relevant senior 
directors in TfL to review the continued adequacy of the existing station operating plans. 

Question: Highbury & Islington Overground Station(2) 
Question No: 2016/4320 
Jennette Arnold  
What plans do you have to increase the capacity of Highbury & Islington Station, including for 
passengers merely interchanging between lines? 

The Mayor  

I recognise that Highbury & Islington station can be busy, particularly at peak times. Parts of 
the station have been significantly expanded to help accommodate growing numbers of 
customers in the last few years. 

At Highbury & Islington and a number of other stations, TfL is encouraging those customers 
with the flexibility to do so to travel outside the busiest times, which helps to spread demand. 
This is achieved by communicating the "peak of the peak times" via in- station communications 
(e.g. PA announcements and fixed frame posters), emails, social media and Journey Planner 
updates. 

This approach has been trialled at a number of stations and has achieved up to a 5 per cent 
shift in peak demand. 
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Question: TfL's interactions with rail user groups.(1) 
Question No: 2016/4321 
Jennette Arnold  
Are there any procedures or guidelines in place to ensure that receipt of correspondence from 
rail user groups is at least acknowledged by TfL Stakeholder Communications staff? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Question: Barking - Gospel Oak rail electrification 
Question No: 2016/4322 
Jennette Arnold  
How many enquiries about qualifying for automatic refunds between Barking and South 
Tottenham had TfL received between 4 July and 8 October? 

The Mayor  

Between 4 July and 8 October, seven people contacted TfL to ask about refunds for a journey 
between Barking and South Tottenham. 

Question: Barking - Gospel Oak rail electrification 
Question No: 2016/4323 
Jennette Arnold  
While the amended definition was to be applied to those using the line during the eight weeks 
prior to the 4th June closure between Barking and South Tottenham, can you explain what 
"regular user" criteria has been applied to define new "regular users" of the remaining Gospel 
Oak - South Tottenham train service between 6th June and 23rd September? 

The Mayor  

The definition of a regular user has always covered the entire length of the Gospel Oak to 
Barking line, including the section between Barking and South Tottenham. The definition was 
designed to include all those who might be affected by the different phases of the closure. 

TfL's updated definition of a regular user is a fare payer who used the same Oyster or 
contactless payment card for travel between Gospel Oak and Barking on five occasions from 
the beginning of April to the start of the closure in June. 
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Question: Barking - Gospel Oak rail electrification 
Question No: 2016/4324 
Jennette Arnold  
How many individual users who used the line at least five times during the eight weeks prior to 
4th June did the Oyster system identify? 

How many of those identified above then went on to receive refunds for travelling via Zone 1? 

The Mayor  

During the eight weeks prior to 4 June, 31,000 Oyster and contactless payment card users were 
identified as eligible for refunds. 

Since the start of the closure on the Barking to Gospel Oak route on 4 June, 13,300 customers 
made journeys travelling via Zone 1 and received refunds. Many other customers have changed 
their travel patterns in response to the closure or switched to the rail replacement buses. 

Question: Barking - Gospel Oak rail electrification 
Question No: 2016/4325 
Jennette Arnold  
Is TfL satisfied that Network Rail is making sufficient progress with the electrification and 
associated works so that the full train service timetable will be able to resume on 6th February 
next year? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Car Clubs (1) 
Question No: 2016/4326 
Leonie Cooper  
The Car Club Coalition set a target of 1M customers (1 in 10 Londoners) by 2025. Does the 
Mayor endorse this target, as part of his overall approach to modal shift and congestion 
reduction? What can the Mayor and Transport for London do to help accelerate change to 
ensure London meets it? 

The Mayor  

I welcome transport options that support my objectives of improving air quality, encouraging 
modal shift to sustainable transport and reducing congestion. Car sharing is one way that we 
can help achieve these objectives. I will be using my new Transport Strategy to consider further 
what policies can support my ambitions.  
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Car Clubs (2) 
Question No: 2016/4327 
Leonie Cooper  
As the car sharing market grows, will the Mayor be providing policy direction to London 
boroughs? For example, on the percentage of car club vehicles that should be hybrid or fully 
electric? Or by the provision of more on-street EV charging points? 

The Mayor  

TfL is working with car club operators to achieve a target of 50 per cent Ultra Low Emission 
Vehicles (ULEVs) in London's car club fleet by 2025. This is outlined in London's ULEV Delivery 
Plan, which is online at: http://content.tfl.gov.uk/ulev-delivery-plan.pdf 

Through London's Car Club Coalition, a working group has been set up to overcome the 
barriers to introducing ULEVs into car club fleets and share best practice and solutions. This 
working group meets quarterly. 

TfL is working with London Councils, the GLA and London boroughs to deliver the Go Ultra 
Low City Scheme, providing charging points for ultra low emission car club vehicles and 
residents. I will also use my new Transport Strategy to consider further policies in this area. 

Electric Vehicles 
Question No: 2016/4328 
Leonie Cooper  
How will the Mayor encourage drivers to switch to electric vehicles between now and when 
TfL's network of rapid charging points is installed? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Cycle Safety in Battersea 
Question No: 2016/4329 
Leonie Cooper  
In light of the tragic death of a cyclist in Battersea after colliding with a HGV at the junction of 
Lavender Hill and Elspeth Road, could the Mayor ensure that TfL urgently investigates the 
incident to see what can be done to protect cyclists using that route? 

The Mayor  

I was greatly saddened to hear of the death of Lucia Cicciolo. 

I am determined to eliminate deaths and serious injury on our roads. That is why I am adopting 
a Vision Zero approach to road safety. 

TfL is working closely with the police as part of their continuing investigation and will take 
action on the recommendations which are made as a result. 

Page 105

http://content.tfl.gov.uk/ulev-delivery-plan.pdf


Support Fund for Victims of Air Pollution 
Question No: 2016/4330 
Leonie Cooper  
I have been contacted by a constituent, who asks: can the Mayor provide a fund to support 
those living and suffering from emissions in areas where air pollution is over the limit so they 
can claim compensation from offending vehicles and the government for failing to pass the 
necessary legislation to clean up London's air? 

The Mayor  

I was elected on a mandate to clean up London's air and have already set out the most 
ambitious proposals of any world city to tackle toxic emissions. This includes a new T-charge 
from 2017, an earlier Ultra Low Emission Zone in 2019 followed by an expansion up to the 
North/South circular, and the transformation of London's bus fleet. I am also lobbying 
Government to take additional action at national level and provide me with further powers so I 
can take more action. 

Unfortunately the level of funding I have been provided with by Government is limited and I am 
prioritising interventions which will deliver those improvements that benefit all Londoners. As a 
result I am not able to support such a Fund. 

Vehicle Excise Duty 
Question No: 2016/4331 
Leonie Cooper  
I have been contacted by a constituent, who asks: how would the Mayor configure Vehicle 
Excise Duty in London to deter polluting vehicles? What additional benefits would this provide 
over and above the emissions surcharge, ULEZ and strengthened LEZ? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

ULEZ costs (1) 
Question No: 2016/4332 
Leonie Cooper  
I have been contacted by a constituent, who asks:  what is the difference in operational costs 
between Central London ULEZ, Londonwide ULEZ, and Inner London ULEZ? What would be 
the revised cost if the ULEZ is extended to all vehicles in each scenario? 

The Mayor  

My proposals for expansion of the Ultra Low Emission Zone (ULEZ) are still under 
development. 

While provision will be made in the forthcoming TfL Business Plan for an expanded ULEZ, the 
precise operational costs would depend on the detail of a final scheme, which would be 
decided following a further statutory consultation in 2017.  
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ULEZ costs (2) 
Question No: 2016/4333 
Leonie Cooper  
I have been contacted by a constituent, who asks:  what percentage of vehicles would be 
compliant with legal emissions limits in the case of the Central London ULEZ, Londonwide 
ULEZ, and Inner London ULEZ? 

The Mayor  

I am proposing to implement a central London Ultra Low Emission Zone (ULEZ) in 2019 and I 
have suggested a range of dates, including as early as 2019, for the inner and Londonwide 
expansions. In 2019, the percentages of vehicles on an average day compliant with the 
emissions standards proposed for the ULEZ (Euro 4 for petrol, Euro 6/VI for diesel, Euro 3 for 
motorcycles) are projected to be as follows: 

                 Petrol car              Diesel car              Total Car              Van              HGV              
Coach              Motorcycle 

Central                            90%              54%                            75%                            
59%              80%              68%              83% 

Inner                            85%              43%                            66%                            45%              
71%              55%              83% 

Londonwide              n/a*              n/a*                            n/a*                            n/a*              
69%              51%              n/a* 

*This type of vehicle would not be subject to charging as part of the proposals for a 
Londonwide scheme 

These figures are TfL's baseline projections and the percentage of compliant vehicles is likely to 
increase as people upgrade vehicles to avoid paying the charge if the proposals are taken 
forward. This modelling will take place next year as part of consultations on my air quality 
plans. Further information on compliance levels in other years is available in the consultation 
document on online at: www.tfl.gov.uk/airquality-consultation 

Scrappage Scheme 
Question No: 2016/4334 
Leonie Cooper  
I have been contacted by a constituent, who asks: when will the details about the diesel 
scrappage scheme be available? Will there be a public consultation? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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RE:NEW 
Question No: 2016/4335 
Leonie Cooper  
When will your independent review of the RE:NEW home energy efficiency scheme be 
finalised? Will you ensure that this is publicly available and published on the GLA website? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Cold Homes 
Question No: 2016/4336 
Leonie Cooper  
Ahead of this winter, will you provide advice to Londoners on how to help reduce their energy 
bills? 

The Mayor  

I will be publishing new web-pages, which will refer Londoners to the specific organisations 
that can provide them with advice and support on how to reduce their energy bills this winter.  
This will include the boroughs, many of whom are providing support for households in fuel 
poverty. 

Mayoral Responses to Consultations 
Question No: 2016/4337 
Leonie Cooper  
The previous Mayor failed to regularly publish Mayoral responses to government consultations 
on the GLA website. Will you ensure that all consultations made by the GLA and functional 
bodies to government consultations, and select committee enquiries, are published on the GLA 
website and clearly signposted? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Zero Carbon Homes (1) 
Question No: 2016/4338 
Leonie Cooper  
The GLA's recent statement to the Architects' Journal on the 1 October Zero Carbon Homes 
planning policy stated: "'Zero carbon' is achieved using a combination of three factors: fabric, 
on-site measures and off-site measures (which could including the offset payment to the local 
authority)". What other off-site measures - apart from the offset payment - could be utilised by 
developers to achieve the zero carbon target? 

The Mayor  

As an addition, or potentially alternative, to making an offset payment into a borough's carbon 
offsetting fund, developers can install a carbon saving project off-site in agreement with the 
relevant local planning authority. Measures could include directly funding or installing 
community energy and retrofitting projects, e.g. installing PV on a nearby school or other 
public building. Social housing providers have also expressed interest in retro-fitting their 
existing stock in the same borough as the new development proposal. 

Zero Carbon Homes (2) 
Question No: 2016/4339 
Leonie Cooper  
How will you monitor if zero carbon developments actually achieve an improved carbon 
performance once built out? 

The Mayor  

The GLA undertakes detailed reviews of the energy statements that developers provide as part 
of planning applications referred to him to ensure that the expected carbon savings of a 
development are verified. We also strongly encourage developers to monitor energy use during 
the occupation of their development and to consider demand side response to manage energy 
demand. We are working closely with boroughs following the introduction of the zero carbon 
homes policy to monitor its implementation. A minority of boroughs are already obtaining 
performance data from completed developments and we aim to enable more boroughs to 
collect and assess such data. 
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CHP Schemes 
Question No: 2016/4340 
Leonie Cooper  
Have you examined how many Combined Heat and Power (CHP) plants are being installed by 
developers in new housing developmentswithin london, but are not actually being used? 

The Mayor  

We undertake detailed reviews of the energy statements that developers provide, as part of 
planning applications referred to me, to ensure that the expected carbon savings of a 
development are verified. We also record proposed CHP schemes' installation details, please see 
our recently published report for applications reviewed by the Mayor 2015: 
https://www.london.gov.uk/WHAT-WE-DO/environment/environment-publications/2015-
energy-planning-monitoring-report 

We do not have access to data on CHP performance once developments have been built. 
However, we are currently looking at mechanisms to collect evidence of operating CHP 
schemes in London, including residents' experiences of them.  

Licence Lite (1) 
Question No: 2016/4341 
Leonie Cooper  
Has a Chief Operating Officer for your Licence Lite operation been appointed? Who will the 
COO report to? 

The Mayor  

The Chief Operating Officer has not yet been appointed. Both the recruitment of the Officer 
and the reporting structure will be determined on my approval to mobilise the Licence Lite 
operation. 

Licence Lite (2) 
Question No: 2016/4342 
Leonie Cooper  
Will there be regular progress reports published from your Licence Lite operation? 

The Mayor  

Periodic progress reports will be published, subject to the protection of commercially sensitive 
information. 
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Licence Lite (3) 
Question No: 2016/4343 
Leonie Cooper  
Will the Licence Lite operation support developers striving to meet your zero carbon homes 
target by improving the environmental and economic operation of Combined Heat and Power 
(CHP) plants by purchasing their electricity output? 

The Mayor  

The Licence Lite operation will help support the economic operation of CHP plants, along with 
other types of local electricity generation, by offering an alternative route to the electricity 
market. This will give generators the opportunity to obtain a higher price for the electricity they 
generate and boost their income from electricity sales. 

Licence Lite (4) 
Question No: 2016/4344 
Leonie Cooper  
Your press release of 26 July 2016 'Mayor takes step forward in plan to power Tube with clean 
electricity' stated you anticipate that your licence lite electricity supply application would be 
granted in September. Has this licence now been granted? If not - when do you expect the 
licence to be granted? 

The Mayor  

The grant of the junior electricity supply licence requires the submission of a signed copy of the 
agreement for the provision of the technical services between the GLA and RWE npower as the 
market services supplier. 

I will approve the signing of this, and the other agreements, following the successful 
completion of the mini competition with the framework generators. I expect to be in a position 
to launch the competition shortly. 

Energy Strategies 
Question No: 2016/4345 
Leonie Cooper  
Can you provide a list of energy strategies published to date as part of Opportunity Area 
Planning Frameworks and how many are anticipated to be published over the coming year? 

The Mayor  

There are currently 38 Opportunity Areas, 12 of which have Energy Masterplans and a further 
12 have a high-level energy supply appraisal. 

I am currently supporting a further 2 Energy Masterplans and will carry out masterplans for the 
remaining OAs at the appropriate time in their development. 
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Water Scarcity 
Question No: 2016/4346 
Leonie Cooper  
How will the new London Plan tackle the issue of water scarcity? 

The Mayor  

My officers are currently undertaking research into issues for consideration in the new London 
Plan so it is too early to be definitive.  However, I would expect that the Plan will have policies 
to ensure that new development is water efficient, that leakage is reduced and that the 
development of appropriate strategic water supply infrastructure is supported. 

My London Environment Strategy will also consider water resources and drought and will look 
to work with water companies and others to promote awareness of this issue and the increased 
use of water meters and water efficiency measures-as well as research into what future water 
supply infrastructure is required.  My Environment Team would be pleased to discuss any 
suggestions you might have. 

Homelessness Reduction Bill (1) 
Question No: 2016/4347 
Tom Copley  
Does the Mayor support the Homelessness Reduction Bill? 

The Mayor  

I welcome the measures contained in the Homelessness Reduction Bill, with their aims of 
preventing homelessness and ensuring any household without a home gets help to secure 
accommodation. In order for the Bill to be effective, if enacted, it is important that Government 
fully resources local authorities to fulfil the new duties outlined in the Bill, recognising the 
particular pressures faced by London boroughs. 

Homelessness Reduction Bill (2) 
Question No: 2016/4348 
Tom Copley  
How does the Mayor plan to mediate the London specific challenges when implementing any 
new homelessness legislation? 

The Mayor  

Implementation of new homelessness legislation will be undertaken by local authorities, and so 
it is vital that they have the resources they need in order to deliver additional assistance to 
those at risk of or facing homelessness. My Deputy Mayor for Housing and Residential 
Development, James Murray, has met with Bob Blackman MP and my officers are working with 
his team, Crisis, and civil servants at the Department for Communities and Local Government to 
highlight particular challenges that London boroughs will face in implementing the Bill and the 
potential costs of doing so. 
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Homelessness Reduction Bill 
Question No: 2016/4349 
Tom Copley  
How will you work with relevant bodies to make sure that London has adequate resources in 
order to implement new duties on homelessness? 

The Mayor  

Please see my response to MQ 2016/4348. 

Estate Regeneration Best Practice Gypsy & Traveller Sites 
Question No: 2016/4350 
Tom Copley  
In developing his best practice procedures for regeneration, will the Mayor establish a 
commitment to re-provision for any authorised Gypsy & Traveller sites lost in processes of 
regeneration? 

The Mayor  

I will consider this when my draft estate regeneration guide is being consulted on, which I 
expect to be soon. 

Gypsy & Traveller Accommodation Fund 
Question No: 2016/4351 
Tom Copley  
What is the Mayor doing to promote the Gypsy & Traveller pitch fund to boroughs? 

The Mayor  

The Gypsy and Traveller Pitch Fund, ceased at the end of 2014/15 under my predecessor. 

Viability Assessments (1) 
Question No: 2016/4352 
Tom Copley  
How will the Mayor ensure greater transparency around viability assessments? 

The Mayor  

I think that information relevant to planning determinations should be publicly available 
alongside the other application documents in order to foster greater understanding of, and 
trust in the planning system. 

The forthcoming draft Affordable Housing and Viability SPG will set out my approach in more 
detail.  
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Viability Assessments (2) 
Question No: 2016/4353 
Tom Copley  
How many full time equivalent staff members will form the expert viability team at City Hall and 
how will it engage with boroughs? 

The Mayor  

The team structure is being developed at the moment and may evolve over time as we develop 
the approach - in the first instance it is proposed the team should comprises three full time 
equivalent posts.  

Initially the team will focus on referable applications and thus will engage with boroughs in a 
similar manner to the rest of the Planning Unit.  

Workplace Parking Levy 
Question No: 2016/4354 
Tom Copley  
Transport for London has told me they have not modelled how much a Workplace Parking Levy 
could raise. Will the Mayor ask them to do so? 

The Mayor  

Further work would be required to better understand whether a Workplace Parking Levy could 
have an impact on reducing congestion and emissions, or how much revenue a scheme could 
generate. I have no current plans to ask TfL to undertake this work. 

Empty Homes (1) 
Question No: 2016/4355 
Tom Copley  
In your manifesto you state that you will "support councils in bringing empty homes back into 
use, using compulsory purchase orders where necessary". What form will that support take and 
what discussions have taken place about this with local authorities so far? 

The Mayor  

We are looking at a range of options to support boroughs to bring empty homes back into use, 
including through funding and planning mechanisms. 
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Empty Homes (2) 
Question No: 2016/4356 
Tom Copley  
In what ways can you work with local authorities to support them in issuing Empty Dwelling 
Management Orders and Interim Management Orders? 

The Mayor  

Local authorities are responsible for the legal process when issuing Empty Dwelling 
Management Orders. The GLA can work with local authorities to consider whether its funding 
can be used to bring about a solution that is more permanent than that provided by an EDMO. 

Electrical Safety (1) 
Question No: 2016/4357 
Tom Copley  
What consideration have you given to improving the electrical safety of the private rented 
sector? 

The Mayor  

I support measures in the Housing and Planning Act 2016 to allow compulsory electrical safety 
testing to be implemented for all private rented sector properties, including those with 
vulnerable tenants, and my officers are engaging with the Department for Communities and 
Local Government about the matter. 

Electrical Safety (2) 
Question No: 2016/4358 
Tom Copley  
What consideration have you given to improving the electrical safety of vulnerable people in 
their homes? 

The Mayor  

Please see my response to MQ 2016/ 4357. 
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100 bus route 
Question No: 2016/4359 
Unmesh Desai  
I have been contacted by a large number of Wapping residents who are concerned about 
proposals to terminate the 100 bus route at the Museum of London instead of its current 
destination. Would the Mayor look into this as a matter of urgency? 

The Mayor  

Proposed changes to route 100 were open to public consultation between 30 September and 
13 November and TfL is now reviewing the public's responses. 

A summary report and next steps are expected to be published early next year at: 
https://consultations.tfl.gov.uk/buses/routes-100-and-388/. I will ensure TfL contacts you 
when the report is published. 

Noise from road works 
Question No: 2016/4360 
Unmesh Desai  
Will the Mayor be looking at restricting non-emergency road works after 9pm as part of a 
future noise strategy? 

The Mayor  

I have no plans to restrict non-emergency works after 9pm. Any organisation proposing to do 
noisy works at night is required to obtain permission from the local borough. 

Each borough has its own specific rules, but generally noisy roadworks must end before 
midnight to avoid disturbing local residents. 
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Brexit [1] 
Question No: 2016/4361 
Andrew Dismore  
You told the Confederation of British Industry (CBI) the government is "lurching towards a hard 
Brexit" that would be "deeply irresponsible", cause "financial harm" and that the 
"consequences could be disastrous". What are those consequences and what are you doing to 
ameliorate them? 

 

The Mayor  

A 'hard Brexit', specifically falling back to WTO rules for trade with the EU, could significantly 
increase the cost and complexity of UK businesses wishing to import from and export to the 
single market. 

Heavily regulated sectors, such as Financial Services, could face restrictions on the types of 
products they could trade with EU countries. 

International businesses that have chosen London as their European base may relocate partly or 
entirely to the continent in order to maintain access to the single market. 

I am in discussion with Government to ensure that they are aware of the risks to London's 
economy, and the UK economy as a whole, if they do not strike a deal with Europe that 
maximises our access to the single market. 

Brexit [2] 
Question No: 2016/4362 
Andrew Dismore  
According to the Bank of England's deputy governor for financial stability, Jon Cunliffe, the 
pound's volatility will likely continue in the coming months,  and   sterling's fall  reached   a 
168-year low. What are the consequences of this volatility for London? 

The Mayor  

The depreciation of Sterling will likely have a number of impacts on London. In its November 
Inflation Report, the Bank of England observed that the depreciation in Sterling since its 
November 2015 peak 'will affect the prices of UK imports and exports, which should support 
net trade through two key channels - reducing domestic demand for imported goods and 
services and supporting foreign demand for UK exports'. 

This may support an increase in London's trade; however, the rise in inflation that Sterling's fall 
is likely to bring may well reduce real wages and so impact on consumption.  

We are leaving in uncertain times post EU referendum and, as a result, the net impact on 
London is unclear.  

Page 117



Brexit [3] 
Question No: 2016/4363 
Andrew Dismore  
The LCCI's recent report on Brexit makes a series of recommendations to both Government and 
City Hall.   These include not neglecting the domestic agenda, particularly the need for 
strategic infrastructure investment and more devolution.  What is your response to their 
recommendations? 

The Mayor  

I welcome LCCI's report. It identifies business support for key infrastructure projects, such as 
Crossrail 2 and housing, which will be vital to maintaining London's competitiveness, in light of 
the vote to leave the EU.  

A majority of business leaders surveyed also support devolution of further tax and spending 
powers to London government before the start of formal talks to leave the EU. 

I agree, and these were important reasons for re-convening the London Finance Commission. 

The Commission will report in early 2016 with recommendations for greater devolution of both 
taxation and control of public expenditure to promote jobs, growth and greater equality. 

Brexit [4] 
Question No: 2016/4364 
Andrew Dismore  
Has the government accepted your argument, for London to have a place at the Brexit 
negotiating table? 

The Mayor  

I have agreed to hold monthly face-to-face meetings with the Secretary of State for Exiting the 
European Union, David Davis, in the run-up to Article 50 being triggered, and regularly 
afterwards. 

I will also feed in my views and analysis to the joint ministerial committee that will consider 
Brexit issues alongside the devolved administrations of Scotland, Wales and Northern Ireland. 

Brexit [5] 
Question No: 2016/4365 
Andrew Dismore  
What discussions have you had with the Scottish Government, Northern Ireland Executive and 
Welsh Executive over Brexit, and with what outcome? 

The Mayor  

I have had discussions with the First Minister for Scotland, Nicola Sturgeon, exploring London's 
and Scotland's perspectives on Brexit related matters. 

Page 118



Brexit [6] 
Question No: 2016/4366 
Andrew Dismore  
Do you agree with the Creative Industries Federation, that the success of London's creative 
industries is at risk due to possible post-Brexit restrictions on free movement? 

The Mayor  

Yes. 

Current membership of the EU provides access to a rich supply of creative talent which has 
contributed towards London's reputation as the world's leading creative capital. A third of jobs 
London's creative industries are filled by international workers so access to talent is hugely 
important for London's creative businesses, including those looking for a base in the capital. 

The UK's creative economy is worth £84 billion with London's creative industries responsible 
for almost half of this economic growth. The capital's creative economy generates £35 billion 
per year and account for 1 in 6 jobs. 

Once the UK leaves the EU, the immigration system will need to ensure continued access to EU 
talent to maintain London's leading position and the success of a growing UK industry. 

Business rates [1] 
Question No: 2016/4367 
Andrew Dismore  
In the light of estimated uplifts of nearly 30% in business rates what steps are you taking to 
encourage London businesses to check their new values? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Business rates [2] 
Question No: 2016/4368 
Andrew Dismore  
What are you doing to remind businesses that face swingeing increases in business rates  to go 
to the VOA website  https://www.gov.uk/government/organisations/valuation-office-
agency/  to check the basis of their new rateable value, as they have only until 30 November 
2016 to challenge it? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Business rates [3] 
Question No: 2016/4369 
Andrew Dismore  
Further to Question No: 2016/3929 

Further to Question No: 2016/3376 

What assessment have you made of the potential impact on London of a business rate 
revaluation? 

Your response being: 

'It is difficult to predict with certainty the precise impact of the business rate revaluation in 
London. Forecasts suggest that the total in London could increase by around 10% £700 million 
but the precise details will not be known until the valuations for each property are published by 
the Valuation Office on 30 September. These assumptions were reflected in my predecessor's 
final budget. 

The largest increases are likely to be in central and inner London; some - mainly in outer 
London - could fall. I am committed to ensuring that any increases in bills are phased in as 
slowly as possible - ideally with limited changes in 2017-18 - and I will work closely with 
business organisations in London to campaign against any rises that will damage the city's 
competitiveness.' 

The valuations for each property were published by the Valuation Office on 30 September as 
you anticipated, can you now give a clearer answer as to the impact especially on SMEs in 
London generally, and on businesses in central London; and what representations if any do you 
propose to make? 

Your response being: 

Officers are drafting a response which will be sent shortly. 

Will you now give a substantive reply? 

The Mayor  

Please see my response to MQ 2016/3929. 
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Capital 500 Quarterly Economic Survey 
Question No: 2016/4370 
Andrew Dismore  
Further to Question No: 2016/3941 

The London Chamber of Commerce and Industry (LCCI) published the third quarter results of 
its Capital 500 Quarterly Economic Survey including a conclusion that, 6% of companies 
decreased investment in plant and equipment, a Capital 500 record-low. And that against the 
backdrop of rising costs and staling investment indicators, the Mayor of London should work 
with business groups to assess the potential impacts of significant new ratings on London 
businesses across differing boroughs and across various sectors.  Will you do so? 

Your response being: 

Officers are drafting a response which will be sent shortly. 

Will you now give a substantive reply? 

The Mayor  

Please see my response to MQ 3941/ 2016. 

AirBnB 
Question No: 2016/4371 
Andrew Dismore  
There has been  widespread news coverage of a recent decision by the Upper Tribunal (Lands 
Chamber) affecting rentals through AirBnB and , indeed, any other sub-letting of a whole 
flat. The key question the court considered was whether a temporary occupation of an entire 
property by an AirBnB guest is consistent with the definition of the property as 'a private 
residence' - and ruled it was not, thereby setting a legal precedent. You previously highlighted  
a window of opportunity  for local authorities to discuss the issue further with you  and for the 
GLA to discuss it with AirBnB. Can you give a progress report on what you are doing over this 
problem? 

The Mayor  

My officers have met with boroughs and industry bodies to discuss the issue, and my Deputy 
Mayor for Housing, James Murray, will be attending a meeting with Airbnb and boroughs being 
organised by Tom Copley AM. 

These meetings will help inform any next steps. 
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Modern slavery 
Question No: 2016/4372 
Andrew Dismore  
More than 1,200 modern slavery victims were identified in London, but the Metropolitan police 
recorded only 248 crimes according to the first official review of how law enforcement agencies 
respond to the crime of modern slavery by Kevin Hyland, the independent anti-slavery 
commissioner. Is this acceptable? 

The Mayor  

I note the work of the Independent Anti-Slavery Commissioner with interest. This is an 
abhorrent issue and should not be allowed to continue. 

The figures you refer to in your question include referrals that the MPS simply did not receive, 
referrals that were incorrectly assessed as Modern Slavery or those that occurred outside the 
country but where the victim resides in London. I am assured by the MPS that all referrals 
received have been assessed and recorded appropriately in accordance with the Home Office 
Counting Rules. 

The report notes the current data collection issues and recommends "A review of the National 
Crime Recording Standards and Home Office Counting Rules in relation to modern slavery 
crime with a view to ensuring that the rules are clear, fit for purpose and delivered to forces 
with detailed guidance". 

I support the MPS in working with the Home Office and NCA regarding referrals not being 
received and I look forward to seeing progress in this area and a clearer and more accurate 
picture of the issue in London. 

However, reporting figures are only one part of a solution for this issue and I want to work with 
agencies across London to support victims to come forward on this horrendous crime. 
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Heathrow 
Question No: 2016/4373 
Andrew Dismore  
As the Government has now decided on the Heathrow option for further airport capacity, what 
action do you now propose to take; and will you participate in the legal action being considered 
by a number of local authorities against the scheme? 

The Mayor  

I am clear that this is the wrong decision for London and for the country as a whole. I will 
continue to challenge the decision and seek to hold Government to account. 

As I announced at last week's Mayor's Question Time, I have now directed TfL to undertake 
further analysis of the surface access, air quality and noise implications of the Government's 
decision. 

I am exploring the merits of the various legal options. TfL will be ready to provide its expertise 
to inform any legal proceedings brought by the local authorities against the scheme. 

Green Belt and covenants [1] 
Question No: 2016/4374 
Andrew Dismore  
Is it the case that you, as Mayor, are the joint custodian of land bought with protective 
covenants for Health and Wellbeing by predecessor organisations such as Middlesex County 
Council, the former Greater London Council and Local London Authorities; and if so, do you 
consider is it appropriate for a Borough to remove protective covenants on such Green Belt or 
Metropolitan Open Spaces, which determine that they could only be used for sports and leisure 
by the community in perpetuity, so as to allow developments on the land not in keeping with 
such  purposes,  claiming "very special circumstances" ? 

The Mayor  

No, boroughs are successor bodies. 

Green Belt and covenants [2] 
Question No: 2016/4375 
Andrew Dismore  
As paragraph  87 of the National Planning Policy Framework states that "As with previous 
Green Belt policy, inappropriate development is, by definition, harmful to the Green Belt and 
should not be approved except in very special circumstances", do you agree that a London 
Borough should not be considering a course of action that ignores or destroys a protective 
covenant, when the land was originally procured to stop such developments happening; and 
that such covenants should be considered as  added protection to the definition in the NPPF? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Bees 
Question No: 2016/4376 
Andrew Dismore  
Further to Question No: 2016/3921 

Do you share my concerns about the health of the bee population? Have you considered the 
Bee kind website http://beekind.bumblebeeconservation.org/ and will you use your office to 
promote good practice in bee friendly gardens? 

Your response being: 

Officers are drafting a response which will be sent shortly. 

Will you now give a substantive reply? 

The Mayor  

Please see my response to MQ 2016 /3921. 

Chinese Labour Corps 
Question No: 2016/4377 
Andrew Dismore  
Further to Question No: 2016/3890 

The Chinese Labour Corps were the largest overseas labour force and without their contribution 
and sacrifice (thousands of them were killed), WW1 would have dragged on for much longer. 
Will you support the efforts of the British   Chinese community to establish a memorial to these 
forgotten heroes? 

Your response being: 

Officers are drafting a response which will be sent shortly. 

Will you now give a substantive reply? 

The Mayor  

Please see my response to MQ 2016/3890. 
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GLA as an employer of Reservist personnel [1] 
Question No: 2016/4378 
Andrew Dismore  
How many employees at the GLA currently serve as reserves in the armed forces? 

The Mayor  

I'm afraid this information is not centrally recorded. 

GLA as an employer of Reservist personnel [2] 
Question No: 2016/4379 
Andrew Dismore  
Are you aware that the Army has a Gold, Silver and Bronze award certificate system for 
employees of reservist volunteers? Will you commit to ensuring the GLA is a good employer for 
those who serve with the reserves and seek certification from the Army? 

The Mayor  

I note that this certification system exists and that it is designed primarily to recognise private 
sector employers. I will ask relevant teams in the building to consider whether this would be a 
useful process for the GLA . 

I am aware that the GLA provides up to 10 days off for reservist volunteers with an option for a 
further 10 days off at the discretion of the GLA.  

Impact of HS2 on Euston 
Question No: 2016/4380 
Andrew Dismore  
In August you wrote a very welcome letter to the Secretary of State for Transport about the 
impact of HS2 on Euston setting out your concerns on behalf of residents after you met with 
local representatives. Details of this appeared in the Evening Standard last month. Have you 
received a reply yet; and if so, will you publish it; and if not what are you doing to press for a 
reply? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Highgate hoppa bus service 
Question No: 2016/4381 
Andrew Dismore  
Highgate Neighbourhood Forum is campaigning for a hoppa bus service with suggested routes 
(worked out in collaboration with Crouch End and Hampstead Neighbourhood Forums) linking  
them  to neighbouring communities and hospitals. Are you and TfL looking at their proposals 
favourably? 

The Mayor  

Thank you for bringing this campaign to my attention. TfL will make contact with local borough 
representatives to explore the ideas of the forum. 

Naming of stations 
Question No: 2016/4382 
Andrew Dismore  
Is it true that Tottenham Hotspur are asking TfL to rename White Hart Lane station after the 
club to coincide with the planned opening of its new stadium in 2018;  if so what will they pay 
for the privilege; and what precedent is  this setting for other commercial organisations  who 
wish to rename stations near their premises? 

The Mayor  

TfL works with a wide range of organisations on sponsorship opportunities in line with its 
sponsorship policy. Tottenham Hotspur Football Club approached TfL to consider naming 
options for White Hart Lane station and they have since met. 

TfL is currently reviewing this request and has not made any offers or decisions. There is no 
modern-day precedent for the renaming of a TfL station and I have asked TfL to ensure it takes 
into account the impact on its customers and stakeholders, and on any future commercial 
opportunities, in its discussions with Tottenham Hotspur Football Club. 

Jubilee line night tube 
Question No: 2016/4383 
Andrew Dismore  
A constituent has told me that as a Londoner and theatre goer, she looked forward to the 
Jubilee line night tube opening, but it has not been considered how she would get from the 
station to her house. In her case it would be from Kilburn station to the Railway Cottages in 
Cricklewood, which is a 25 min walk. What advice can you give her? 

The Mayor  

Bus routes 16 (every 20 minutes) and 189 (every 30 minutes) run through the night, linking 
Kilburn station with Cricklewood when the Night Tube is running. 

Page 126



Noise pollution through the night on the Northern Line [1] 
Question No: 2016/4384 
Andrew Dismore  
A constituent wrote to TfL in September regarding the noise from the Southbound track 
entering the tunnel at East Finchley which directly affects them and many neighbours. TfL's 
reply indicated the noise will abate and the track has been relaid. As this was more than 
'smoothing' the track as TfL originally suggested was this relaid track  intended to abate the 
noise? 

The Mayor  

As part of preparations for Night Tube services, TfL has carried out grinding work on this 
section of track to ensure that the rails are in good condition before services commence. The 
noise being reported at East Finchley is typical of trains passing over recently ground rails. 

It is not uncommon for rail grinding to leave marks on the rail which can change the character 
of the noise but this should disappear after a few weeks. 

TfL is investigating the unusual persistence of the noise in this area, including taking noise 
measurements inside neighbour's properties. TfL will then decide what more can be done to 
resolve this issue as a matter of urgency. I have asked TfL to keep you and residents informed 
of when they expect this to be resolved. 
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Noise pollution through the night on the Northern Line [2] 
Question No: 2016/4385 
Andrew Dismore  
Further to Question No: 2016/3903 

Further to Question No: 2016/3391 

For many months, there has been a seriously noisy bit of track on the Northern Line, 
northbound between West Finchley and Woodside Park stations, approximately 100 metres 
before the track goes over Holden Road. Every time a train goes over this portion of track there 
is a pronounced clanking noise which is very disturbing for residents living nearby. Will you 
arrange for this to be investigated and remedial action taken promptly? 

Your response being: 

'Officers are drafting a response which will be sent shortly'. 

Will you now give a substantive reply? 

Your similar response being: 

Officers are drafting a response which will be sent shortly. 

As this question has been outstanding for some time now, and as TfL promise a swift response 
to night tube noise issues, will you now give a substantive reply? 

The Mayor  

Please see my response to MQ 2016/ 3391.  
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Night tube and public conveniences for Chalk Farm 
Question No: 2016/4386 
Andrew Dismore  
Further to Question No: 2016/3925 

At the most recent ward Safer Neighbourhood meeting in Haverstock, concerns were raised 
about the impact of the night tube and in particular that it would result in more people who 
have had too much to drink relieving themselves in doorways on the way to or from Chalk Farm 
station. How do you plan to mitigate against this, and will you consider reopening the public 
toilet at Chalk Farm station? 

Your response being: 

Officers are drafting a response which will be sent shortly. 

Will you now give a substantive reply? 

The Mayor  

Please see my response to MQ 2016/3925. 

Request stops 
Question No: 2016/4387 
Andrew Dismore  
Following a public consultation in 2007, request stops were abolished and drivers were 
instructed to stop at all stops where someone was waiting.   TfL, despite the consultation, 
decided not to inform the public of this change. This has led to drivers tending to treat stops as 
request stops to the disadvantage of not only visually impaired passengers but others who fail 
to signal their intention to board.  Will you ensure that TfL now run a public information 
campaign to update all TfL customers, including the millions of visitors to our city, of the 
correct way to use bus stops? 

The Mayor  

TfL requires drivers to stop at recognised bus stops. The requirement is placed on drivers 
because TfL recognises that some passengers may not know they need to put their hand out or 
they may have a disability that makes flagging down a bus difficult. Please let TfL know of any 
incidents where this instruction is not being followed and it will take appropriate action. 

TfL continues to work with bus operators to improve operating standards and a significant part 
of the new 'Hello London' bus driver training programme focuses on the correct procedure for 
serving bus stops. 
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Oyster card top up machine planned for Brent Cross centre 
Question No: 2016/4388 
Andrew Dismore  
Further to Question No: 2016/3919 

When can we finally expect the bus station at Brent Cross to have the Oyster Card top-up 
machines to be operational? 

Your response being: 

'This Oyster Card top-up machine is now expected to be up and running in the first few months 
of 2017. This is a little later than originally planned due to the more complex nature of the top-
up machines at bus stations. The machines at bus stations are more complex than those found 
in Tube stations as they need to be able to regulate the cash and stock levels for a longer 
period of time without being 'topped up' by staff. This is because the machines are free-
standing units, rather than wall-mounted machines which are easier from staff to access more 
frequently. In order to do this, the machines at bus stations need more internal moving parts, 
so it takes longer to ensure they are fully functioning.' 

Will you review your answer and take action as the introduction of the long promised Oyster 
card top up machine planned for Brent Cross centre's bus station has been delayed far too long 
as your answer suggests. Assurances had been given that it would come by the end of June, 
then it was delayed to November/December and it is delayed until at least January 2017 
according to your answer. Will you ensure TfL deliver on these broken promises and in 
particular ensure installation of the   machine before the busy Christmas shopping period?  Just 
how long does it take to ensure a machine is 'fully functioning?' 

The Mayor  

I appreciate the frustration experienced by you and your constituents. 

The Brent Cross machine is the first in a number of top-up machines which TfL plans to install 
at key bus locations across London. 

Developing and proving the reliability of the new machine has taken longer than TfL 
anticipated. However, I am assured by TfL that development work is on track and that the new 
machine will be installed and operational at Brent Cross by the end of February 2017. 
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Surface level tube stations' lighting 
Question No: 2016/4389 
Andrew Dismore  
Further to Question 2016/3389 

Why, during 15 hours of bright sunshine do Burnt Oak, Colindale and Brent Cross stations, for 
example, have all their electric  lights on like an airport runway 24 hours a day, when other 
open surface level stations switch the lights off during daylight hours. Do you agree that this is 
a waste of money and energy and, if so, will you issue guidance to TfL on when it is appropriate 
to turn lights off? 

Your answer being: 

'Station staff are instructed to turn off lights during daylight hours where it is possible. 

Unfortunately, a legacy of a number of London Underground stations, including the three 
listed above, is that lighting is controlled by Mini Circuit Breakers, which for safety reasons can 
only be operated by trained electricians. 

There is a programme in place to convert station lights so that they are operated by sensors, 
allowing them to operate more efficiently. This work has been carried out at Boston Manor and 
Dollis Hill stations, and work at Stanmore, Willesden Green, Arnos Grove, South Ealing and 
South Harrow station is underway. 

In addition, efficient lighting is often installed as part of station upgrades. Those recently 
delivered include Harrow-on-the-Hill, Earls Court, Paddington, Chancery Lane, Baker Street, 
Embankment, Moorgate, Tottenham Court Road, Blackhorse Road and Vauxhall stations. Such 
upgrades will continue and include Colindale, which is due to be delivered in 2020' 

Don't you consider this snail's pace effort to deal with this problem which consumes energy 
and results in not insignificant cost to be unacceptable; how long do you intend for the whole 
programme across the network to take; and will you use your authority to ensure that this 
programme is dealt with far more swiftly? 

The Mayor  

TfL is committed to improving the energy efficiency of its stations and will determine its 
priorities for future station lighting upgrades, beyond those set out in my answer to MQ 
2016/3389, early next year. 

Page 131



CS11 [1] 
Question No: 2016/4390 
Andrew Dismore  
Further to Question No: 2016/3899 

How many people objected to TfL's plans for CS11 and how many supported them, if those 
signing petitions are counted individually and not en bloc? 

Your response being: 

Officers are drafting a response which will be sent shortly. 

Will you now give a substantive reply? 

The Mayor  

Please see my response to MQ 2016/3899. 

CS11 [2] 
Question No: 2016/4391 
Andrew Dismore  
TfL have had no stakeholder meetings in Camden Town concerning CS11 even though the 
proposals have an impact there as well as in Swiss Cottage, as there is an  issue about 
diversionary traffic heading onto residential streets to the east of Regents Park when Albany 
Street and Prince Albert Road become the main alternative route to the outer circle for traffic 
in peak hours (because of the shutting of gates into the park for CS11). These two roads are 
also affected by HS2 major utility works and are the primary HGV routes for their lorry holding 
area in the zoo car park, which will then journey to the main site compound and work sites on 
Hampstead Road, bringing under present plans one HGV every three minutes for ten hours a 
day on Albany Street for several years.  Will you now arrange for a stakeholder consultation 
meeting in Camden Town over CS11 as soon as possible? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Consultation on bus services on the Finchley Road 
Question No: 2016/4392 
Andrew Dismore  
Further to Question No: 2016/3905 

Further to Question No: 2016/3398 

Transport for London has been consulting on bus services on the Finchley Road. The 
consultation proposes to "extend route 13 to North Finchley in the north and divert it to 
Victoria in the south (replacing route 82)" as part of an effort to reduce traffic flow through the 
Finchley Road. However, these proposals in effect rename the 82 bus as 13 while scrapping the 
existing 13, a proposal that was heavily rejected in a consultation which was cancelled just 
before the 2015 election. Why is TfL trying to pull the wool over the eyes of local bus users, by 
reintroducing a previously unpopular plan in this way? 

Your response being: 

'Officers are drafting a response which will be sent shortly'. 

Will you now give a substantive reply? 

Your similar response being: 

Officers are drafting a response which will be sent shortly. 

As this question has been outstanding for some time now, will you now give a substantive 
reply? 

The Mayor  

Please see my response to MQ 2016 /3398. 
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Fire appliances and fire stations were off-the-run 
Question No: 2016/4393 
Andrew Dismore  
Further to Question No: 2016/3906 

How many fire appliances and fire stations were off-the-run for a whole shift during August 
due to a lack of officer cover? 

Your response being: 

Officers are drafting a response which will be sent shortly. 

Will you now give a substantive reply? 

The Mayor  

Please see my response to MQ 2016 /3906. 

101 phone number 
Question No: 2016/4394 
Andrew Dismore  
A recent drug problem in Gospel Oak has led residents to call 101 on a regular basis, only to 
find themselves in 5-10 minute queues. Local police also say that these calls are not being 
regularly referred to them. It seems to me that the performance of the 101 number is a cause 
for concern. What is being done to improve this? 

The Mayor  

Neighbourhood policing is key to my manifesto and I want to make sure that it is part of local 
communities and able to problem solve these types of issues. 

Recently, however, there have been rises in volumes of calls to 999 and 101 across London and 
the UK, this has put pressure on MPS call handling services.  I am assured that the MPS will 
always prioritise 999 calls and that this sometimes can lead to delays in answering 101 calls.  
The MPS are working to address this in the short term.  

In the longer term the MPS are developing how digital services could operate, providing people 
with greater choice in how they contact the Police and with a more efficient means of 
communication.  
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Sexual misconduct inquiries into police 
Question No: 2016/4395 
Andrew Dismore  
'The Times' has established that there are at least 156 live sexual misconduct inquiries into 
police in England, Wales and Scotland. The figure includes complaints made by colleagues as 
well as reports by victims and witnesses, although the majority of cases are in the latter 
category. The true figure is likely to be higher since only a quarter of 44 forces would 
acknowledge live cases. How many of these are in the Met.? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Muslim-run counter-radicalisation scheme 
Question No: 2016/4396 
Andrew Dismore  
The Muslim Council of Britain (MCB), representing 500 charities, schools and mosques, plans to 
set up their own programme to stop people becoming terrorists, starting this Muslim-run 
counter-radicalisation scheme with its launch probably next year. What is your opinion of this 
initiative? 

The Mayor  

My Deputy Mayor for Policing and Crime met with the Muslim Council of Britain (MCB) very 
recently and they reported that their engagement with members had in fact been 
misrepresented in recent media reports.  They are not setting up a programme to combat 
extremism and radicalisation; rather they are consulting their members on how best to meet 
these challenges, making best use of existing mechanisms and exploring what more could be 
done.  The MCB has agreed to share the outcomes from this consultation. 

I welcome this development and will give due consideration to any recommendations arising 
from their consultation exercise.  
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Anti-Semitic incidents 
Question No: 2016/4397 
Andrew Dismore  
Stamford Hill Shomrim has compiled data which show that in one month there were 32 cases 
anti-Semitic incidents logged among ultra-Orthodox Charedi Jews living in Stamford Hill. 
The Stamford Hill Shomrim believes the incidents are "only the tip of the iceberg". All of the 
incidents uncovered during the study have been reported to police. How many of these 
incidents have resulted in an arrest, and what are you doing to ensure zero tolerance of such 
hate crimes? 

The Mayor  

That number of reports in a single month is of concern to me.  However, the question does not 
specify the month in which the reports were logged and it isn't possible therefore to say how 
many resulted in an arrest.  The MPS will meet urgently with the Shomrim to review how and 
where these incidents were reported, and ensure they have been dealt with correctly and 
effectively. 

Both I and the MPS agree that hate crime is underreported and this is particularly true with 
regard to hate crime affecting London's Orthodox Jewish communities.  My Deputy Mayor for 
Policing and Crime is familiar with the Shomrim and we recognise that they have been 
instrumental in providing third party reporting from a traditionally hard to reach community.  

I congratulate them on their efforts.  The MPS has reached out to the Charedi community 
specifically to raise awareness and confidence, and the Shomrim is working with the MPS to see 
how they could make use of the MOPAC hate crime reporting app. 

My insistence on a zero-tolerance approach to hate crime will be reflected in my Police and 
Crime Plan for London, which is currently being developed.  There will be an extensive 
consultation on the plan, offering Londoners the opportunity to express their views on how the 
challenge of hate crime will be met, and all other policing issues.  The Shomrim and the 
Orthodox communities will have an important contribution to make to the plan and the 
activities that follow. 

Page 136



Firearms officers [1] 
Question No: 2016/4398 
Andrew Dismore  
The Met. Police Federation has warned that the Metropolitan Police Service could struggle to 
recruit 600 extra firearms officers within two years, as planned: do you agree with them; and if 
not will you give an update on progress towards this target and an indication of any obstacles 
in reaching the target that you currently envisage? 

The Mayor  

The Met is making good progress on recruiting the additional firearms officers. 

As of 4 Nov, 285 officers had been accepted onto the 9 week training course. 117 have been 
deployed with the remainder still in training. A further 290 officers have passed initial selection 
waiting to enter training.  For the next phase of recruitment there are a significant number of 
officers on the waiting list to enter the initial assessment centre. 

There are no significant obstacles currently envisaged to reaching the overall target. 

Firearms officers [2] 
Question No: 2016/4399 
Andrew Dismore  
It is reported that Firearms officers are to travel on London Underground trains following the 
bomb alert at North Greenwich station. Will these all be BTP officers or will the Met. be part of 
this operation? 

The Mayor  

I suggest that these will be BTP officers, as the MPS have no plans to move firearms officers 
using underground trains. 

Firearms officers [3] 
Question No: 2016/4400 
Andrew Dismore  
What is your view of the proposed new national armed police force under consideration by the 
Government combining firearms officers from the British Transport Police, the Civil Nuclear 
Constabulary and the Ministry of Defence police; and what impact would this have on policing, 
especially counter terrorism policing, in London? 

The Mayor  

I support any proposals if they are shown to make London safer.  The merger of these Forces 
could produce improved operational effectiveness and an increased ability to support London's 
police in times of crisis.  

MOPAC will keep these proposals under review. 
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West Ham and security at the Olympic Stadium [1] 
Question No: 2016/4401 
Andrew Dismore  
Further to Question No: 2016/3935 'West Ham and the Olympic Stadium' 

'Are you satisfied about the policing and security arrangements for West Ham home games at 
the Olympic Stadium?' 

Your response being: 

'The vast majority of fans who have been to the Stadium in the past few months have behaved 
impeccably. Sadly a very small minority have not, but they have been dealt with through life 
time bans and, where appropriate, arrests. 

The last few games have passed without incident inside the Stadium and the LLDC will 
continue to work with the MPS, the stadium operator LS185, West Ham United and the 
London Borough of Newham to provide all spectators with the safest and most enjoyable 
experience possible. 

I am confident that the MPS has a proportionate policing plan in place, to ensure they meet 
their core policing responsibilities. The police operation is complimentary to that of the stadium 
operators, and other partners and the policing plan is based upon an assessment of threat, risk 
and harm, and is consistent with national grading of the threat of crime and disorder associated 
with football matches. 

I am pleased that on 8th August 2016, West Ham agreed to install a suitable Airwave radio 
system which, once installed, will enable police deployments within the stadium.' 

And further to Question No: 2016/3914 'Security and safety at the Olympic Stadium' 

'Chris Allison, a former Metropolitan Police Assistant Commissioner, has been appointed by the 
London Legacy Development Corporation (LLDC) after violent scenes at West Ham football 
matches to help with security. Is his pay being reimbursed by West Ham United FC or does it 
fall on the LLDC and thus the taxpayer to meet?' 

your  response being: 

'As the owners of London Stadium, E20 Stadium LLP, a joint venture between LLDC and 
Newham Council, are responsible for security arrangements at the venue and, therefore, 
meeting the costs of Chris Allison's short term consultancy work. 

The safety and security of spectators at all events held at the Stadium is paramount and the 
venue's unrivalled ability to host a wide range of different events can pose particular 
challenges. 

Chris Allison is a highly experienced former Metropolitan Police Assistant Commissioner with 
unrivalled expertise in major event and football policing, and familiar with the Stadium from his 
work as the London 2012 National Olympic Security Coordinator and security advisor to the 
2015 Rugby World Cup. His expertise will be invaluable in helping ensure that all events at the 
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Stadium pass off safely.' 

As violent incidents have continued  to occur, not  the least between Chelsea and West Ham 
supporters during the clubs' EFL Cup derby , requiring  riot police to intervene as fans scuffled 
inside and outside the 80,000-seater stadium, with shocked residents of nearby flats describing 
the scene outside the ground as a "bomb site" and witnesses reporting  fights and missiles 
being hurled between rival supporters at the final whistle, are you still apparently satisfied with 
security arrangements inside and near the stadium; and if not what do you propose to do about 
it? 

The Mayor  

All the Stadium partners are working extremely hard to deliver a safe and secure Stadium but 
Stadiums do not throw seats or bottles or coins. The blame for poor behaviour rests fairly and 
squarely on that small minority of people who are intent on causing violence. The Stadium has 
hosted Rugby World Cup, Rugby League, Athletics events and concerts with no arrests or 
disorder. 

LS185 and West Ham United have made a number of changes over the last few games 
including increasing the segregation line, relocating supporters and pursuing bans of around 
200 individuals identified as being involved in disorder.   

The Stadium employs a number of highly experienced staff to manage safety and security and 
in addition E20 have appointed Chris Allison to provide strategic security advice. 

In 11 matches there have been 18 arrests both in and around the Stadium, this compares to 14 
arrests in the recent Aston Villa v Birmingham and 18 arrests at the recent Rangers v Celtic tie. 
In and around the stadium 

0 arrests WHU v Stoke 

7 arrests WHU v Chelsea 

1 arrests WHU v Sunderland 

5 arrests WHU v Middlesbrough 

1 arrests WHU v Accrington Stanley 

0 arrests WHU v Southampton 

0 arrests WHU v Watford 

3 arrests WHU v Bournemouth 

0 arrests WHU v NK Domzale 

0 arrests WHU v Juventus 
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1 arrests WHU v Astra Giurgiu 

West Ham and security at the Olympic Stadium [2] 
Question No: 2016/4402 
Andrew Dismore  
How much has been, or is expected to be,  refunded by West Ham to the Met with respect to 
policing their home games at the Olympic Stadium since the start of the football season; and 
what has been the total policing cost of these games? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

West Ham and security at the Olympic Stadium [3] 
Question No: 2016/4403 
Andrew Dismore  
How many officers have been redeployed to police each of the West Ham home games at the 
Olympic Stadium this season? 

The Mayor  

The table below sets out the number of officers deployed to police each of West Ham home 
games at the Olympic Stadium this season 
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Policing football costs [1] 
Question No: 2016/4404 
Andrew Dismore  
Further to Question No: 2016/3908 

Further to Question No: 2016/3401 

'How much was refunded by London Football professional clubs in respect of policing costs in 
each of the last 3 financial years; and how much of that was paid by clubs in each division?' 

Your response being: 

'Officers are drafting a response which will be sent shortly'. 

Will you now give a substantive reply? 

Your similar response being: 

Officers are drafting a response which will be sent shortly. 

As this question has been outstanding for some time now, will you now give a substantive 
reply? 

The Mayor  

Please see my response to MQ 2016/3401. 
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Policing football costs [2] 
Question No: 2016/4405 
Andrew Dismore  
Further to Question No: 2016/3909 

Further to Question No: 2016/3402 

How much was refunded by each Premier League London Football club in respect of policing 
costs in each of the last 3 financial years? 

Your response being: 

'Officers are drafting a response which will be sent shortly'. 

Will you now give a substantive reply? 

Your similar response being: 

Officers are drafting a response which will be sent shortly. 

As this question has been outstanding for some time now, will you now give a substantive 
reply? 

The Mayor  

Please see my response to MQ 2016/3402. 
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Policing football costs [3] 
Question No: 2016/4406 
Andrew Dismore  
Further to Question No: 2016/3910 

Further to Question No: 2016/3403 

What is the best estimate of the total actual cost of policing professional football in London in 
each of the last 3 financial years, and how much of that relates to clubs in each division? 

Your response being: 

'Officers are drafting a response which will be sent shortly'. 

Will you now give a substantive reply? 

Your similar response being: 

Officers are drafting a response which will be sent shortly. 

As this question has been outstanding for some time now, will you now give a substantive 
reply? 

The Mayor  

Please see my response to MQ 2016/3403. 
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Policing football costs [4] 
Question No: 2016/4407 
Andrew Dismore  
Further to further to Question No: 2016/3911 

Further to Question No: 2016/3404 

What is the best estimate of the total actual cost of policing each Premier League London 
Football club in each of the last 3 financial years? 

Your response being: 

'Officers are drafting a response which will be sent shortly'. 

Will you now give a substantive reply? 

Your similar response being: 

Officers are drafting a response which will be sent shortly. 

As this question has been outstanding for some time now, will you now give a substantive 
reply? 

The Mayor  

Please see my response to MQ 2016/3404. 

Policing football costs [5] 
Question No: 2016/4408 
Andrew Dismore  
Further to Question No: 2016/3912 

How many extra police constables could the Met afford if London professional football clubs 
contributed to the Met the full cost of policing their matches? 

Your response being: 

Officers are drafting a response which will be sent shortly. 

As this question has been outstanding for some time now, will you now give a substantive 
reply? 

The Mayor  

Please see my response to MQ 2016/3912. 
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Senior officers' perquisites 
Question No: 2016/4409 
Andrew Dismore  
Further to Question No: 2016/3913 

Further to Question No: 2016/3416 

What was the cost of perquisites awarded to officers of the rank of commander and above in 
the last financial year; what perquisites are senior officers entitled to or to claim for; what are 
the criteria applied to qualify for perquisites; and what was the highest value of perquisites 
received by a single officer? 

Your response being: 

'Officers are drafting a response which will be sent shortly'. 

Will you now give a substantive reply? 

Your similar response being: 

Officers are drafting a response which will be sent shortly. 

As this question has been outstanding for some time now, will you now give a substantive 
reply? 

The Mayor  

Please see my response to MQ 2016/3416. 
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Stop and search 
Question No: 2016/4410 
Andrew Dismore  
According to the Home Office, black people are six times more likely than whites to be stopped 
and searched by police. What are the figures for the Met.? 

The Mayor  

The figure quoted is a national figure.  In London that figure is much lower. 

The MPS and MOPAC publish a more comprehensive set of data than any other police service 
areas. The monthly MPS online Stop and Search Monitoring Mechanism includes the number of 
stops per 1000 people by ethnic group, expressed as a ratio.  The latest figures available show 
that in the year to August 2016 Black people were just over three times more likely to be 
searched than white people. 

There is important context around these figures.  Population levels are based on the 2011 
census, and do not take into consideration mobile populations linked to the location of schools, 
colleges and night-time economies. 

Stop and search data can be viewed on the MOPAC Intrusive Tactics dashboard at: 

https://www.london.gov.uk/what-we-do/mayors-office-policing-and-crime-mopac/data-
and-research/policing/intrusive-tactics 

Road Improvement Schemes 
Question No: 2016/4411 
Len Duvall  
I have recently become aware of the cost of two road improvement schemes at the junctions 
with the South Circular, namely London Road with Honor Oak Road and London Road with 
Sydenham Hill. The costs of both these schemes seem excessive. What steps will you take to 
ensure the cost effectiveness of such works in the future? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Wheelchair Accessible Taxis - Zero Emission 
Question No: 2016/4412 
Len Duvall  
In answer to MQ2014/5108 the former Mayor stated that his team and TfL were exploring a 
range of other funding opportunities to support taxi vehicle owners and drivers to purchase 
new zero emission capable taxis that would have a significant positive impact on air quality in 
London. Can you update me on the progress of this? 

The Mayor  

From January 2018 new taxis must be zero emission capable to be licensed in London. Zero 
emission capable taxis are currently being trialled in London and should be available for 
purchase from mid-2017. Grants of up to £7,500 will be available to help drivers purchase a 
zero emission capable taxi. TfL will also run a voluntary decommissioning scheme from mid-
2017 with payments of up to £5,000 for drivers who replace their older taxis. 

I am also committed to delivering a rapid charging network in London from 2017, with 
locations dedicated to taxis. This will enable drivers to maximise fuel savings and operate 
mostly in zero emission mode. 
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ULEZ Boundary 
Question No: 2016/4413 
Len Duvall  
During the June Plenary you made a number of comments regarding the boundary of the 
proposed ULEZ. This included your statement that, "The consultation will include plans about 
the Ultra Low Emission Zone (ULEZ) about whether we can bring it forward and about whether 
we can expand the area to include the North and South Circular". When questioned specifically 
on your views on including the North and South Circular you went on to say "We would like it 
to include it, yes, but it is subject to the consultation". 

Given these statements, how do you explain the fact that the latest air quality consultation only 
seeks views on the option of "extending the ULEZ from Central London up to the North and 
South Circular"? 

The Mayor  

The air quality consultation is seeking views on extending the Ultra Low Emission Zone (ULEZ) 
for cars, vans and motorcycles up to, but not including, the North and South Circular roads. It is 
also seeking views on extending the ULEZ for buses, coaches and HGVs London-wide, 
including the North and South Circular roads. This is intended to be a balanced approach but it 
is subject to consultation. 

Modelling for the original ULEZ indicated that the boundary road would not see an increase in 
air pollution as a result of not being included in the zone and it is likely to see a marked 
improvement overall. Any increases in emissions from vehicles using the boundary road to avoid 
the ULEZ would be offset by the cleaner vehicles travelling into the zone, and journeys which 
have been switched to public transport, walking and cycling. 

As part of the consultation, TfL is working with stakeholders, including boroughs, and will be 
taking views on a range of issues including on the potential boundary. Subject to the outcome 
of this informal consultation, TfL will begin the detailed design work on the expanded ULEZ, 
ahead of statutory consultation later in 2017. 
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A City for All Londoners (1) 
Question No: 2016/4414 
Nicky Gavron  
How will you seek to protect land used for employment? 

The Mayor  

As part of the London Plan review I am assessing the competing demands on London's limited 
stock of land in the round and intend that sufficient capacity should be retained to sustain the 
city's economy. 

Within this process, my Manifesto and A City for All Londoners have made clear that I intend to 
amend the Plan so that there is stronger protection for small businesses and start-up 
workspace. 

I am also investigating the potential to deliver new spaces for small businesses, the creative 
industries, artists and the fashion industry within new residential and mixed-use developments 
and promote schemes to provide linked affordable housing and business space in new housing 
developments. I am also working with the Government on changes to permitted development 
rights and supporting boroughs wishing to bring forward Article 4 Directions where these are 
geographically targeted towards key employment/SME cluster locations and backed by 
strategic and local evidence. 

A City for All Londoners (2) 
Question No: 2016/4415 
Nicky Gavron  
How will you promote more mixed use development? 

The Mayor  

I intend to use the London Plan to promote more mixed use development in appropriate 
locations to ensure efficient use of land and vibrant neighbourhoods whilst recognising that 
mixed use may not be appropriate in all circumstances. 
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A City for All Londoners (3) 
Question No: 2016/4416 
Nicky Gavron  
What assessments underline your belief that "in some areas, industrial land may be surplus to 
current needs"? 

The Mayor  

The London industrial land supply and economy study, published by the GLA in March 2016, 
indicated that in some parts of the capital, and in particular in East London, industrial land 
vacancy rates are still higher than the 5 per cent frictional vacancy rate set out in the Land for 
Industry and Transport Supplementary Planning Guidance (SPG). 

I have also commissioned work to assess future demands for the range of industrial-type 
activities essential to support the London economy, its growing residential population and the 
city's overall sustainability (see Oral MQ 4313). This demand-related study, combined with the 
supply-side research, will provide further detail on the quantum and spatial distribution of likely 
surplus capacity in the future and will inform my policies on industrial land in the next London 
Plan.   

A City for All Londoners (4) 
Question No: 2016/4417 
Nicky Gavron  
When do you expect to publish the Cultural Infrastructure Plan? 

The Mayor  

We are currently scoping the scale, remit, timescale and resources required to deliver the 
Cultural Infrastructure as part of my manifesto commitments for culture and will publish plans 
in due course. 

A City for All Londoners (5) 
Question No: 2016/4418 
Nicky Gavron  
When do you expect to publish the Night-Time Economy SPG? 

The Mayor  

My Culture team and my Planning team are working closely together to develop the scope, 
parameters and timeline to publish a Night Time Economy Supplementary Planning Guidance 
and will inform you as soon as this is confirmed. 
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A City for All Londoners (6) 
Question No: 2016/4419 
Nicky Gavron  
How important is the devolution of suburban rail services to the realisation of your ambition to 
build more homes and at a greater density? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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A City for All Londoners (7) 
Question No: 2016/4420 
Nicky Gavron  
How would you define the key principles of good growth? 

The Mayor  

The next London plan will not be about encouraging growth for its own sake, or just to benefit 
the few. The new Plan will approach growth 'in the round', and accommodate it in ways which 
will benefit all Londoners. This is 'good growth' and based on a number of key principles: 

       Access to good homes and jobs - encouraging a denser, more developed London which 
increases people's access to economic opportunities and gives scope to provide accessible, 
affordable and well designed housing 

       Green growth - improving air quality, access to green space and cleaner energy. Securing 
greater resilience to climate change will be central to this. 

       Cultural capital - development of London's strong, vibrant and diverse culture is essential 
to enable individuals to flourish, to encourage communities to develop harmoniously and to 
brand London national and globally as a uniquely attractive business and visitor destination  

       Infrastructure for people and communities: recognise that the social fabric of our city is as 
important as the physical fabric, and that this requires investment eg in childcare, healthcare, 
education, mental as well as physical health facilities. 

       Changing the way we travel: in a city growing as strongly as London, despite new 
investment, at any one time there will be finite capacity in our transport systems. This means 
we must be prepared to change the way we travel eg less car and van use and more use of low 
emission vehicles; closer integration between development and sustainable modes of transport; 
and increasing the number of trips made by foot or bike. 

       Increasing transport capacity: we face an extra 6mll trips/day by 2040 and investment 
must be made in ways which make the most sensible use of available space eg Elizabeth line 
opening 2018 (72,000 passengers/hour in the peak); 33% capacity increase on District, Circle, 
Metropolitan and Ham & City lines by 2020s; 36 trains/hr on Piccadilly, W.Loo & City, Bakerloo 
and Central by the end of 2020s, plus better bus services and exploring the Bakerloo Line 
Extension by 2030 and Xrail2 by 2033. 

       Reliable roads: we cannot eliminate traffic completely. We will need to make more 
effective use of limited road capacity  - this will entail some hard choices plus a a range of 
further measures such as a shift to quiet overnight deliveries and extending 'smart systems' eg 
to manage congestion.  
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A City for All Londoners (8) 
Question No: 2016/4421 
Nicky Gavron  
How will your new London Plan seek to tackle poverty and inequality in the capital? 

The Mayor  

Firstly by opening up employment opportunities which come from my approach to 'good 
growth' and more specific policies for employment, mixed use development, industry and the 
wider distribution of growth which I have addressed in response to your earlier questions. 

Secondly, by working towards a more forward looking, global, confident, growing, diverse and 
socially integrated capital which builds on tolerance and respect to tackle poverty, exclusion 
and inequality. 

This will include specific measures on the London Living Wage, closing the gender pay gap, 
addressing child poverty, introducing a new equalities framework and working with 'civic 
society'. It will also include reducing health inequalities through promotion of a healthier 
London with more effective public health policy as well improved NHS service delivery. 
Enhancement of London's cultural offer will also play a part for individuals, communities and 
business, as too will improvements to public transport to make it more affordable, accessible 
and pleasant, with a wider 'reach' than at present eg through franchise devolution. Fostering 
safer, more secure communities will also be important by bringing policing closer to 
communities; improving safety for young people; taking a socially integrated approach to hate, 
extremism and terror; confronting violence against women and seeking an integrated justice 
system.  

A City for All Londoners (9) 
Question No: 2016/4422 
Nicky Gavron  
In the economy chapter of A City for all Londoners you discuss the need for "a common 
strategic investment programme for the capital covering transport (both Network Rail and TfL), 
water, energy, waste, green infrastructure and digital". Will this programme take the form of a 
written document and if so when will it be published? 

The Mayor  

Work is currently underway developing a Strategic Infrastructure Investment Programme for the 
capital. I expect the outputs of this programme to be communicated in a number of ways that 
are clear and comprehensible to a range of stakeholders, including Government, business, 
investors as well as Londoners. 

A written document will be prepared, however the programme will also be spatially visualised 
through the London Infrastructure Mapping Application (https://maps.london.gov.uk/ima/), 
and recommendations integrated into future strategies which are currently under development. 

The first phase of programme development is scheduled to be completed next spring. 
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Reclaim Our Spaces 
Question No: 2016/4423 
Nicky Gavron  
I have been asked by Just Space to highlight their work entitled "Reclaim Our Spaces", which 
has examined how many community spaces across London (from community centres to street 
markets and music venues) have been lost in recent years.  Existing policies are proving 
inadequate to protect them.   Will the Mayor study the report and bring forward proposals to 
ensure effective protection for existing community spaces? 

The Mayor  

I would be happy to study the report and I aim to ensure that policies in the new London Plan 
are more explicit about sustaining and protecting important cultural and community spaces. 

However, some land uses like pubs and music venues can change use under permitted 
development rights set by Government without triggering a planning application and this can 
undermine the effectiveness of planning policy. I am continuing to lobby strongly on this issue, 
particularly for the use of article 4 directions. 

Countdown Information Boards (1) 
Question No: 2016/4424 
Joanne McCartney  
I welcome TfL's trial to deploy a new digital bus stop display sign to deliver live travel 
information as further countdown information boards at bus stops is an issue that I have been 
raising since 2012. If the trial is successful, do you envisage every bus stop in London having a 
countdown information board? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Countdown Information Boards (2) 
Question No: 2016/4425 
Joanne McCartney  
When will the countdown information boards be rolled out following the trial, if successful? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Countdown Information Boards (3) 
Question No: 2016/4426 
Joanne McCartney  
What are the criteria for location of these countdown information boards? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

Countdown Information Boards (4) 
Question No: 2016/4427 
Joanne McCartney  
How many bus stops in Enfield have countdown information boards and how many do not? 

The Mayor  

Of the 401 stops with shelters in Enfield, 68 have countdown signs. 

Countdown Information Boards (5) 
Question No: 2016/4428 
Joanne McCartney  
How many bus stops in Haringey have countdown information boards and how many do not? 

The Mayor  

Of the 271 stops with shelters in Haringey, 115 have countdown signs. 
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Play Quarters 
Question No: 2016/4429 
Joanne McCartney  
Palmers Green in Enfield has been chosen to pilot Play Quarters in London. This is a follow on 
from Play Streets which allows the local community to agree a time slot with the local Council 
to close their street to through traffic to allow children to play. Play Quarters will join up these 
streets and encourage stronger links between local communities. Do you support this project 
and if so, how can you encourage other London Boroughs to adopt similar schemes? 

The Mayor  

I am very supportive of the Play Streets initiative, as originally developed by the London 
Borough of Hackney - in particular the benefits that it can bring to children and families who 
may not have easy local access to green space. I am also keen to encourage Londoners to see 
their streets differently, and an important part of my Healthy Streets work will be to reassert 
the priority of people, rather than private vehicles, on the local streets where people spent 
much of their time. The Play Quarters pilot you mention sounds like an interesting 
development of the Play Streets concept, and I will ask TfL to look into the results of the pilot 
in Enfield. Thank you for bringing this matter to my attention. 

Violence Against Women & Girls 
Question No: 2016/4430 
Joanne McCartney  
Are you planning to adopt a new violence against women and girls strategy? If so, what are the 
timescales involved? Who will be consulted on any new strategy? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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MPS support for survivors of rape, sexual assault and domestic violence 
Question No: 2016/4431 
Joanne McCartney  
How is the Metropolitan Police Service benchmarking and assessing the quality of support and 
service given to survivors of rape, sexual assault and domestic violence? How is MOPAC 
providing oversight of this issue? 

The Mayor  

Within the MPS, the Sexual Offences, Exploitation and Child Abuse Command (SOECA) works 
extensively with partner agencies to improve MPS understanding of the factors that influence 
the reporting of offences, identifying effective means to protect vulnerable victims. User 
satisfaction forms capture feedback and enhance the service the MPS provides to victims of 
serious sexual offences. 

SOECA monitors Victims' Code of Practice compliance at its departmental Performance 
Meetings. Additional oversight of the service received by victims is provided by the monthly 
Crime Fighters meetings, the Child Sexual Exploitation Governance Board and the Violence 
Against Women and Girls Board, co-chaired by the Deputy Mayor for Policing and Crime. 

The MPS has appointed a senior lead for Domestic Abuse who also chairs a Strategic Diamond 
Group to direct the MPS response to Domestic Abuse. This Group recently conducted an 
extensive peer to peer dip sampling exercise of 20 Domestic Abuse Crimes in every one of the 
32 London Boroughs. This included looking at how well risk and safety planning is discussed 
with victims and onward referral to support services. 

The MPS Recommendations Working Group addresses the various recommendations made to 
the police, through Domestic Homicide Reviews, the IPCC, and HMIC etc. The findings from 
these groups are fed directly into the Training Working Group to inform MPS Domestic Abuse 
training to improve the service. 

This is a key issue in London and I know you are aware of the work that MOPAC has led on via 
the Violence Against Women and Girls Board. At this forum, partners ensure that the London 
wide approach to Domestic Abuse is appropriate both operationally and strategically. The new 
Police and Crime plan will go even further, making tackling violence against women and girls a 
key priority for delivery and oversight. 
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Revenue Protection Staff (1) 
Question No: 2016/4432 
Florence Eshalomi  
How many revenue protection staff work on the transport network? Please break down by 
mode. 

The Mayor  

I am determined to tackle fare evasion across the transport network and have instructed TfL to 
re-double its efforts to bear down on it. 

There are a total of 542 dedicated revenue protection staff working in partnership with officers 
from the Metropolitan Police Service, City of London Police and the British Transport Police to 
prevent, deter and detect fare evasion across the network.  They break down as follows: 

Buses:                                           252 

London Underground:               177 

Trams:                                           19 

Crossrail:                                           20 

London Overground:               74 

For DLR services, revenue protection duties are carried out by 285 Passenger Service Agents 
employed by the contractor Keolis Amey Docklands. 

Revenue Protection Staff (2) 
Question No: 2016/4433 
Florence Eshalomi  
What plans do you have to increase the number of revenue protection staff on the transport 
network? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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London Overground Stations (1) 
Question No: 2016/4434 
Florence Eshalomi  
Do you agree that Hampstead Heath is the most attractive London Overground station and 
that Stonebridge Park is the least? Can Stonebridge Park be improved from its ultra-utility 
unattractiveness, including but not limited to painting over the rust. 

The Mayor  

Although TfL runs the services and operates the stations, the stations north of Queen's Park to 
Harrow & Wealdstone and Watford Junction themselves, including Stonebridge Park, are 
owned by Network Rail. 

I have asked TfL to assess the condition of the station, look at what work may be necessary, 
and to raise this with Network Rail. 

London Overground Stations (2) 
Question No: 2016/4435 
Florence Eshalomi  
As evidenced by old photographs, Harlesden station has not had its platforms relaid since 
opening in 2012. Do you agree they are now so uneven that you have added cement 'ramps' 
between slabs (which quickly crumble away)? When are all Euston DC-line stations going to be 
repaved to modern environmental and safety standards, and in what order will they be 
improved? 

The Mayor  

Although TfL runs the services and operates the stations, the stations north of Queen's Park to 
Harrow & Wealdstone and Watford Junction themselves, including Harlesden, are owned by 
Network Rail. 

I have asked TfL to assess the condition of the station, look at what work may be necessary, 
and to raise this with Network Rail. 

Seatbelts 
Question No: 2016/4436 
Florence Eshalomi  
In 2015, 20 people travelling in a car in London were killed; 294 were seriously injured; 11,491 
were slightly hurt. How many of each group were not wearing a seatbelt? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Vision Zero 
Question No: 2016/4437 
Florence Eshalomi  
Do you support the Vision Zero approach to road safety and will you be allocating funding to 
ensure it becomes a reality? 

The Mayor  

Yes. In 'A City for All Londoners' I set out my ambition for a Vision Zero approach to road 
safety in London and this will be reflected in the new TfL Business Plan. 

Pedestrian Countdown 
Question No: 2016/4438 
Florence Eshalomi  
How many sites have pedestrian countdown and do you have any plans to increase the number 
in future years? 

The Mayor  

There are 895 sites with Pedestrian Countdown at Traffic Signals installed, which is around 13 
per cent of the traffic signal sites in London. 

Pedestrian Countdown is now included as a standard element of any new traffic signal 
installation or refurbishment, provided it is safe to do so and the junction layout is suitable. 

Cycle Superhighway Segregation 
Question No: 2016/4439 
Florence Eshalomi  
Do you have any plans to retrofit existing cycle superhighways so they are fully segregated? 

The Mayor  

About 35km of the Cycle Superhighway network is segregated or semi-segregated from traffic. 
The recently opened East-West, North-South, Cycle Superhighway 5, and Cycle Superhighway 
2 upgrade routes are substantially segregated. TfL has also delivered a series of upgrades on 
Cycle Superhighways 3, 7 and 8, including retrofitting some sections with segregation 

Segregation may not be possible in every location on every existing route because of limited 
road space or due to demand for parking and loading. 

I am working with TfL to agree a future programme of cycling investment, taking into account 
lessons from the earlier schemes to ensure routes are developed in the right locations, with a 
focus on segregation. This may include further upgrades to existing routes. 

Page 160



School Cycle Training 
Question No: 2016/4440 
Florence Eshalomi  
What plans do you have to ensure that all school children aged between 8 and 11 are offered a 
Bikeability training course? 

The Mayor  

I am pleased to say that all London boroughs already offer free cycle training to everyone who 
lives, works or studies in London. 

TfL and the London boroughs work closely with the cycle training industry to ensure all cycle 
training delivered to children in London is delivered by 'Bikeability' registered schemes. 

London Underground Staffing (1) 
Question No: 2016/4441 
Florence Eshalomi  
Under current plans there will be 125 local underground stations that will comprise of 1 
permanent member of staff along with a mobile manager that appear to be covering between 1 
and 8 stations. Do you agree that every station on the network should be staffed by at least 2 
permanent members of staff? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

London Underground Staffing (2) 
Question No: 2016/4442 
Florence Eshalomi  
Do you agree that every step-free station on the network should have a dedicated step-free 
member of staff whose job is to help those with access needs use the station? 

The Mayor  

TfL expects all staff, rather than only one per station, to be able to provide excellent customer 
service and assistance to customers with accessibility requirements. 

All station staff have recently undergone enhanced accessibility training to ensure they 
understand how best to assist customers with accessibility requirements, including customers 
who need step-free access. 

Local arrangements exist where TfL knows that customers using certain stations have particular 
accessibility needs. For example, at King's Cross St. Pancras Tube station there are a high 
number of visually impaired customers visiting the Royal National Institute for Blind People. 
Additional station staff are rostered there to ensure there is sufficient support for visually 
impaired customers entering and exiting the station. 
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Defibrillators 
Question No: 2016/4443 
Florence Eshalomi  
We know that 146 London underground stations currently have defibrillators. Will you ensure 
that every tube station has a defibrillator? 

The Mayor  

The location and number of machines at any one station is specified by the London Ambulance 
Service (LAS) in conjunction with NHS guidance. LAS takes into account a number of factors, 
including history of incidents, customer footfall, geographical layout and density of crowds at 
certain times. There are currently 213 defibrillators situated across 146 London Underground 
stations. TfL will continue to work closely with the LAS to provide Automated Defibrillator 
Units where they are most needed. 

Tram Extensions 
Question No: 2016/4444 
Florence Eshalomi  
The 2014 TfL business plan says, "subject to business cases and affordability, further schemes, 
such as an extension, could be progressed towards the end of the plan". Do you believe that a 
dedicated tram team should be established now to look at the business cases for the 
extensions? 

The Mayor  

Extensions to the tram network in south London are an option where they can support the 
delivery of new homes and jobs. Several potential extensions have previously been assessed 
and TfL will review the case for these extensions as and when circumstances change, 
particularly in relation to major new housing growth. 

TfL already has staff with the necessary knowledge, skills and experience to assess the case for 
extensions to the tram network, so I do not consider it necessary to establish a dedicated team. 
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Tube Barriers 
Question No: 2016/4445 
Florence Eshalomi  
Will you ensure that tube stations are staffed in a way to ensure that there is always a member 
of staff on the gateline to prevent them from being left open? 

The Mayor  

Each Tube station is staffed so at least one member of staff is working in a station ticket hall 
during the busiest times of the day, assisting customers at ticket machines and at gatelines. At 
other, quieter times of the day they may be carrying out other duties for a short time, for 
example to do security checks around the station. At smaller stations, staff doing these duties 
are rarely far from gate lines so remain able to assist customers as required. 

Occasionally, a member of staff working in the ticket hall may be temporarily called away to 
help a customer at a different part of the station. In these instances ticket gates would be 
temporarily left open to ensure customers are able to access services or exit in case of an 
emergency. 

While instances of gates being left open are rare, TfL continues to review staffing levels at each 
station, to ensure that every station has sufficient staff in place to manage each station and 
meet the needs of customers. 

In my manifesto I committed to reviewing TfL's ticket office closures and staffing changes to 
ensure that these changes are working for customers, including those with accessibility needs. 
The independent organisation London TravelWatch is undertaking this review and will report to 
me by the end of this year. 

Increase commercial income targets 
Question No: 2016/4446 
Florence Eshalomi  
TfL plans to generate £3.4bn in commercial income between 2013 and 2023, which is 30% 
more income than the previous 10 year business plan. Do you plan to increase this target still 
further? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Heathrow Surface Access (1) 
Question No: 2016/4447 
Florence Eshalomi  
Last year TfL reported that background travel demand would be higher than that assumed by 
the Airport's Commission. They believe there will be 5m extra trips on the London Transport 
Network even without an expanded Heathrow. What effect will this background increase have 
on the London Transport Network?  

The Mayor  

Forecast population growth in London and the South East is expected to place significant 
pressure on London's road and rail networks, with potential for worsening congestion and 
crowding. That is why schemes such as the Elizabeth line and the Piccadilly line upgrade are so 
important in providing additional capacity to relieve this pressure. However, neither of these 
projects has been designed to accommodate the very significant increase in demand that would 
result from an expanded Heathrow and could only do so at the expense of their ability to 
support background, non-airport, demand. 

Heathrow Surface Access (2) 
Question No: 2016/4448 
Florence Eshalomi  
When it is fully expanded Heathrow will expect 148 million passengers per annum. This will 
result in 13.5 million extra public transport journeys and 11.7 million extra journeys on the road 
network. What effect will an expanded Heathrow have on the London Transport Network? 

The Mayor  

If Heathrow is allowed to expand without provision of additional surface access capacity - 
beyond what is already assumed to meet background growth - then this will increase 
congestion on the roads and crowding on rail services, affecting both airport and non-airport 
passengers. Such an increase in road traffic will also have negative implications for air quality, 
which already contravenes legal limits around Heathrow. 
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Heathrow Surface Access (3) 
Question No: 2016/4449 
Florence Eshalomi  
At the moment 40% of Heathrow's passengers and staff use the public transport network. 
Heathrow wish to increase that figure to 53%. Has Heathrow offered to fund any public 
transport improvements that they will directly benefit from? 

The Mayor  

Alongside its announcement last month, the Government published a 'Statement of Principles' 
which it had agreed with Heathrow Airport Limited. According to this document, they have 
jointly determined that Heathrow Airport Limited will not commit to funding any public 
transport improvements (except for 'airport station works'). 

Heathrow Airport has set out its ambition of delivering zero additional passenger and staff 
highway trips with an expanded Heathrow and this was endorsed by the Airports Commission. 
However, it is inconceivable that this could be achieved without new public transport 
improvements to deliver a step change in capacity and connectivity. 

Heathrow Surface Access (4) 
Question No: 2016/4450 
Florence Eshalomi  
The Airport's Commission believe that a third runway at Heathrow will result in Crossrail & the 
Piccadilly line being near capacity and heavily congested. What effect will such congestion have 
on London's businesses? 

The Mayor  

If a third runway at Heathrow is delivered without provision of additional surface access 
capacity, this is likely to have a detrimental effect on London's businesses. The resulting 
crowding and congestion will mean increased journey times for customers, staff and suppliers, 
impacting businesses' operations and growth potential. 

The airport and its associated businesses will not be immune from worsening congestion on the 
roads and increased crowding on rail services. The increasing unpredictability of journey times 
will hinder the airport's operations and harm its ability to attract passengers, staff and freight. 
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Heathrow Surface Access (5) 
Question No: 2016/4451 
Florence Eshalomi  
The Airports Commission believe that the cost of providing surface access at Heathrow is £5bn. 
TfL has estimated it to be £15-20Bn. The difference is because the Airports Commission 
assumes some un-approved and un-funded projects will have been built before the third 
runway becomes operational. Projects such as Crossrail 2 and the Bakerloo Line extension. Can 
you confirm both projects remain un-approved and un-funded? 

The Mayor  

Officers are drafting a response which will be sent shortly. 

North Circular Road Bridge at Brent Cross (1) 
Question No: 2016/4452 
Navin Shah  
What is your preferred number of traffic lanes on the proposed road bridge over the North 
Circular Road at Brent Cross? 

Do you want two bus lanes? Would you settle for fewer? If so, why? 

The Mayor  

TfL objected to a two-traffic lane design on the new Tempelhof Avenue Bridge by the Brent 
Cross developer and is now reviewing alternative options with the developer and the London 
Borough of Barnet. 

TfL hopes to confirm the best option for all road users by early 2017. This will be informed by 
extensive traffic modelling to assess the benefits of different layouts - such as improvements to 
bus passenger journey times - and will be balanced against the cost of the new structure. 

North Circular Road Bridge at Brent Cross (2) 
Question No: 2016/4453 
Navin Shah  
If offered one fewer bus lane, plus a 'promise' the missing one could be cantilevered on the 
side later, would you reject that offer? 

Would TfL (or its successor body) have to pay for the extra lane? Would natural deterioration 
of the bridge structure in its harsh environment mean it would become impossible to add the 
extra lane anyway? 

The Mayor  

Any new bridge layout will need to be adequate to meet future increases in demand from the 
area's regeneration. TfL would not support a bridge that requires further extensive construction 
in the foreseeable future, and associated disruption for road users. 
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North Circular Road at Brent Cross (1) 
Question No: 2016/4454 
Navin Shah  
This TfL road was built as a future motorway (called the M15 instead of the A406). How much 
narrower are lanes on a 40-mph TfL dual carriageway, compared to what was built at Brent 
Cross in the 1970s? 

Is there any technical-only reason why lanes could not be narrowed, to reduce unlawful 
speeding and to widen the central reservation (for a noise and pollution-reducing shrub strip, 
and for footings for over-bridges)? 

The Mayor  

The current TfL Road Network (TLRN) was inherited by TfL from a number of strategic and 
local highway authorities. The A406 North Circular Road at Brent Cross, and other 40 mph 
roads on the TLRN, have been designed over time, with evolving design standards under 
different authorities. As a result, lane widths differ across the TLRN. 

There is no 'technical-only' reason why narrower lane widths could not be considered where 
local circumstances allow. However, a review of spatial, road network capacity and safety issues 
would need to be undertaken first to determine whether it was feasible. There are currently no 
plans to do this for the A406 at Brent Cross. 

North Circular Road at Brent Cross (1) 
Question No: 2016/4455 
Navin Shah  
Is it your technical-only opinion that this road corridor is wide enough to be reconfigured in the 
future, to retain the current ten lanes of traffic, but also fit in segregated tram lines? 

The Mayor  

The consideration of whether a segregated tram line is feasible in this area is outside the scope 
of TfL's current work. Any such project would need to consider a range of factors, including the 
existing road widths, the proximity of adjacent frontages, the location of utilities, a cost-
benefit analysis and the views of stakeholders. 
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Hard Brexit 
Question No: 2016/4456 
Navin Shah  
Hard Brexit is estimated to cost the Treasury up to £66bn a year. Do you have a view on what 
the estimated cost to London is and what do you think will be the economic upheaval from 
Hard Brexit? 

The Mayor  

Whilst there are a number of forecasts of the potential impact of a hard Brexit on the UK, we 
need to know the government's position before being able to make accurate assessments for 
London's economy. 

However, if Brexit led to significant disruptions (i.e. hard Brexit) in trade with our European 
partners, this would have negative impacts on London's economy. My officers will of course be 
monitoring London's economy and I will continue to make the case that London must have 
access to the Single Market and remain open. 

This is vital for the capital and the UK's competitiveness. 

Decline in Bus Usage 
Question No: 2016/4457 
Navin Shah  
The completion of a number of major road projects and the introduction of the Hopper fare on 
buses are expected to have a positive effect on passenger numbers. Can you update me on bus 
usage and whether we are on course for an increase this year? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Road Congestion 
Question No: 2016/4458 
Navin Shah  
Road congestion has risen up to 40% in the last 4 years. This is bad news for both public 
transport users and other road users. What effective measures are being taken to alleviate this 
problem? 

The Mayor  

TfL takes a range of action to manage the road network including strategic use of traffic 
signals to manage flow into and out of central London, a 24/7 traffic control centre, and 
technology to improve the efficiency of junctions. SCOOT technology operates at around 4,300 
of 6,300 traffic signal sites in London and allows the signals to automatically respond to 
changes in traffic flows. This reduces delays by up to 13 per cent. 

Action such as the Lane Rental and London Permit Schemes also help ease congestion around 
works. 

More can be done to address congestion and plans for achieving this in the short-term were 
announced in my Roads Reliability Plan on 17 November.  Amongst other measures, TfL will 
work with utility companies to coordinate maintenance and upgrading of infrastructure to 
ensure that the same sections of road are not repeatedly subjected to works. TfL is lobbying 
Government for new regulations to increase the scope of roadworks offences, increase 
accountability of utility companies to maintain their apparatus and to make the case for 
charging for over-running works at weekends under existing legislation. 

A key aspect of the Roads Reliability Plan is to reintroduce genuine bus priority to London's 
streets, so that the most popular form of public transport is attractive to an increasing 
proportion of London's population. 

We also continue to work with the DfT and the industry to consider the best way to reduce the 
impact of PHVs on congestion. 

The long-term solution to congestion is mode shift towards the more space-efficient modes - 
walking, cycling and public transport. My Healthy Streets approach will provide streets where 
more people choose to walk and cycle, and will also encourage a shift from private car use to 
public transport. 
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Live Travel Information on Bus Stops 
Question No: 2016/4459 
Navin Shah  
I welcome this trial planned at Northwood Station. How do you plan to assess the outcome and 
what are your plans to consult commuters about its effectiveness. When will the details of the 
trial be published? 

The Mayor  

The Dynamic Bus Stop trial is scheduled to finish at the end of February next year. Customer 
research into how the travel information is received and people's views of the data displayed 
will be part of the assessment.  I will ask TfL to provide you with the results of the research in 
spring next year. 

Rise in Attacks on Tube Staff 
Question No: 2016/4460 
Navin Shah  
A recent survey completed by union members suggests there has been an increase in both 
verbal abuse and physical violence over the past few months. This is attributed to closure of 
ticket offices. What is TfL's response to eliminate this situation and can you please explain 
what measures have been put in place to address this? 

The Mayor  

Since the closure of the ticket offices and introduction of the new station customer service 
arrangements in April 2016, reported instances of workplace violence and aggression in each 
period have been lower than the corresponding period for the previous year.  

While this is an encouraging trend, the safety of staff remains a top priority for me and for 
London Underground. 

To make it easier for staff to log incidents of physical or verbal assault, London Underground 
has launched a dedicated reporting app for staff to ensure that all incidents are logged and 
appropriately responded to by the British Transport Police. 
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Modernisation of Rank Structure - Met Police 
Question No: 2016/4461 
Navin Shah  
How will the Met's modernisation plans work at Borough level and what will the new rank 
structure at Borough level look like? Can you demonstrate how the new police structure in 
Boroughs with merged borough commands look like? 

The Mayor  

I am fully committed to deliver real neighbourhood policing demonstrated by my 
announcement of a second Dedicated Police Officer for every ward in London by December 
2017. 

To further strengthen local policing the Metropolitan Police Service (MPS) have developed 
proposals to bring Boroughs together to work more effectively and efficiently delivering a 
better service for Londoners. 

The MPS are consulting partners and will launch two 'Pathfinders' for these proposals within 
two areas of London in early 2017. This will include considering the most appropriate 
leadership arrangements and structure within each Borough. 

My Deputy Mayor is overseeing the MPS plans and will ensure the proposals are scrutinised 
carefully and delivering the right outcomes for the public, partners and the police. 

101 Number Telephone Service 
Question No: 2016/4462 
Navin Shah  
In your opinion how effective is the 101 phone number for non-emergency calls? 

The Mayor  

Officers are drafting a response which will be sent shortly. 
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Civic Crowd Funding Programme 
Question No: 2016/4463 
Navin Shah  
The programme has proved to be successful and raised expectations. What are the plans to 
carry forward this programme for the entire length of the Mayoral term and even beyond? 

The Mayor  

I'm very proud of the achievements of the Civic Crowdfunding Programme to date and I look 
forward to supporting more innovative local projects proposed and delivered by Londoners in 
the coming years. There is funding available to run a further round of the programme in 2017 
and officers are working towards a launch in the new year. For future years, the programme will 
be reliant on a future growth deal settlement via the London Enterprise Panel. 

I want City Hall to continue to support projects that demonstrate collaborative approaches to 
local regeneration. My ambition is to build on the great success so far and to ensure this 
opportunity is a vehicle to bring London's diverse communities together, allowing all to 
contribute to London's future. I believe that this approach has a valuable place as part of our 
approach to regeneration across the city. 

Bus Frequencies on School Routes 
Question No: 2016/4464 
Navin Shah  
Many thanks for your helpful reply to my question no. 2016/4005. In light of your response 
may I please request that TfL provides me the outcome of their assessment after the autumn 
term? 

The Mayor  

TfL has undertaken surveys of usage on routes H18 and H19 since the start of the new school 
term.  

These show that there is some crowding in the Belmont area in the morning and Hatch End 
area in the afternoon. TfL is working on finding a solution to the capacity issues on these 
services. 
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Black History Month 
Question No: 2016/4465 
Navin Shah  
Many thanks for your helpful reply to my question no. 2016/4009. In the light of your 
response may I please request that your Community Relations Team contact me when they've 
concluded their deliberations to let me know how future Black History Month events are 
supported in future Londonwide? 

The Mayor  

This year, City Hall hosted more Black History Month events than ever before, which 
undoubtedly shows our commitment to this important celebration. Our events included a 
photographic exhibition that is still being displayed outside the Chamber; a screening of 
Shakespeare's King Lear as well as a new C.L.R. James documentary. We also held a production 
of the Black Heroes Foundation's new show, and visited the wonderful Black Cultural Archives 
in Brixton. Finally, we hosted the excellent Africa on the Square extravaganza. We also have 
plans to develop these celebrations in coming years. 

We recognise the issues facing those planning Black History Month events. We intend to review 
the whole area of these celebrations, with a view of ascertaining the best way we can 
contribute to them. The Community Relations team will be in touch once these discussions 
have been concluded. 
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Female Genital Mutilation 
Question No: 2016/4466 
Navin Shah  
FGM is a matter of great concern in my constituency. I have been recently contacted by a 
Harrow School who are, with the support of pupils and parents engaged in pioneering work in 
this Area. The school is seeking help of the Mayor to expand their work locally and also in 
partnership with schools across London. They have asked what the Mayor's vision is to raise 
awareness on FGM and asked whether he will look at funding to support such initiatives? 

The Mayor  

FGM is a criminal and unacceptable practice, which I am committed to addressing in 
partnership with the police, criminal justice partners and specialist organisations. 

MOPAC committed £239,000 from 2015-17 to the Partnership to End Harmful Practices 
(PEHP) to implement a Harmful Practices pilot in five London boroughs: Westminster, 
Kensington and Chelsea; Hammersmith and Fulham, Waltham Forest and Tower Hamlets. The 
pilot provides training packages for service providers; a specialist harmful practices 
advocacy/educator service and community engagement with affected communities. 
Additionally, with the support of a grant of £557,497 from the Department for Education's 
Children's Social Care Innovation Programme, MOPAC led on a Female Genital Mutilation pilot 
in the same five London boroughs. Health and social care professionals worked in partnership 
to identify women affected by FGM in order to support and protect these women and their 
daughters. My Office for Policing And Crime and I will review the findings of the Harmful 
Practices process evaluation (which will be available in June 2017) and the FGM impact 
evaluation (which will be available in Spring 2017) in order to determine how the learning from 
these pilots can be shared and built on. 

National Minimum Wage 
Question No: 2016/4467 
Fiona Twycross  
ONS figures show 35,000 Londoners in April 2016 were paid less than the National Minimum 
Wage. What steps will you take to ensure that the Government takes action so that this illegal 
practice stops? Should City Hall have greater powers in this area? 

The Mayor  

The ONS estimates to which your question refers cannot be used as a measure of non-
compliance with the minimum wage legislation because it is not always possible to determine 
from the data whether an individual is eligible for the minimum wage. For example, if 
employees receive free accommodation, employers are entitled to offset hourly rates. 

Businesses should pay workers the wages they are entitled to by law in the UK, and it is 
important that this is properly enforced. 

Furthermore, I have been clear that I would like to see all Londoners paid at least the London 
Living Wage. 
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Part-time apprenticeships 
Question No: 2016/4468 
Fiona Twycross  
Would you consider introducing part-time apprenticeships in your apprenticeship scheme at 
City Hall? 

The Mayor  

I would certainly consider it. However, in line with the apprenticeship funding rules (Skills 
Funding Agency), this should be by exception only. An apprentice must work for at least 16 
hours a week, and the GLA would have to adjust the length of their contract accordingly to 
enable them to complete the qualification. The apprentices start together as a cohort so this 
may impact on their support. 

However, if an apprentice wanted to work part-time and this could be accommodated the GLA 
would consider it (in line with the funding rules). 

Heathrow to Waterloo rail link 
Question No: 2016/4469 
Fiona Twycross  
Do you support calls by Seema Malhotra MP for a rail link between Heathrow and Waterloo? 

The Mayor  

While the potential for a new connection between Heathrow and Waterloo is welcome, the 
proposals face a serious capacity challenge. Rail lines between Windsor and Waterloo are 
severely constrained and the multiple level crossings on the route limit the ability to 
accommodate additional trains. Any new airport service cannot be at the expense of existing 
and planned services or the network's ability to meet forecast growth in background demand. 

If the Government is to take forward a third runway at Heathrow airport, it needs to 
demonstrate that there is both the rail connectivity and capacity to enable expansion and 
achieve the airport's stated aspiration of a zero increase in passenger and staff highway trips. 
The Southern Rail Access proposals, reliant on the rail lines between Windsor and Waterloo, 
cannot provide the capacity to support an expanded Heathrow. There are alternatives which 
could deliver the capacity and connectivity required - including direct links to Waterloo - and 
these are being investigated by TfL. 

While the Airports Commission identified Southern Rail Access as the only rail scheme required 
for Heathrow expansion, it emerged last month that the Government now deems no new rail 
infrastructure essential for an expanded Heathrow. Such an approach is deeply concerning and 
risks worsening congestion on the roads and a further deterioration of air quality around 
Heathrow. 
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Hyde Group Planning Application 
Question No: 2016/4470 
Fiona Twycross  
A constituent has asked me to raise that in Croydon the Hyde Group has submitted an 
application to develop a well-used and much loved recreational site at World of Golf in 
Croydon. The site is MOL by both the present and draft Croydon Local Plan. Do you agree with 
the local representatives in Ashburton that the application should be refused? 

The Mayor  

This planning application has been referred to me for my initial advice and is currently under 
consideration. I will issue a Stage 1 advice report on 28 November. The key planning 
consideration in this case will be the principle of development on Metropolitan Open Land. My 
planning policies are clear that development on Green Belt and MOL is inappropriate in 
principle unless there are exceptional circumstances, and my officers will advise me on these 
issues in due course. 

Impact of Brexit on Arts and Culture in London 
Question No: 2016/4471 
Fiona Twycross  
What will you do to prepare for the risks posed by Brexit to London's arts and culture 
industries? 

The Mayor  

The creative industries are London's fastest growing sector and will be critical to our position as 
a global powerhouse. I am committed to retaining London as the world's creative capital and 
that is why culture and the creative industries are one of my top priorities. 

After the EU referendum, my campaign #LondonisOpen was led by the arts and the creative 
industries and received overwhelming support. I launched a major new series of visual art works 
by top UK and international artists featuring across all 270 tube stations, showing London is 
open to all. London's theatres, film, fashion and dance industries created #LondonisOpen 
videos reaching thousands of people. 

This is in addition to all my manifesto commitments to support culture and the creative 
industries. This include delivering the first ever Cultural Infrastructure Plan, protecting 
London's creative workspace and grassroots venues, setting up Creative Enterprise Zones and 
supporting the night-time economy with the appointment of a Night Czar.  All these measures 
will ensure long term sustainability for London's position as a world classcultural capital. 

Page 176



Night Czar (1) 
Question No: 2016/4472 
Fiona Twycross  
Will London's new Night Czar support pubs and night clubs to become Assets of Community 
Value? 

The Mayor  

Amy Lamé, London's new Night Czar, will be looking at a number of options to support pubs 
and clubs through the planning system and this will include Article 4 Directions and Asset of 
Community Value listing by local authorities. 

Having secured Asset of Community Value status for the Royal Vauxhall Tavern, Amy Lamé has 
first-hand experience of this process. 

Night Czar (2) 
Question No: 2016/4473 
Fiona Twycross  
How will London's new Night Czar address the threat to LGBTQI+ venues and the specific 
impact on the communities that use them? 

The Mayor  

The new Night Czar will developing a number of initiatives over the coming months to support 
LGBTQI+ venues as well as other music venues, clubs, pubs and cultural venues. The Night Czar 
will be working closely with LGBTQI+ and other community groups, the GLA Planning team as 
well as with local authorities to explore how London's planning, licensing and fiscal landscape 
can be supportive of this important cultural infrastructure. 
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Funding for Arts and Culture in London (1) 
Question No: 2016/4474 
Fiona Twycross  
Are you concerned that Arts Council for England's funding plan for 2018-22 diverts funds 
towards arts and cultural organisations based out of London? 

The Mayor  

The Arts Council England have a target of reducing investment in London by 4% within the 
2018-2022 investment round. Meeting this target will be dependent on the funding 
applications they receive. 

Any reduction for London's culture is of concern.  The relationship between London and the 
rest of the UK is one of mutual and positive interdependence. Investment in London's culture 
benefits not just Londoners but the whole country. 

For example, London attracts 12.5m visitors from the UK each year and is home to national 
institutions who reach audiences across the country. Nearly 50% of the National Theatre's 
public is from outside London and for every Londoner who visits a gallery, there is one visitor 
from outside London and two from overseas. 

In addition, the picture in London is a mixed one with excellent cultural offer in some areas and 
less so in others. For example, Barking & Dagenham, Hounslow and Newham have amongst the 
lowest levels of arts participation across England. 
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Funding for Arts and Culture in London (2) 
Question No: 2016/4475 
Fiona Twycross  
In light of Arts Council for England's funding plan for 2018-22, how will you make the case for 
funding London's arts and culture industries in the future? 

The Mayor  

The Arts Council England have a target of reducing investment in London by 4% within the 
2018-2022 investment round. Meeting this target will be dependent on the funding 
applications they receive. 

I will state that the relationship between London and the rest of the UK is one of mutual and 
positive interdependence. Investment in London's culture benefits not just Londoners but the 
whole country. 

For example, London attracts 12.5m visitors from the UK each year and is home to national 
institutions who reach audiences across the country. Nearly 50% of the National Theatre's 
public is from outside London and for every Londoner who visits a gallery, there is one visitor 
from outside London and two from overseas. 

In addition, the picture in London is a mixed one with excellent cultural offer in some areas and 
less in others. For example, Barking & Dagenham, Hounslow and Newham have amongst the 
lowest levels of arts participation across England. 

I will be meeting with senior leadership at the Arts Council England in due course to discuss this 
and also the areas of joint working. 

Pay (1) 
Question No: 2016/4476 
Fiona Twycross  
How many jobs currently pay (a) more and (b) less than £7.20 an hour in Greater London? If 
possible, please provide this figure for each London borough. 

The Mayor  

The number of employee jobs held by 18 year olds or over in 2016 in London paying (a) more 
than £7.20 an hour was 3,991,000, and (b) less than £7.20 an hour was 100,000. 

The information for borough employee jobs is available at 
https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/earningsandworkinghou
rs/adhocs/006317employeejobsinlondonpaidlessthan720and940perhourin2016. 

This data was collected at 13 April 2016, at which time many employers would still have been 
paying a National Minimum Wage of £6.70 to entitled employees.  Employers had a month to 
implement the £7.20 National Living Wage which came into force on 1 April 2016. 
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Pay (2) 
Question No: 2016/4477 
Fiona Twycross  
How many jobs currently pay (a) more and (b) less than £9.40 an hour in Greater London? If 
possible, please provide this figure for each London borough. 

The Mayor  

The number of employee jobs held by 18 year olds or over in 2016 in London paying (a) more 
than £9.40 an hour was 3,294,000, and (b) less than £9.40 an hour was 796,000. 

The information for borough employee jobs is available at: 

https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/earningsandworkinghou
rs/adhocs/006317employeejobsinlondonpaidlessthan720and940perhourin2016. 

Pay (3) 
Question No: 2016/4478 
Fiona Twycross  
Please provide data for nominal and real rates of average pay in London for 2015. 

The Mayor 

Pay (4) 
Question No: 2016/4479 
Fiona Twycross  
How many apprenticeships in London pay below the relevant apprenticeship rate. If possible, 
please provide this figure for each London borough. 

The Mayor  

There is an insufficient sample of apprentices in the ONS Annual Survey of Hours and Earnings 
to analyse levels of apprentice pay in London. This is the official measure of levels of pay, and 
is used by the Low Pay Commission to estimate pay levels among UK apprentices. 

The alternative source of national estimates of apprentice pay from the BIS Apprentice Pay 
Survey, last conducted in 2014, does not include information on regional pay. 
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Pay (5) 
Question No: 2016/4480 
Fiona Twycross  
In MQ 2015/3052, the previous Mayor stated that London Datastore would look at the 
feasibility of providing the most recent figures for nominal and real terms median and average 
pay in London for each year since 1997, by borough. Can you tell me what action has been 
taken on this over the past year? 

The Mayor  

The information can be found on London Datastore at: 
https://data.london.gov.uk/dataset/earnings-workplace-borough/resource/d3bfabd0-33cd-
496c-8ab8-6edeb2227dc0.  

Annual earnings figures are only available from 1999. 

Music venue closures 
Question No: 2016/4481 
Fiona Twycross  
Can you provide the number of closures to music venues in London from 2010 to 2016 per 
year? 

The Mayor  

This data is currently being collated by the Music Venues Trust on behalf of the Greater 
London Authority. We will be publish this data in the coming months. 

Pub closures 
Question No: 2016/4482 
Fiona Twycross  
Can you provide the number of closures to pubs in London from 2010 to 2016 per year? 

The Mayor  

According to the Campaign for Real Ale, an independent, voluntary organisation of nearly 
185,000 members campaigning for real ale, community pubs and consumer rights, the total 
number of pub closures in London between 2010 and 2016 was 1,053. 

The Campaign for Real Ale provide the following breakdown of closures per year: 

174 in 2010; 155 in 2011; 168 in 2012; 152 in 2013; 139 in 2014; 134 in 2015; and 131 in 
2016. 
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Credit Unions 
Question No: 2016/4483 
Fiona Twycross  
What action will you take to promote credit unions and tackle financial exclusion during your 
mayoralty? 

The Mayor  

I committed in my manifesto to promote financial inclusion, through partnership with the 
financial sector, including social enterprises and credit unions, with the goal of ensuring that 
every adult can access financial services in affordable ways that meet their needs, and that all 
young Londoners leave education with numeracy skills and an understanding of finance. 

The question of what actions will best take this commitment forward will be considered as part 
of our wider work around economic fairness. 

However, I can tell you that officers working on this agenda have already met with 
organisations including the London Mutual Credit Union and the Money Advice Service to 
discuss what role I can play in promoting credit unions and tackling financial exclusion. In 
addition, all new members of staff at the GLA receive information about the London Mutual 
Credit Union as part of their induction pack. 

Debt (1) 
Question No: 2016/4484 
Fiona Twycross  
What action are you taking on debt in London? 

The Mayor  

We know there are clear links between problem debt and a range of issues such as mental 
health, food poverty and limited life chances. We also know debt can affect people in different 
ways and that it is a problem that anyone can face, no matter where they live or how much 
they earn. 

I am keen to explore the role that I can play in tackling problem debt in London. This is being 
taken forward as part of our wider work around economic fairness. Already officers have met 
with organisations including Toynbee Hall, StepChange and the Money Advice Service to 
consider how my actions can complement those of organisations already active in this field. 
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Debt (2) 
Question No: 2016/4485 
Fiona Twycross  
How are you monitoring the problem of debt in London? 

The Mayor  

The role that I can play in tackling problem debt in London is being taken forward as part of 
our wider work around economic fairness - for which an early area of work will be considering 
the most relevant metrics on which to focus. 

Already officers have met with organisations including Toynbee Hall, StepChange and the 
Money Advice Service to consider how my actions can complement those of organisations 
already active in this field - and to ask in particular what data and metrics exist to allow us to 
monitor this issue. 

Council tax debt 
Question No: 2016/4486 
Fiona Twycross  
According to data from the Child Poverty Action Group (CPAG), London has seen a 51 per cent 
surge in use of bailiffs for council tax debts. This includes over 19,000 low income, sick and 
disabled Londoners were referred to bailiffs in 2015/16. How will you work with London 
Councils to assist Londoners who cannot afford to pay their Council Tax? 

The Mayor  

As you will be aware, decisions about levels of council tax and policies relating to localised 
council tax support in London are for boroughs to make. However, I recognise that money is 
tight for many Londoners on low incomes. I commend boroughs such as Lambeth, which has 
taken the decision to rule out the use of bailiffs in collecting arrears from households in receipt 
of local council tax support. And I am determined to keep the GLA's precept as low as possible 
without risking Londoners' safety. 

I have also announced the appointment of Matthew Ryder QC as Deputy Mayor for Social 
Integration, Social Mobility and Communities and he will have responsibility for understanding 
the drivers of poverty and deprivation and also to engage with wider civil society to consider 
how my actions can complement those of organisations already active in this field. In addition, 
we will look to work wherever we can with the boroughs to address this important issue. 
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Maternity Rights (1) 
Question No: 2016/4487 
Fiona Twycross  
Maternity rights is becoming an increasing issue  and in a report earlier this year, the Equality 
and Human Rights Commission found that over three-quarters of pregnant women and new 
mothers - the equivalent of 390,000 women - experience negative and potentially 
discriminatory treatment at work each year, an increase since 2005. How will you, in your role 
as Mayor of London, help to tackle this important issue? 

The Mayor  

It is deeply troubling that so many women still potentially face this type of discrimination in the 
workplace. The same EHRC research noted that British businesses are losing nearly £280 million 
a year (in recruitment, productivity and legal costs) due to women being forced out of their 
jobs through pregnancy and maternity discrimination. Nobody wins when working mothers are 
discriminated against. 

And while I have no legal remit over statutory maternity rights, I will continue to work with 
London businesses to promote flexible working, equal pay and an inclusive and productive 
work environment. The CBI stated earlier this month that working mothers should get longer 
statutory maternity pay and free childcare to encourage more women into the workforce. The 
GLA group are leading by example in our own workforce with the generous and non- 
discriminatory maternity policies offered, our  commitment to publishing the recently 
completed gender pay gap audit, an action plan to address this pay gap and a firm commitment 
to flexible working. 

Maternity Rights (2) 
Question No: 2016/4488 
Fiona Twycross  
Do you support the campaign led by a woman from London to increase maternity leave for 
mothers of premature babies? 

The Mayor  

Yes. 

Maternity leave in the UK starts the day after a baby is delivered, whether premature or not. 
Often premature babies can spend months in neo-natal units; an environment that is not 
conducive to bonding and which places severe demands on parent's emotional health and 
financial resources (additional childcare, cost associated with spending lengthy periods of time 
in hospitals and possible loss of earnings). 

There is a considerable body of evidence on the importance of the bonding and development 
that takes place in the child's first year of life - to deny this to premature babies and their 
families seems unfair and counter-productive. And while statutory maternity (paternity, and 
shared parental) leave is outside the remit of the Greater London Authority, I wish the 
campaign every success. 
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Universal Credit 
Question No: 2016/4489 
Fiona Twycross  

What impact do you expect Universal Credit to have on London, following its 
recent roll-out on 7 November 2016? 

The Mayor  

According to statistics released earlier this year, there are a little over 220,000 London pupils 
eligible for and claiming free school meals. By comparison, the latest figures on child poverty 
suggest that there were on average around 680,000 children living in households with income 
levels below 60% of the median in London between 2011-12 and 2013-14. 

We know the number of children receiving free school meals has increased following the 
introduction of universal eligibility for free school meals for key stage one pupils and some 
boroughs' decisions to fund extensions. However, there is clearly still a large gap between free 
school meal receipt and the number of children living in poverty. This is likely to be due to 
London's high levels of in-work poverty and high costs, where children will still be living in 
relative low income, but not low enough to be eligible for free school meals. 

This suggests that data on the receipt of free school meals fails to capture a significant 
proportion of those children we would typically consider to be living in poverty. 

Self-employment and low-pay data 
Question No: 2016/4490 
Fiona Twycross  
Thank you for your commitment to liaise with the Living Wage Foundation to look into 
collecting data on low pay and self-employment. There are concerns that the Living Wage 
Foundation does not yet collect this data for employees let alone the self-employed. I am sure 
that you will agree that with detailed up to date data, we can fully understand the scale of the 
issue facing London and how best we can assist. Can you tell me when the Living Wage 
Foundation will start to collect robust data on this issue? 

The Mayor  

Officers are currently in discussion with the Living Wage Foundation on this issue. 
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Affordable broadband (1) 
Question No: 2016/4491 
Fiona Twycross  
The Local Government Association has called on the government to include a social tariff in its 
universal service obligation for broadband which would give low-income families a basic service 
of at least 10Mbps. Do you agree that all Londoners should have access to broadband? If so, 
how can you as Mayor for London assist in making this a reality? 

The Mayor  

I was pleased that the Government included a commitment to universal broadband in the 
Digital Economy Bill and agree that all Londoners should have access, at minimum, to basic 
internet provision so that they can fully participate in the digital life of the capital. I will 
continue to support the work of the Connect Housing Initiative to remove barriers for tenants 
to access the internet. The GLA are also signatories to the Government's Digital Inclusion 
Charter which is committed to getting everyone on line by 2020. 

However, digital inclusion is more than just getting people online. It is about transforming lives, 
particularly for those groups most excluded which include Londoners who live in social housing. 
In 2015, 14.6% of Londoners in social housing had "never used the internet"; cost, connectivity 
and a lack of skills are the main reasons for this. When digital disadvantage compounds socio-
economic disadvantage it creates a very real barrier to learning, earning and general well-being. 

Affordable broadband (2) 
Question No: 2016/4492 
Fiona Twycross  
What action can be taken to assist SMEs with the cost of high-speed broadband in London? 

The Mayor  

Improving the availability of high-speed connectivity across London, including in 'not spot' 
areas will help to ensure that SMEs are able to access the connectivity product that is best 
suited to their needs. I have committed to do this in my manifesto and work is already 
underway. Please also see my response to MQ 4493 /2016.  
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Broadband 
Question No: 2016/4493 
Fiona Twycross  
What action have you, or will you take to ensure that Londoners and London's businesses have 
access to high-speed broadband? 

The Mayor  

I have committed to improve our connectivity, making it a priority to tackle London's 
'notspots', ensuring better access to public-sector property for digital infrastructure, and 
treating digital infrastructure with the same status as other key public utilities. 

I will work to ensure that the regulatory and planning frameworks in London give more 
consideration to digital connectivity. I'll lobby Government to ensure that action is taken to a) 
implement Ofcom's recent strategic review findings and bring about more effective market 
competition, b) progress plans for a Universal Service Obligation and c) press ahead with 
reform of the telecommunications code. 

Good progress has been made on trying to standardise wayleave agreements for fixed line 
deployments, and I will work with stakeholders to: 

(i)           ensure these are widely used and that the cost of deployment infrastructure is 
therefore lowered and 

(ii)        review the need for similar work for a mobile infrastructure wayleave to help deliver 
improvements in mobile infrastructure deployment. 

Furthermore, I will work to ensure more Londoners understand the benefits of faster 
connectivity and encourage local areas to aggregate demand for better services. This will 
strengthen the case for commercial investment in area wide coverage. 
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School Census and country of origin 
Question No: 2016/4494 
Sian Berry  
Since September 2016, schools and colleges in England have been required by the Department 
for Education to ask parents if their children are foreign nationals and where they were born. 
This may result in this information being used for immigration enforcement purposes. Will you 
ask your Deputy Mayor with statutory duties for education and childcare to look into this new 
requirement and its implications on the school children who may be affected? 

The Mayor  

The GLA has no statutory role in education. I am aware of the concerns about nationality and 
country of birth data being collected through the Early Years Census and School Census, and 
then included in the National Pupil Database. These include fears that it could be utilised in 
immigration enforcement to target families, and/or could deter vulnerable families from 
accessing essential services and exercising their rights. The Government maintains that the 
purpose is to help schools and the government better understand how English as additional 
language pupils are performing, and has offered assurances that the data will not be shared for 
immigration enforcement. I would be very concerned if any young people or families in London 
were adversely affected by this new request for data. 

End of Life Care 
Question No: 2016/4496 
Shaun Bailey  
Pursuant to question number 2016/3808, leading charities such as Marie Curie, advocate for 
every Health and Wellbeing Board in London to include end of life care in their Health and 
Wellbeing Strategy. Again, will you call for Health and Wellbeing Boards in London to ensure 
that their future Health and Wellbeing strategy includes a specific reference to end of life care 
to ensure that Londoners across every borough receive a consistent standard of care? 

The Mayor  

Please see my response to MQ 2016 /3808. 
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Victim Support for Suicide 
Question No: 2016/4497 
Shaun Bailey  
As the Metropolitan Police Service refer individuals to this charity, what provisions does Victim 
Support have in place for cases involving the support they offer to the families of those who 
have committed suicide? 

The Mayor  

The MPS does not refer the families of suicide victims to Victim Support as a formal policy, as a 
criminal act has not necessarily been committed.  

If and when Victim Support receive a referral of this type, from whatever source, it is needs 
assessed and support is provided, utilising services that are commissioned nationally by the 
Ministry of Justice as part of the Homicide Service. 

Pensions (1) 
Question No: 2016/4498 
Tony Devenish  
Given your comments at the September Mayor's Question time that you "want to ensure that 
adults in London have access to affordable financial services, including those that will help 
them save and plan for retirement",  - what assessment have you made of the comments by 
Joanne Segars, Chief Executive of the Pensions and Lifetime Savings Association that: "we 
can't simply cross our fingers, close our eyes and pray for interest rates to go up"? 

The Mayor  

Access to affordable financial services is essential for pensioners, and those preparing for 
retirement.  Officers are currently developing options on how the GLA can best promote 
financial inclusion, including access to affordable financial services that can help ensure that 
Londoners are better off in retirement. 

Harassment on Public Transport 
Question No: 2016/4499 
Florence Eshalomi  

I have been asked to put the following question to you on behalf of a member of the 
public: 
I would like to know how the mayor is going to try to tackle the harassment and 
assault of women in the streets of London and on public transport?  
The Mayor  

Officers are drafting a response which will be sent shortly. 
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